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Smoke-Free Multi-Unit
Housing in Michigan &

the Nation: A Decade

of Enormous Growth

"As the first decade of
the 21st century ends, we

Provided by: Jim Bergman

find that the growth in Michigan and nationally in smoke-free multi
-unit housing has been enormous — going from virtually no smoke-
free housing in 2000 to many hundreds of thousands of units to-
day," according to Jim Bergman, Co-Director of The Center for
Social Gerontology, Inc. in Ann Arbor, Michigan, which operates
the Smoke-Free Environments Law Project (SFELP).

"In 2000, it was virtually impossible to find apartment or con-
dominium buildings that were smoke-free in all the living units, as
well as the common areas. This was true in Michigan and in al-
most every state in the nation. By 2005, a number of states, includ-
ing Michigan, Maine, Minnesota, and California had begun to de-
velop a growing supply of smoke-free apartments. By the end of
the decade, virtually every state has smoke-free multi-unit housing
available, and many states have thousands, if not hundreds of thou-
sands, of smoke-free units," said Bergman.

Smoke-free multi-unit housing is fast-becoming the "hot" new
amenity in Michigan rental housing, as well as across the coun-
try. Hundreds of thousands of market-rate rental housing units are
now covered by no-smoking policies. Both the National Apart-
ment Association and the National Multi Housing Council in 2008
issued policy memoranda to their members stating that smoke-free
policies are legal in all states and make good business sense, as
well as being good for their resident’s health.

In public housing, funded by the federal Department of Hous-
ing & Urban Development (HUD) and other federal and state enti-
ties, the growth in smoke-free housing has been equally as great, if
not greater. In 2000, there were only two public housing authori-
ties in the nation that had smoke-free policies for some or all their
buildings (Kearney, NE and Fort Pierce, FL). By the end of 2003,
just eleven housing authorities had smoke-free policies. By Janu-
ary, 2005, that number had only risen to fifteen. But, then the
growth sky-rocketed. As of December, 2009, at least 136 public
housing authorities in 19 states had adopted smoke-free policies for
some or all their buildings. The growth in the entire decade was
6700%; since December, 2003, the growth was 1136%; and the
growth in the past 5 years has been over 800%.

In Michigan, the Cadillac Housing Commission was the first
public housing authority to adopt a smoke-free policy, doing so in
July, 2005. Today, thirty-two local Michigan housing commissions

(Continued on page 5)

Always available at www.wa3hq.org

Michigan's Smoke-
Free Air Law

On May 1, 2010, Michigan residents and visitors will be
protected from exposure to secondhand tobacco smoke in all
restaurants, bars and businesses (including hotels and mo-
tels), thanks to the Dr. Ron Davis Smoke-free Air Law.

On the Michigan State Web Site you will find more de-
tailed information about the law (including several exemp-
tions) and frequently asked questions.

Coming soon will be tools for businesses to prepare for
the law and tobacco dependence treatment information for
citizens. Starting May 1, you can also come here
(www.michigan.gov) for information on how to report a viola-
tion of the law.

Clean air is fundamental to good health. The public
health and well being of workers and customers alike is the
best reason for state government to ensure smoke-free busi-
nesses, including restaurants and bars. Smoke-free air is
good for Michigan residents, workers and visitors - and now -

(Continued on page 2)

solar contract carpet

For more than 30 years, Solar Contract Carpet has
been a successful vendor to the multifamily housing
industry by building strong customer relationships,
furnishing quality products, and providing outstanding
services.

We take pride n being reliable, cost effective and
quality oriented — the kind ofcompany with which
customers want to do business.

A Installation Next Day

A Quality Control Field Inspectors
A Personalized Customer Service

A Emergency, Same-Day Service

A Expect More From Our Installers

(248) 352-4400  (734) 971-4400

WWW.solarcontractcarpet.c om




PPeSident,s Message: By Melissa Seitz

Happy New Year! 2010 will be another interesting year. |
am proud to return as WA3 President. Since I served the first
time in 2001, this organization has grown and become a bigger
voice for the rental housing industry. This is a tremendous or-
ganization that has truly benefitted our business. [ encourage
you to look at the calendar in this newsletter or on the WA3
website and plan on attending the General Membership Meet-
ings and the education offerings for this year! Our committees
work hard to offer speakers and topics of interest to every as-
pect of our business.

Now for the call to action...We Need You! To attend meet-
ings, to write letters, to join a committee, and to serve as an am-
bassador for our organization. You can meet new industry pro-
fessionals, increase your knowledge and have FUN. Take ad-
vantage of your membership and use it to its greatest capaci-
ty. Use the www.midigs.com website to list your properties and
look at the rental survey. Read the newsletter, talk to fellow
members and purchase from our Associate Members found on
our website www.wa3hgq.org.

Feel free to call Alice, myself or any of the board members
listed in this newsletter at anytime with questions or sugges-
tions about our organization.

E O Message: By Alice Ehn

This year promises to be a great year for the association. In De-
cember, your board of directors determined the direction they are going
to take the association at their directors retreat and determined goals for
all committees. The committees are already up and running and have
new chairs on some of them.

One of the education committee’s goals is to bring you the Lead
Paint training as determined by the federal changes that must be imple-
mented in April of this year for anyone working on painted surfaces.
The Association has hired a certified instructor from Michigan to train
all maintenance persons and vendors (especially contractors) that will be
needing this new Lead training. We are taking reservations now since
this class is limited by regulations to 30. It will be on March 17th at
Cleary University. Check the website at www.wa3hg.org for more in-
formation and to register but get your registration in now to guarantee a
spot.

Another education goal is to bring each subset (leasing, managers,
maintenance, vendors) of our organization free or low cost education for
all of 2010. We will continue the Free WA3 Power Hour series that
offers 6 free hours of education. And once again the education portion
of the Trade Expo will be free to members. Just get signed up early due
to limited space on all events and education.

(Continued from page 1)
Michigan is serving smoke-free air.
The Law

The SmokeFree Air Law: [AN ACT TO PROHIBIT SMOKING
IN CERTAIN PUBLIC PLACES AND CERTAIN PLACES OF EM-
PLOYMENT] Michigan's smoke free air law was passed by the
Michigan legislature and signed by the Governor in Dec 2009, with
an effective date of May 1, 2010.

The law requires all businesses, including restaurants and
bars to be smoke-free effective May 1, 2010. Smoking is also
banned in enclosed areas of hotels, motels, and inns. Smoking is
permitted in: 1)cigar bars that meet specific requirements; 2) tobac-
co specialty shops that meet specific requirements; 3) private offic-
es where only one person is the employee; and 4) gaming floors of
Detroit's casinos. This law will go into effect on May 1, 2010, at
which time you will be able to file a complaint online or by tele-
phone.

Copied from the Michigan State Website at www.michigan.gov.

taunory SOLUTIONS
vou can DEPEND on.

GREAT LAKES

LAUNDRY

COMMERCIAL SALES, INC.
SALES * LEASING ¢+ SERVICE * PARTS

SAVE UP TO

20%

ON ENERGY COSTS
CALL TODAY!

Ask about our
Laundry Room
Management
Programs.

1-888-492-0181

www.greatlakeslaundry.com

Published By: Washtenaw Area Apartment Association, 2008 S. State

Street, Suite C, Ann Arbor, MI 48104

Deadline:

CHECK US OUT ON THE WEB: Www-wa3h-°r

15th of the month for next month’s publication to newsletter@wa3hqg.org. Submit all materials to Alice Ehn, Executive Officer

eKelly O’Donnell, Past President, Edward Surovell, 734-994-4400
eMary Bates, Past Secretary, Windemere Park Apts, Habitat, 734-662-0330

2010 Directors:
oOfficers: Melissa Seitz, President, Wilson White Company, 734-995-0600
Directors: Jim Fink, Legislative Co-Chair, Fink and Valvo, PLLC; 734-994-1077

oEd Streit, Product and Service Council Chair, Coinmach, 800-572-2421
eTerri Leirstein, Program Committee, McKinley at Golfside Lake, 434-1016

eJohn O. Wade, Legislative Co-Chair, Investors Property Mgmt, 734-662-8832
oJeff Hazel, Education Committee, Associated Estates Realty Group, 734-913-2683
eJamie Schmunk, Marketing Task Force, Wilson White Company, 734-995-0600

PMAM REPRESENTATIVES: Paula Rote-Tigani, Madison Property Management and Sue Horner, Timberland Partners

Property Mgmt. Assoc. of Michigan - Association Executive: Kathy Vallie - 2675 44th St, #303, Wyoming, M1 49519 - 616/531-5243, FAX 616/257-0398 - ww.pmamhq.com

National Apartment Association - 4300 Wilson Blvd, Suite 400, Arlington, VA, 22203 - 703/518-6141, FAX 703/248-9440 - www.naahq.org




Rent by Unit Size

Average Rent Report by RentLinx:

RentLinx just released a new feature that lets you generate
custom rent reports based on the 2,000+ properties representing | -
25,000+ units that are advertised on RentLinx in the Washtenaw | =% = ,‘
Area. These reports give us real time information on minimum, | === =
maximum and average rents based on unit size, amenities, proper-
ty types and property size. Reports can be generated based on zip
code, city, county or distance from a specific location.
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Here are some interesting facts based on up to date properties in
all of Washtenaw County:
$1,053: Average 2 bedroom rent

$1,982: Average 4 bedroom rent
9%: Properties that have a pool
26%: Properties which allow dogs
84%: Properties that include parking

290: Single family homes that are currently accepting new leases

Breakdown by Mumber of Units.

i 298

RentLinx Plus! users have access to generate and view unlimited ‘
reports. The Apartment Association can also provide reports to =
members upon request.

- Jeremy Schneider, President, RentLinx

rentlinx

The Rental Housing Multi-List

Education Trade Expo and
Maintenance Mania

Thursday, February 11, 2010 .2

2:00 Maintenance Mania
Brought to you by HD Supply

The Official Maintenance Mania® Games
* GE Appliance Repair
* Door Jamb Armor Installation
* Pfirst Series by Price Pfister Faucet Installation
* Kidde Smoke and CO Alarm Installation
* Kwikset SmartKey Lockset Re-Key

10:30 Keynote:
Going Global -

A Journey In Diversity
Presented by: Leah Brewer, Full
House Marketing

Keynote Free to all members
registered by February &.....
320 at the door & nonmembers

Followed by Free Lunch and
Trade Expo until Z:00

* Seasons Ceiling Fan Installation
* Fluidmaster Toilet Repair
* Philips Race Car Competition (wheels avail)

Sponsorships for games are $200
Booth space at Trade Expo $235
All members welcome to

participate - Cash prizes




Connect with NAA:

NAA, NMHC Renew Joint
Legislative Program Partnership

By Marc Rosenwasser, CAPS
2010 National Apartment Association Chair-
man of the Board
Meadow Wood Property Company

The National Apartment Association
(NAA) and the National Multi Housing Council
(NMHC) announced that they have agreed to
continue their joint legislative program, work-
ing together to best represent the apartment
industry.

: For nearly two decades, the groups have
]omtly advocated on behalf of the apartment industry through the
NAA/NMHC Joint Legislative Program. The groups agreed to ex-
tend their unique partnership for three years.

“The continuation of NAA’s longstanding partnership with
NMHC provides tremendous value for members of both organiza-
tions, as, together, we continue to grow our grassroots campaign,
giving the apartment industry a stronger voice on Capitol Hill,”
says NAA President Doug Culkin.

Says Ron Shelton, NAA’s 2009 Chairman of the Board,
“During this critical legislative time, it is important for our industry
to be heard as we continue to advocate for a balanced housing poli-
cy in Washington. The tremendous strength in numbers from the
NAA/NMHC grassroots efforts enables us to make a powerful im-
pact on policymaking decisions.”

SERVING THE AREA SINCE 1959!

Z/gééyyea—
+ Knowledgable Sales Staff
s Latest & Most current models

+ Fast, Friendly, Employee Delivery
+ Agressive Pricing

SUPPORT LOCAL BUSINESS

For a quote call Kevin Coe 734.669.9510

Home Theater « Appliances « Fireplaces « Patio Furniture « Grills

2023 W. Stadium Blvd. Ann Arbor 734.669.9500
Hours: Mon-Fri 10-8 Sat 10-6 Sun 12-5

big-georges.com

NAA Installs New Leadership

NAA is pleased to announce the new Executive Board for
2010, which was installed at the 2009 NAA Assembly of Delegates
in Tampa in November. Marc Rosenwasser, CAPS, Meadow Wood
Property Company, Tampa, Fla., is the 2010 NAA Chairman of the
Board; Mike Gorman, CAPS, CPM, CCIM, Edward Rose Compa-
nies, Indianapolis, is Chairman-Elect; Jerry Wilkinson, CCIM, Wil-
kinson Real Estate Advisors, Atlanta, is Vice Chairman; Alexandra
Jackiw, CAPS, CPM, Buckingham Companies, Indianapolis, is
Treasurer; and Brad Williams, CPM, Lincoln Property Company,
Dallas, is Secretary. The Immediate Past Chairman of the Board is
Ron Shelton, CAPS, Amalgamated Management Corporation, Dal-
las.

Additionally, Brenda Wells, CAM, CAPS, Greater Lexington
Apartment Association, Lexington, Ky., is Association Executives
Council President; Jeff Lowry, CAPS, McDougal Companies, Lub-
bock, Texas, is NAAEI President; and Eric Overhage, HandyTrac
Systems, Atlanta, is National Suppliers Council Chair.

New Regional Vice Presidents and Committee, Council and
Task Force Chairs also will represent NAA membership in 2010.

Register for Student Housing Conference Today

Time is running out to register for the 2010 NAA Student
Housing Conference & Exposition, Feb. 22-23, at Mandalay Bay
Resort & Convention Center in exciting Las Vegas. Featured gen-
eral sessions include the Student Housing Executive Panel — Per-
spectives From the Top, One Year Later, on Feb. 22 at 9 a.m.; Ask
the Experts: Students on Feb. 22 at 3:30 p.m.; and Keynote Lunch-
eon Tweet and Eat: Delivering Happiness with Zappos.com CEO
Tony Hsieh on Feb. 23 at noon.
To register and to secure housing, visit www.naahq.org/events.shc.

Apartment Careers Month Fast Approaching

The NAA Education Institute (NAAEI) has declared February
2010 the first-ever National Apartment Careers Month, in an effort
to create awareness of and promote attractive and recession-
resistant careers in the apartment industry.

For information or to participate, visit www.naahq.org/
education /naaei/campaigns or contact NAA’s Julie Barden at
703/518-6141 Ext. 691 or juliebarden@naahq.org.

Did You Know????

George W. Bush is the featured
General Session speaker at the
2010 NAA Education Conference &
Exposition,

June 24-26 in New Orleans.

Visit www.naahgq.org/educonf for details.

Washtenaw County
Managers Only
January 13, 2010

Glencoe Hills Apartments
8:30 to 9:30 am



Smoke Free con’t;

(Continued from page 1)

have adopted smoke-free policies, covering about 56 apartment
buildings/developments and over 60 townhouses/scattered site
units, with about 4,158 apartment units. That is a 3100% in-
crease in the 48 months since January, 2006.

The increase in smoke-free policies in other "affordable"
housing, funded by HUD, other governmental entities or by tax
subsidies has been just as dramatic. In Michigan alone, there are
now over 20,000 units of affordable housing, in addition to the
4,158 units of public housing. These include apartment build-
ings owned by for-profit and non-profit entities all across the
state. Many other states are seeing the same type of growth.

In July, 2009, HUD issued a notice to public housing au-
thorities in which they explicitly "strongly encouraged" them to
adopt smoke-free policies for some or all their housing. The
HUD notice put the federal housing agency on record as saying
smoke-free policies are good for health of residents, but also
save money for housing authorities.

Many of the smoke-free Michigan apartments can be locat-
ed by going to SFELP's MISmokeFreeApartment.org listing at
http://www.MISmokeFree Apartment.org/listing.html To access
the national listing of smoke-free public housing authorities go
to http://www.tcsg.org/sfelp/SFHousingAuthorities.pdf

Smoke-Free Apartments Are Legal & Good Business

While Michigan is one of the pace-setters in the nation in
the realm of smoke-free multi-unit housing, this is a national
trend, as well. Until the MISmokeFreeApartment initiative be-
gan in mid-2004, most apartment owners in Michigan thought it
was against the law to make their apartment buildings smoke-
free and include no-smoking clauses in their rental leases. Once
owners realized it was legal to make their apartments totally
smoke-free, they began to transition their buildings to smoke-
free status. Initiatives in other states have produced similar re-
sults.

"Apartment owners understand the high maintenance costs
associated with having smokers in their units, including cigarette
burn marks, nicotine and tar-stained walls, and carpets that reek
of tobacco smoke. Smoke-free policies dramatically reduce
maintenance costs when smokers move out and their apartment
units have to be refurbished for new tenants. The cost savings
can be $2,000 to $8,000 per unit," Bergman said. Owners also
know the dangers of cigarette-caused fires. Plus, now that only
about 20% of adults smoke, owners see that the market niche for

smoke-free apartments is enormous.

Smoke-Free Housing is the Norm & Residents Want It

Resident surveys by Michigan apartment owners reflect
what surveys in Minnesota, California, Maine and elsewhere
have found: a sizeable majority of apartment residents greatly
prefer smoke-free apartment buildings. At least 75% to 80% of
residents in most apartments surveyed say they want smoke-free
housing, and over half say they have moved or would move if
secondhand tobacco smoke seeped into their unit from adjoining
units.

According to the Michigan Adult Tobacco Survey, in 2005
over 80% of households surveyed said they had a smoke-free
policy in their own home; that percentage is increasing year-
ly. Apartment residents are saying that they don't want their
smoke-free home/unit inundated with their neighbor's
secondhand smoke. And, many smokers feel the same way and
take their smoking outside to protect their families and their fur-
niture.

2000 to 2010: A Decade of Exponential Growth in Smoke-
Free Multi-Unit Housing

Bergman concluded by saying: "In 2000, virtually no one
was even talking about smoke-free multi-unit housing. By the
middle of the decade, a few states, including Michigan, were
taking the lead in encouraging apartment and condo owners to
adopt smoke-free policies. By the beginning of 2010, smoke-
free multi-unit housing is everywhere and growing by the
week. Few changes in societal norms or business practices have
been as rapid or as dramatic as the trend to smoke-free multi-unit
housing. This is one of the bright spots in a decade that has seen
too much tragedy and economic loss."

To access the MISmokeFreeApartment web site to learn
more, go to http://www.mismokefreeapartment.org To access
the Michigan smoke-free apartment listing directly, go to http://
www.mismokefreeapartment.org/listing.html For more on
smoke-free apartments, go to the SFELP Apartments'Site at
http://www.tesg.org/sfelp/apartment. htm which also has links to
related sites in other states.

The MI Smoke-Free Apartment Initiative is a partnership of
local health departments, the Tobacco Section of the Michigan
Department of Community Health, and the Smoke-Free Environ-

~
Your Canton Plumber: Plumbing Professors Specializes in: ( : l
chsidcmt\al, Commcr'dé\)& Industrial Work S Call us fo’: all your
® Pipe Lining @ Pipe Locating ﬂOOI‘ covering needs.
PLUMBING ® Spot Repairs @ Pipe Cleaning Floor Covering. Inc.
}ﬁﬁbnggwseggﬁlss ® Hydrojetting @ Sewer Cleaning
% ’ : ® Color DVD Camera Inspection Marc Nelson
CNH?RGES FOR NIGHTS, l$i-5-66 pa— 248-359-3500, Ext. 213
WEEKENDS, OR HOLID AYS THiscouron g Fax: 248-359-372? * Cell: 2.48-41 7-0751
o F F S ridiBontinsg, 1 mnelson@scifloorcovering.com
N o I Sewer or Drain Problem l
OVE RTIME Limit one coupon per client per call. No expiration date. I John Farmer
CHARGES...EVER! %ﬁ%ﬁﬁ:ﬁ;&"&&"?'&idﬁ wofrordacurt, LA fliBme: fi00-40
jfarmer@scifloorcovering.com
8 0 O - 6 5 4 - 1 3 0 0 9 21440 Melrose Ave., Southfield, MI 48075-5631 D




Associate Spotlight: EverGreen Home Services

Winner of the Randolph White
Memorial Award -
Penny Garthwaite

t ! vl DD r N
 ~=EVERGREEN

Home Services

Wasting energy is wasting money, and building owners
know that buildings use a lot of energy. But how do

you know where to begin in making energy improve- Thank you to all our won-
ments? An energy audit from an experienced profes- derful sponsors of prizes

sional specializing in energy audits and building enve- and those that contribut- Winner of the Chapter
ed to Toys for Tots

President’s Award at GLAStar -
Paula Rote-Tigani

lope improvements will give you the “biggest bang for
the buck”, with return on investment and carbon reduc-
tion calculations provided. By assessing building perfor-

mance with blower door tests, infrared photography, en- All had a
ergy efficiency software and other methods we help -‘lt’ fhat Zml"?
identify problems such as drafts, cold floors, ice dam- ;ay :W;:ds

ming, hidden problems near the roof such as mold and
condensation and therefore high energy bills. By sealing
tight and ventilating right, EverGreen makes buildings
more comfortable, healthy, safe, durable and energy ef-
ficient.

For more information, call Nate Munson at 734-358-
3909 or go to EverGreen Home Services. net.

Evening

MANAGER

Your key to managing electric and natural gas services

% DTE Energy

Landlord Utility Manager is
a FREE Web-based

service designed to help you
manage your electric and natural gas accounts. Log on today
at mydteenergy.com/business/landlord or call 1-800-482-8720 to
discover a simpler way to manage your DTE Energy utilities.




Nova Award winners
Congratulations

Below: Volunteer Instructors
and Committee Members
Thank you all for your volun-
teering to make this a better
organization.

Slash your
energy
costs g

¢ Top-load and Front-load models

¢ Electronic display & —

audit control - T
e Same day service %
o ,‘ -

Save money while
helping to preserve the environment

Call Don Eckardt or
Scott Koss at 800.521.9938

for a no-obligation survey | RS
LAUNDRIES, INC.

s ngoremuers



Washtenaw Area Apartment Association
2008 S. State Street, Suite C
Ann Arbor, M1 48104

www.wadhq.org and www.MIdigs.com

JANUARY:
13 - Managers Only at Glencoe Hills, Cost: Free, 8:30 to 9:30 am. For all Manag-
ers and Assistant Managers to get together for discussion.

19 - General Membership Breakfast at Weber’s Inn, Cost: $20, Time: 8:00 to
10:00 am. Guest Speaker: Ritchie Coleman of Pittsfield Township with information
on safety.

21 - R410 EPA Safety Training, Cost: $129/$169, Time: 9 to 2, Loca-
tion TBA

26 - PMAM Leadership Training at Grandhaven Manor, 3215 W.
Mt. Hope, Lansing..... Free training open to Board of Directors and
Committee Members.

27 - Leading During Challenging Times — 1/2 day training for Man-

agers and those aspiring to be in leadership positions at Cleary Univer-
sity. National and GLAStar Speaker Sherre Helmer will show you how

Cost: $52/$87...Time: 9 to noon. If you missed Sherre in November,

now is your chance to get valuable education close to home.

FEBRUARY:

11 - EDUCATION TRADE EXPO AND MAINTENANCE

MANIA.....SEE PAGE FOR ALL THE DETAILS OF THIS

GREAT DAY. Make sure you register for the Global Diversity
= Keynote at 10:30 am prior to the trade expo starting.

a0 17 - The Lost Art of Sales...explore Constant Contact, Resident Re-

Vs ferrals and Social Media. .....1/2 day leasing seminar with Kathy Bank-

er: Cost: $52/$87, Location: Cleary University on Plymouth Rd. Time: 9
to noon
18 - Power Hour for Leasing and Managers......First Advantage
SafeRent will teach you how to read a credit report and discussions on
criminal services and what data is included in each. Cost: Free Educa-
tion Series. Location and Time: TBA

The Washtenaw Area Apartment Association disclaims any liability for information or legal advice
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to increase occupancy while maintaining employee and resident morale.

You can do more.

There is no easier way to reduce your utility
expense than through a Coinmach common
area laundry room. By installing and
maintaining the latest energy efficient
laundry equipment, Coinmach saves
you money.

Truly join the green movement, replace your
light bulbs and contact your local Coinmach
representative for a proposal.

Contact your local Coinmach representative

Fred Hanna 800-852-9274 ext 55412
or visit www.coinmach.com
for more information. z

Laundry
Solutions:

contained in this Newsletter. Members who may have questions regarding issues contained in the newsletter should contact their own accountants, attorneys, or other professional advisors
before relying upon any information conveyed herein. This newsletter is provided as a service by the Washtenaw Area Apartment Association and is intended for the exclusive use of its
members. None of the articles or other information contained in this newsletter may be reproduced without the express written permission of the Washtenaw Area Apartment Association.




