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Bed Bug Hysteria

By Michael D. Crow Bed

bug infesta-
tions are increasing at an alarming rate.
Complaints of bed bugs (cimex lectu-
larius) in hotels, apartments, hospitals,
dormitories, theaters, schools and nurs-
ing homes are becoming common-
place. Not surprisingly, lawsuits arising
from such complaints are also increas-
ing.

According to the New York City
Department of Housing Preservation
and Development, bed bug complaints
increased 400% between 2005 and
2008. The New Jersey legislature re-
cently introduced Assembly Bill 3203,
which cites a 500% nationwide in-
crease in bed bug infestations. There is
little dispute these parasites are fast
becoming a significant problem in the
United States.

Media exposure surrounding these
cases is causing a ripple effect through-
out the country. Aggressive plaintiffs’
lawyers are sensing a lucrative oppor-
tunity. Attorneys are creating websites
and sending unsolicited mass mailers
focused on bed bug litigation. A dra-
matic increase in bed
bug litigation is almost a
certainty over the next
few years.

In 2003, the Sev-
enth Circuit of the U.S.
Court of Appeals upheld
a verdict of $377,000 in favor of the
plaintiffs, who were attacked by bed
bugs while guests at a Motel 6. In
2004, Helmsley Enterprises reportedly
paid a guest $150,000 to resolve a bed
bug claim. Finally, in 2004, a New York
judge ruled in favor of a frustrated ten-
ant, who refused to pay rent for a six
month period because of persistent bed
bug problems.

For the most part, plaintiffs’ attor-
neys are citing two causes of action in

Ask me about the 2010 NAA Education Conference & Exposition!

filing bed bug claims: a standard negli-
gence claim and a statutory claim un-
der a state’s Landlord-Tenant Act.

In Michigan, MCL § 125.474
states, “The owner of every dwelling
shall be responsible for keeping the
entire building free from vermin.” Sev-
eral Michigan cases have held that a
violation of MCL § 125.474 constitutes
“negligence per se.” Subsequent cases,
however, make it clear that violation of
a penal statute merely makes out a re-
buttable presumption of negligence,
and the violation is not conclusive in
and of itself. Furthermore, Michigan’s
Landlord-Tenant Act, MCL § 554.139,
requires that the premises be fit for the
use intended by the parties, be kept in
reasonable repair and comply with the
state’s health and safety laws.

There is no case law in Michigan
with regard to bed bug litigation and the
standard of care of a premises owner.
To complicate matters, bed bugs are
unique and different from other vermin
which often wreak havoc on a property
owner. Rats and cockroaches are often
attracted by unclean conditions, while
bed bugs can infest the most pristine
properties. Furthermore, bed bugs are
often brought into the premises by the
residents themselves. Finally, at least
in the apartment complex scenario, the
tenant is responsible for keeping por-
tions of the property clean and in good
repair.

In a recent spider infestation case,
the Michigan Court of Appeals ad-
dressed the application of the Michigan
Landlord-Tenant Act. Ultimately, the
Michigan Court of Appeals ruled a spi-
der infestation did not make the prem-
ises unfit for their intended purposes,
nor was a repair issue identified. Thus,
the landlord did not violate the Land-
lord-Tenant Act. Therefore, plaintiffs’
attorneys in Michigan are likely to focus
on MCL § 125.474 and negligence
claims in prosecuting their bed bug

(Continued on page 3)
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EPA’s New Renovation,
Repair and Painting Rule:
Will You Be Ready
to Comply?

W

By: Jack Anderson, CONNOR,
Baltimore, Maryland

The US Environmental Protection
Agency’s Renovation, Repair and Painting
Rule will become fully effective and en-
forceable on April 22, 2010.

The Rule will impact a substantial
number of firms and individuals, including
professional residential real estate managers
and residential rental property owners, and
create new regulatory requirements with
which they must comply.

Basics of the Rule

The Rule applies to all
"renovations" (which is broadly defined
and includes typical maintenance activities)
performed for "compensation" in pre-1978
“target housing” and in pre-1978 "child-
occupied facilities" (e.g., daycare centers).
The Rule’s requirements are generally trig-
gered when paint (including shellac, stain
and varnish), which has not been certified
as being lead-free, is disturbed by any reno-
vation, repair or painting project. Owners
and occupants of target housing and child-
occupied facilities must receive information
on lead-based paint hazards before these
projects can begin. Also, certain lead-safe
work practice standards must be met during
the work and a “cleaning verification” must
be conducted before the work area can be
reoccupied. Finally, certain work records
must be created and maintained for no less
than three years.

“Firms” performing these renovations
must submit an application and fee to be-
come EPA certified. Further, individuals
who work for Certified Renovation Firms
must be properly trained and EPA certified
as "Renovators" or be trained and super-
vised on the job by Certified Renovators.
EPA conservatively estimates that 210,000
organizations (many of which will be third-
party property management companies and

(Continued on page 5)




President’s Message: Education Trade Expo and
Maintenance Mania

February 11, 2010 -
Weber®s Inn

It’s hard to believe that fall is already here
considering the summer we had, or should we say
lack of summer! With the students back and set-
tled in, the pre-leasing for the fall 2010 is starting.
For the second year, the Washtenaw Area Apart-
ment Association will be hosting a housing fair.
This will be held at the University of Michigan
Alumni building. If you haven’t signed up, we
strongly encourage you to do so. Last year was a
huge success and we anticipate that this year will T
be as well. /

By the time this is received, we will have already had our mainte- b S (] (]
nance appreciation luncheon at Creekside. I would like to extend our A " " A I' tUd t H F
thanks tl())pall of the “behind the scene’s” people. These include the Or en Ousmg a']I
maintenance, grounds, housekeeping and our subcontractors. Without ‘
these people available to assist us in our day-to-day operations, none of
us cofld ll))e as successful as well. A BIG T)Il{ANKngU! November 2, Alum_nl Center

Coming up with be the GLAStar Awards in Lansing. We wish all
of our local properties that have entered good luck. This is quite an C A $
amazing event and a fun one as well. There are people throughout our t 55 p tabl b
industry who receive awards and are recognized for the hard work and OS ’ er e mem er
efforts. In addition to the awards banquet there are wonderful education

classes the day before. If you haven’t signed up to attend, please do.
By: Kelly O’Donnell

Cost per Table: $235
Exhibitor Contract at
www.walha.org

EO Message

solar contract carpet

This months issue is focused on upcoming regulations. Of particu- For more than 30 years Solar Contract Carpe[ has

lar is the article on the new EPA Lead Based Paint Renovation Ruling that
is going to be required of all those working on buildings older than 1978. o
Please read the article to determine if you must comply with this regula- industry by buﬂdmg strong customer relationships,

tion. The Education Committee is in the process of scheduling a class furnishing quahty ptoducts, and providing oucst;andiug
locally at Cleary University in the first part of next year to get all of your
employees and vendors trained to work under the new regulation. Itis a
one day training class and we are looking at pricing from $100 to $200

been a successful vendor to the multifamily housing

services.
We take pride in being reliable, cost effective and

per student. Please get this in the budget after reading the article. quality oriented — the kind of company with which
The second regulation is the R410 Refrigerant requirements. We customers want to do business.

had one safety training class in October and intend to offer more if there is A llation Next D

a need among our members. Please call the office if you did not get in the - sta' au(zn L i y

first class. With enough interest we will schedule another at a later date. A Quality Control Field Inspectors
As always, there is an ongoing problem with Bed Bugs. Continen- A Personalized Customer Service

;al Ma?ageﬁqett}t hastshareci }\:vith lll(s their fu!iicoinlzliment (1f Be;it Bpgt . A Emergency, Same-D ay Service

orms for all of you to use that ask your residents to agree to participate in A Expect More From Our Installers

the eradication schedule you set up with your vendor. (See the website for

member vendors please). Just call or email for the actual forms to use on (24.8) 352-4400 (734) 9071-4400

your properties and houses.
Hope to see you all at the Annual Meeting...Alice

www.solarcontractcarpet.com
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Bed Bugs con’t:

(Continued from page 1)
cases.

Most likely, both the negligence and statutory claims will
turn on whether the property owners were reasonable. In
other words, did the property owner perform proper inspec-
tions to obtain early recognition the problem exists, and, once
the problem was discovered, whether the property owner was
reasonable in remediating the problem. The strength of such
a defense will turn on whether a proper pest management
program was created and followed by the landowner.

For the most part, the basic bed bug claim consists of
three elements: property damage, physical pain and suffering
and emotional pain and suffering. If properly treated, most
personal property can be salvaged. Regarding physical pain,
bed bug bites leave red welts on the skin, which often itch.
Obviously, this does not cause significant discomfort. Bed
bug bites, much like mosquito bites, can lead to infections
and scarring, but these cases are incredibly rare.

The real issue in these cases, therefore, lies in the sheer
number of potential plaintiffs and their emotional damages
claim. The thought of blood-sucking insects scattering
through one’s apartment or hotel room is enough to make
one’s...well...skin crawl. Depending on the owner’s reaction
to the infestation, a jury may, legally or not, render an award
which is punitive in nature. Couple a well manufactured dam-
age claim with an unresponsive landowner who ignores com-
plaints for the sake of bottom line profits, a defendant’s expo-
sure can become explosive. Depending on the number of
potential plaintiffs, financial damages can quickly get out of
hand.

SERVING THE AREA SINCE 1959!

+» Knowledgable Sales Staff
s Latest & Most current models

+ Fast, Friendly, Employee Delivery
+ Agressive Pricing

SUPPORT LOCAL BUSINESS

For a quote call Kevin Coe 734.669.9510

Home Theater » Appliances « Fireplaces » Patio Furniture « Grills
2023 W. Stadium Blvd. Ann Arbor 734.669.9500

Hours: Mon-Fri 10-8 Sat 10-6 Sun 12-5

big-georges.com

SECREST WARDLE NOTES:

Upon receipt of a claim, the claims handler must encourage the
insured to institute an aggressive pest management plan. In doing so, the
claims handler should ensure proper documentation is maintained by the
insured. Documentation of preventative inspections, initial complaints,
remediation attempts, follow-up inspections and all continuing complaints
should be maintained. In addition to limiting the potential
damages from a continuing bed bug problem, these actions will assist the
property owner in defending itself against claims it failed to take reason-
able steps in responding to the bed bug infestation.

For more information on bed bugs visit www.secrestwardle.com,
information/white papers.

Secrest Wardle is presenting a bed bug litigation webinar on
Wednesday, November 18, 2009. For webinar or other bed
bug information, contact Michael Crow at
mcrow@secrestwardle.com.

Bed Bug Class on Friday
November 6,
included with the
GLAStar
Education Conference
$39 if NOT coming to
Thursday Education

You can do more.

There is no easier way to reduce your utility
expense than through a Coinmach common
area laundry room. By installing and
maintaining the latest energy efficient
laundry equipment, Coinmach saves
you money.

Truly join the green movement, replace your
light bulbs and contact your local Coinmach
representative for a proposal.

Contact your local Coinmach representative
Fred Hanna 800-852-9274 ext 55412

or visit www.coinmach.com
for more information.




Connect with NAA:

Three California
Multifamily
Associations Join NAA

By Ron Shelton, CAPS
2009 National Apartment Association
Chairman of the Board
Amalgamated Management Corp.

Three prominent apartment associations in California recently
agreed to join the National Apartment Association (NAA), America’s
leading advocate for quality rental housing. These groups combined
represent more than 170,220 apartment homes in Southern California,
and are now in a stronger position to deliver high-quality services to
their members.

NAA leadership approved charters for the Apartment Association
of Greater Los Angeles (AAGLA), Apartment Association of Orange
County (AAOC) and Apartment Association, California Southern Cit-
ies (AACSC) in late September.

“With NAA behind us, we believe we will be better able to pro-
tect your rights as apartment owners against those who wish to take
them away,” said Jerry L'Ecuyer, President, Apartment Association of
Orange County.

EXPERIENCE THE GREAT LAKES

DIFFERENCE.

SAVE UP TO

60%

ON ENERGY COSTS
CALL TODAY!

Ask about our Laundry Room
Management Programs

USED EQUIPMENT AVAILABLE 7
GREAT LAKES

LAUNDRY
S R Ry

COMMERCIAL SALES, INC.

SALES * LEASING * SERVICE  PARTS

1-888-492-0181

www.greatlakeslaundry.com

“AAGLA will start offering the nation’s leading designation
programs in maintenance, management, leasing and fair housing,”
emphasized Jim Clarke, Executive Director, Apartment Association of
Greater Los Angeles.

“AACSC is very excited to have added the Maintenance Mania®
national competition to our annual trade show on Sept. 30,” said Todd
Brisco, President of Apartment Association, California Southern Cit-
ies.

These three associations join NAA’s federation of 167 state and
local affiliates, which already look to NAA’s educational, training,
event and advocacy offerings as critical professional development and
networking resources, particularly in this economy.

“Given the economic climate that our members and their resi-
dents are facing, there has never been a more important time to work
together,” NAA President Doug Culkin said. “We happily greet this
opportunity to have them at our collaborative table. Such a partnership
will provide additional support to their California-based efforts, while
making NAA’s national resources available, which enhances the value
of membership to an independent rental owner, property management
professional or large multifamily owner.”

Assembly of Delegates Meets Nov. 12-14

The 2009 Assembly of Delegates (AOD) will be held Nov. 12-14
at the Grand Hyatt Tampa Bay in Tampa, Fla. The AOD is NAA’s
largest business meeting of the year, where all NAA and NAAEI
Boards, Committees and Task Forces meet and the incoming volunteer
leadership is installed, including 2010 NAA Chairman of the Board
Marc Rosenwasser. To register and make hotel reservations, please
visit www.naahq.org/events/AOD.

National Lease Program Continues Growth

The National Lease Program continues to experience overall
robust growth as well as overwhelming interest in its monthly, infor-
mational Webinars. Annually, the program has grown at an average
rate of more than 30 percent and is enthusiastic about future growth
with the welcoming of the three recently approved affiliates in Califor-
nia.

Join the National Lease Program staff on the last Wednesday of
each month at 2:30 p.m., EST, for instructional Webinars. The 30-
minute tutorials illustrate how the program can help communities in-
crease operational efficiency, legal security and lease accuracy. Con-
tact Justin Barker at justin@naahq.org .

Did You Know?

Units magazine has created a new monthly department called
“Finance Insider,” which debuted in the magazine’s October issue.
Look for this and other units departments each month in this flag-
ship publication of the National Apartment Association

Your Canton Plumber:

Plumbing Professors Specializes in:

Residential, Commercial & Industrial Work
® Pipe Lining @ Pipe Locating
® Spot Repairs @ Pipe Cleaning
® Hydrojetting @ Sewer Cleaning

Plumbing. Sewers. Drains. i
@ Color DVD Camera Inspection

NOabbiTIONAL """""'
CHARGES FOR NIGHTS, 15 00 sz orsessestes
WEEKENDS, OR HOLIDAYS | NEVER EXPIRES. 1
o F F On Your Next Plumbing, 1
I Sewer or Drain Problem I

Limit one coupon per client per call. No expiration date. I
Coupon cannot be applied to Dispatch Fee.

NOovVERTIME
CHARG Es...EVER! Lmuuonnotvaltdwimanyomer rordﬁmgt- - J

www.PlumbingProfessors.com

800-654-1300




EPA Lead Con’t:

rental property owners) will need to apply to become Certified Reno-

vation Firms. Also, an estimated 235,000 individuals will need to be

trained as Certified Renovators by EPA-accredited training providers.

In the first year, EPA estimates that approximately 8.4 million renova-

tion events will trigger the Rule’s requirements.

Renovation, repair and painting projects that will only disturb
surfaces and building components that have been tested and found to
be free of lead-based paint are excluded from the Rule. Other Rule
exclusions include:

o Activities that disturb less than six square feet or less of painted
surfaces per interior room.

e Activities that disturb less than 20 square feet or less of painted
surfaces per exterior side.

e  Abatement work, which is intended to permanently eliminate
lead-based paint hazards.

e  Emergency renovations necessitated by sudden and unexpected
events, which are required to address immediate human safety or
health hazards or to avoid significant damage to equipment or
other property. These emergency renovations are exempt from the
Rule’s information distribution, warning sign posting, contain-
ment, waste handling, training and certification requirements.
However, the Rule’s cleaning, “cleaning verification” and record-
keeping requirements will still apply.

When any work involves window replacement, demolition of
painted surfaces and/or building components, or “restricted practices,”
such as using a machine sander with a dust collection shroud and
HEPA vacuum exhaust port, the above exclusions do not apply.

Firm Certification and Responsibilities

Beginning on October 22, 2009, any entities that renovate, repair
or paint target housing or child occupied facilities must submit an ap-
plication, including a $300 fee, to EPA in order to become a Certified
Renovation Firm. Firm certification is good for five years. Firms must:
o  Ensure that all personnel are either Certified Renovators or have

received on-the-job training from a Certified Renovator.

e Meet pre-renovation education requirements.

e  Assign at least one Certified Renovator to each regulated project.

o  Ensure that contractors and subcontractors working on regulated
projects are also Certified Renovation Firms meeting the same
requirements.

o Ensure that lead-safe work practice standards and the “cleaning
verification” procedure are followed on each regulated project.

e Meet recordkeeping requirements, including maintaining project
records for three years.

Individual Certification and Responsibilities

Many maintenance technicians, maintenance supervisors,
service personnel, unit turnover staff, building trades contractors’ and
subcontractors’ workers, and other employees will have to be trained
and certified as Renovators by EPA-accredited training providers. Cer-
tified Renovators will need to be assigned to each regulated project.

They will also be responsible for training non-certified workers about

lead-safe work practices. Individual certification is also good for five

years. Certified Renovators must:

o Individually perform the renovation, repair or painting work, and
train and direct the work of any other uncertified workers on the
job site.

e Be physically present on the job site or available by telephone at
all times.

e Be physically present during job site set-up, including posting
warning signs and establishing containment.

e Assure that any dust and debris generated by the work is mini-
mized, contained, controlled and cleaned up as the project pro-
ceeds.

e Be physically present during final cleaning of the work area and

ensure that waste is properly bagged and disposed of off-site.
o  Conduct the “cleaning verification” procedure.
e Prepare and maintain required project records.

Resident Information and Education

Prior to conducting renovation, repair or painting projects in pre-
1978 target housing or child-occupied facilities, renovators must pro-
vide a new EPA booklet, entitled Renovate Right: Important Lead
Hazard Information for Families, Child Care Providers and Schools,
to the adult residents of an occupied dwelling unit. Renovators must
also obtain a signed form acknowledging their receipt of the pamphlet
or maintain proof that the pamphlet was mailed or that there were un-
successful attempts to deliver it. If working in common areas of a mul-
tifamily property or in child-occupied facilities, renovators must notify
residents or parents/guardians of the children, and post informational
signs about the work.

Lead-Safe Work Practices and the “Cleaning Verification” Proce-
dure

The Rule requires that the work area be properly contained be-
fore work begins, that lead-contaminated dust and debris generated by
the work is minimized and controlled, and that the work area is prop-
erly cleaned upon completion of the work. Then, the Certified Reno-
vator assigned to the project must conduct the “cleaning verification”
procedure.

This procedure involves separately wiping floors, countertops
and windowsills with commercially available individual wet cleaning
cloths and then comparing each cloth to an EPA-issued “cleaning veri-
fication card.” For floors in the work area, one wet cleaning cloth is
used for each 40 square foot section. If a wet cleaning cloth is darker
than the cleaning verification card, the Certified Renovator must re-
clean that surface and then re-wipe it with a new wet cleaning cloth. If
the second wet cleaning cloth is still darker than the cleaning verifica-
tion card, the Certified Renovator must wait at least one hour and al-
low that surface to dry completely. Then, the surface is wiped for a
final time with a dry electrostatic cleaning cloth. This completes the
cleaning verification procedure.

Enforcement Provisions

EPA has the authority to seek civil fines of $32,500 per offense
for failure to comply with the Rule’s requirements. EPA can also seek
criminal fines of $32,500, plus potential jail time, for knowing and
willful violations of these requirements. Additionally, EPA can revoke
the certification of a Certified Renovation Firm and/or a Certified
Renovator who violates the Rule.

Summary

To prepare to implement the Rule’s requirements, third-party
property managers, multifamily property owners, and others responsi-
ble for target housing and child-occupied facilities should consider
developing a plan that includes a compliance strategy, a training strat-
egy, a certification strategy and a recordkeeping strategy. By doing so,
your organization will be well equipped and ready to meet the new
requirements once they take effect in April 2010.

Jack Anderson is Vice President of Governmental Operations at
CONNOR, a national real estate due diligence and environmental
training organization headquartered in Baltimore. CONNOR,
which was established in 1991,is EPA accredited to train the new
EPA Certified Renovator Initial and Certified Renovator Refresher
courses. You can contact at: (443) 322-1223 (direct dial) or
[anderson@connorsolutions.com




Benefits Spotlight:

The Washtenaw Area WAS3 Power Hours Coming up

Thursday, November 12
Power Hour for Managers (and others interested)

Apartment Association
has a projector avail-
able for FREE rental.
Y ou must let us know
when you want it to
get your name on the
calendar. Then you

Cost: Free

Thursday, December 10

pick it up and bring it back the day after use. Easy..... Power Hour for Leasing Persons (and any others interested)

Free.... and available for members to use when
needed.

/
S C I Call us for all your Cost: Free
floor covering needs.

To sign up for either class - Call 734-663-1200 or go to www.wa3hq.or:

Floor Covering, Inc.

Marc Nelson
248-359-3500, Ext. 213
Fax: 248-359-3722 -+ Cell: 248-417-0751
mnelson@scifloorcovering.com

CAPS =

John Farmer

248-359-3500, Ext. 216 - Cell: 248-770-4318 2 Dates: November 13, 20 and December 2, 3 and 4.
jfarmer@scifloorcovering.com S All classes must be completed to earn designation
21440 Melrose Ave., Southfield, Ml 48075-5631 Y, S Call: 616-531-5243 for more information

MANAGER

Your key to managing electric and natural gas services

Landlord Utility Manager is
a FREE Web-based

service designed to help you
manage your electric and natural gas accounts. Log on today
at mydteenergy.com/business/landlord or call 1-800-482-8720 to
discover a simpler way to manage your DTE Energy utilities. p

=3 DTE Energy’



FALL GENERAL MEMBERSHIP MEETINGS

lemherstSunnoitemhess

December 10, Holiday Awards Night
(new format)

Weber’s Inn, 6:00 to 8:00 pm .. Cost: $35 WaShtenaW COllllty

Nova Awards presentations, Board Recog- Managers Only
itions, C ittee R itions, Donated
nitions, Committee Recognitions, Donate January 13, 2 O 1 O

Prizes, Hors D’Ouerves, and Socializing

Glencoe Hills Apartments
i 8:30 to 9:30 am

ifiMIdigs: L—————

Your Source For Local Apartments

Generate even more leads with Pius! :
Professional Reputation
V Featured (top of the list) on Midigs.com Ne arly 60 yeaxs of 6XPeIICIlC€
V Advertise on premium sites, reaching over » ms
3.1 million visitors: ‘nnovcdlve Progra i

e Rentals.com Increase your laundry room
e RentalAds.com d Service
e RentalHouses.com UnsurpaSSe dt say‘7
e Olx.com do we need to 4
e More coming soon! What IOLe

V Set your own monthly cap
V Phone lead tracking via a toll-free humbetr
V Turn it on & off anytime

V Basic listings & leads will always be free ————
AUTOMATIC APARTMENT
V Only $10 per unique Plus! lead LAUNDRIES, INC.

CallDonat 1-800-521-9938
£
rentllnL Sigh upal Henilinzcom Laundry Room Professionals Since 1946

Maytag’'s 2003 Multi-Housing Excellence Award Winner




Washtenaw Area Apartment Association
2008 S. State Street, Suite C
Ann Arbor, M1 48104

www.wadhq.org and www.MIdigs.com

Events:

NOVEMBER:
2-Ann Arbor Student Housing Fair - Alumni Center, 200
'l: m;»Mﬂ!dlgS% Fletcher, $55 member/$200 nonmember rate per table, 1 to
4 pm.

o e 5 and 6 - GLAStar Education and Awards night. See ad this
‘ page for the Education Day. New this year is a Bed Bug Class on
SUAStar Friday included in the Thursday Education ticket you purchase or if
| 4 s~ you cannot make Thursdays education and would just like to come
" 4o the Class on Friday afternoon prior to the awards event you can
pay just $39 and come to the Kellogg Center early. In any case, there are two
great days of education and events planned so make sure you make your reser-

vations now.
1 10 - Annual General Membership Breakfast - Cost: $20....Confirmed

'frv*
>
r

Gw,

S
~\\'

guest: Ambassador Ron Weiser, owner of McKinley properties and
recently appointed chair of the Michigan Republican Party. Time: 8 to
10 am at Weber’s Inn. Election of new officers .
12 - Power Hour for Managers with Apartments.com. Topic: Effective
Follow up Emails..... at Lake Village of Ann Arbor.
DECEMBER:
9 - Power Hour for Leasing Persons with Kathleen Mabie, Success On
‘ Site. Topic: Leasing Momentum, people make the difference......at Arbor
Landings Apartments.
10 - Holiday Awards Night - *New Format* Cost: $35 per person, Hors
% D'Oeuvres, drinks, awards and prizes. Weber’s Inn, 6:00 to 8:30 pm.
Spouses welcome. Dancing and Dinner available on your own in the
Habitat Lounge.

PRESORTED
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U.S POSTAGE
PAID
ANN ARBOR, MI
PERMIT NO. 341

7th Annual GLAStar™

Education Conference

Thursday and Friday, November 5-6, 2009
Kellogg Center, East Lansing

VAKEs N Featuring National Speakers:
Brenda Asbury, Meagan Johnson,
Larry Johnson, Sherre Helmer,
and Tim Richardson

$99 Members of DMAA, PMAMM,
WAAA, PMAWM, NMPMA
$129 Non-members

Enjoy two days of fun and

interactive information To Reserve Your Tickets:
designed to increase your Call: 616-531-5243

property’s bottom line in Email: info@pmamhg.com
today’s market. Mail: 2675 44th Street SW #303

Wyoming, MI 49519
Please make checks payable to “PMAM”

Register by September 15th
and save
$10 OFF EACH TICKET! www.pmamhg.com

YAl
PROPERTY MANAGEMENT

Bed Bug Class on Friday included with
Education Conference

$39 if NOT coming to Thursday Education

The Washtenaw Area Apartment Association disclaims any liability for information or legal advice contained in this Newsletter. Members who may have questions regard-
ing issues contained in the newsletter should contact their own accountants, attorneys, or other professional advisors before relying upon any information conveyed herein.
This newsletter is provided as a service by the Washtenaw Area Apartment Association and is intended for the exclusive use of its members. None of the articles or other
information contained in this newsletter may be reproduced without the express written permission of the Washtenaw Area Apartment Association.
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