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By Amy Smith, president of The Payments Authority, a not-for-
profit trade association whose mission is to increase the use 
and awareness of electronic payments made through the Au-
tomated Clearing House (ACH) and provide educational and 
marketing services for the businesses that use it. 
 
 It’s an odds-on bet that your paychecks are automatical-
ly deposited in your checking account.  Three out of four 
Americans who have direct deposit available for their pay use 
it, and most large businesses (over 500 employees) offer it. 
You access your pay immediately, save time at the bank and never worry that your check will be 
lost or stolen.   
 The same system that makes life easier for you as a consumer can make life easier for 
your company, tenants and suppliers. You can use the Automated Clearing House (ACH), to 
collect rent directly from tenants’ bank accounts or, with the help of your financial institution, you 
can scan checks and forward the information to your banking partner to either migrate the pay-
ment to the ACH or expedite the check clearing process. 
 For the Farmington Hills-based Village Green Companies, all 130 of their Midwestern prop-
erties allow residents to pay rent electronically, either from their bank account or credit card, us-
ing the online RentPayment product offered by Yapstone, according to Steve Bixler, executive 
vice president and controller.  Residents pay the service fees. 
 “Approximately 15 percent of our residents use the online payment service,” said Joe Del 
Serrone, executive manager of Regents Park in Troy, Mich, with 299 units. “It’s a great conven-
ience for those clients who travel or simply don't want to be bothered with having to write out a 
check every month.”   Del Serrone receives an email report from the online company showing 
tenants who used electronic payments – either direct withdrawal or credit cards -- from which he 
manually posts the payments.   

The remaining 85 percent of his tenants pay with checks but, thanks to ‘remote deposit 
capture’ capabilities, he can scan the checks and 
send them to his financial institution electronically.  
They clear within a day and show up on his bank 
statement as a deposit. 
 “I used to spend about five days a month 
processing approximately 250 checks.  Now it’s 
down to three,” Del Serrone said.  “I don’t have to 
stamp it, manually enter it in the system and physi-
cally go to the bank.” 
Of course Village Green offers its employees direct 
deposit of their pay, and Bixler said the company is 
investigating paying its vendors electronically. Mov-
ing payments electronically in a business-to-
business environment is a great way to reduce 
operating costs, but convincing vendors to send or 
accept electronic payments is vital to the process. 
Powerful benefits usually sway them:  Vendors 
receive payment right on the due date. 

(Continued on page 7) 

WA3 Calendar 

Briefs: 
 

 September 18 - Nova 

Awards Sponsored by 

Cort at Weber’s Inn 

 September 19 - GLAS-

tar Awards Due at the 

office..5pm 

 October 7 - Real Estate 

Continuing Education 

for the Property Man-

agement Industry at 

Cleary Universi-

ty…..New instructor and 

new curriculum.  
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A well, thought-out plan 

assures that injured persons 

will be treated promptly, 

and puts you in control of 

the process.  Kapnick Insur-

ance Group has developed 

some guidelines to help you 

efficiently manage slip and 

fall accidents.   

When a slip and fall happens: 

Immediately 
1. Offer medical attention. 

 Administer first aid at the scene.  (Anything 

other than the most minor should be left to 

health professionals.) 

 Call emergency service if needed. 

 Suggest a medical provider for follow-up care.  

(For employee injuries, refer or suggest a 

medical provider whom you have approved in 

advance.) 

 Always avoid discussion of “blame.” 

2. Gather and document information. 

 Name, address, phone number of injured per-

son 

When Someone Slips and Falls When Someone Slips and Falls 
in a Building you Maintain, in a Building you Maintain, 
Chances are you Won’t Be Chances are you Won’t Be 

There To See It.There To See It.  



 Hard to believe that our summer is almost over.  Once again, I ask myself 
where did it go?  Seems like yesterday the flowers where just starting to bloom!  
Hopefully you have had an opportunity to enjoy the wonderful summer we had 
before August hit and everyone started scrambling to get his or her rentals ready 
for the upcoming move ins.  We had several events this summer including the 
Tiger Game and Beach Party.  The weather for the Tiger game wasn’t the great-
est but we had a great time nonetheless.  The beach party was a lot of fun for all; 
including our members children who had an opportunity to enjoy Whitmore Lake. 
 Nova awards are approaching fast; as they usually do this time of year!  
We will be judging them on September 18 at Weber’s.  This is  a change for our 
usual venue but sure to be just as nice.  Please make sure to have your entries 
in no later than 12 noon on the 18th.  Winners from our local event will be sent by WA3 to the State level 
in Lansing at the GLAStar Awards in November.  Combining both event and education is the 2 day 
GLAStar Conference in November (see page 6).  You should all be receiving the information and invita-
tions in the mail and your emails have been provided to the state association for them to send electronic 
information to you.  This is a unique opportunity for all of you to be able to learn from National Speakers 
at a nominal cost. 
 Other events for the fall include, a wine reception in October at Golfside Lake, with guest speak-
ers Irica Solomon and Mike Semko from NAA to talk about the election, federal legislative issues and 
PAC, the November Annual meeting where Jay Harris from First Advantage will give us a primer on 
how to keep ourselves safe from ID Theft and we will round the year out with the Holiday and Awards 
Banquet on November 4th….a Thursday this year.  
 Education will bring us Real Estate License Continuing Ed for those who hold a Real Estate Li-
cense with the State of Michigan.  This is a great class for those who are involved with Property Man-
agement as it is steered more towards topics, which are more in tune with management instead of 
sales.  This class will be on October 7th and will be held at Cleary University off of Plymouth Rd.   Make 
sure to sign up.  Also, see page 3 for the designation classes being offered.  
 Looking forward to enjoying our last weeks of summer and seeing everyone on September 18 at 
the Nova Awards.    
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 As we head into the fall with the election looming around the corner, I want to 
make a plea for PAC contributions at the GLAStar event this year.  
 The GLAStar committee is hosting the second annual silent auction to raise 
monies for the PMAM PAC.  Please consider donating to this auction and/or bid on 
the auction items at the event.  Each year your association is faced with a series of 
new state and local regulations.  Your industry is particularly vulnerable to adverse 
action by local and state governments.  Especially now when increasing revenue cre-
atively is essential. PMAM’s government affairs program is made up of three compo-
nents. 
1. Professional paid lobbyist David Gregory, from Kelley Cawthone and the legisla-

tive committee members at the PMAM level.  
2. Active and focused member-based grassroots advocacy and outreach (this part 

is all your volunteer time to testify and meet with legislators and community offi-
cials) 

3. A strong, well-funded political action committee to contribute to the political pro-
cess.  

 All three components must work in unison and are essential to any government 
affairs program.   Remember, your level of influence increases when you volunteer 
and contribute.  The money raised through our PAC events helps us keep a strong 
voice at all levels of government.   

Every man owes a part of his time and money to the busi-

ness or industry in which he is engaged. No man has the 

moral right to withhold his support from an organization 

that is striving to improve conditions within his sphere." 

President T. Roosevelt, 1908 



Getting to Know your Board: Ed Streit, Coinmach 

Your name?  Ed Streit 

Your Title?  Regional Vice President 

Coinmach Corporation 

How long have you been a member of the 

WA3?  10 years +? More? 

How did you come to join the WA3? 

Coinmach supports the local NAA chap-

ters in all of the cities and states we ser-

vice. I personally became involved when 

Mark McDonald asked me to donate a door prize for an annual 

meeting. 

What is the most rewarding part of your position with the WA3? 

I enjoy witnessing some truly talented and enthusiastic people 

working behind the scenes making this association meaningful 

to its members. 

What was the last book that you read? 

I wish I had read something deep and profound lately but un-

fortunately I read to escape and the last book I read is “Locked 

Rooms” by Laurie R. King. It’s part of a mystery series that 

my wife, who is a librarian, recommended to me. 

What has been your most memorable moment with the Wa3? I 

guess I would say that the first breakfast meeting I went to I 

really did not know anyone but I was welcomed by everyone I 

talked to and enjoyed myself much more then I expected. 

What is your favorite quote or saying?  There is no telling how 

far a person can go if they don’t care who gets the credit. 

What three words best describe your personality?  Happy, opti-

mistic, worrier 

If you could meet anyone – who would it be and why?  Bill Gates. I 

respect him not only for what he did with Microsoft but for his 

philanthropic activities. It seems like his heart is in the right 

Extreeeme CAM 

All instruction in 40 

hours and one week time 

commitment October 13 through 17—Test day 

November 19 

Instructor: Richard George, NOI Coach -  

Cost: $685m/$885nm 

NALP—National Apartment Leasing 

Professional 

October 9, 23, November 6 and 11  

(test day November 19) 

All 7 modules of the best Leasing Training around 

for campus and community rental housing providers.  

All modules can be taken on an individual  

basis without the designation for $85 per class 

Cost: $385m/$585nm 

CAMT I —Certified Apartment  

Maintenance Technician 

October 8, 15, 22 and November 5 

7 Modules that will train for Customer Service and Sat-

isfaction, Fair Housing, Safety, Basic Plumbing, Appli-

ance Repair, HVAC and Electrical  

All modules can be taken on an individual basis without 

the designation for $100 per class  Cost: $585m/$785nm 

place.  

What has been the best piece of advice given to you? I’m not a 

very religious person but the “do onto others…” thing is a 

great rule to live by. 

What other activities do you like to do for fun?  Play tennis, try to 

golf, and read. 

What other activities, groups are you a part of?  I’m a member of 

the board of directors of my homeowners association and a 

member of the Farmington Tennis Club. 
What keeps you up at night?  Worrying about my kids  

What is your pet peeve?  Complainers 



Allison vs. AEW Supreme Court Case: 

During the winter, I filed an amicus curiae brief on behalf of 
the Property Association of Michigan (where I serve as 
Legislative Committee Chair), the Apartment Association 
of Michigan, IREM, MHC and some other landlord and 
apartment industry groups in support of the landlord in an 
important case in the Michigan Supreme Court.  The issue 
in the case was whether a landlord had a statutory duty to 
remove snow and ice from common areas (like parking 
lots) or else face liability should a tenant fall and injure 
himself. 
 
The decision was just released.  While it was a total victory 
for the Defendant-Landlord in this case, the Supreme 
Court did not go as far as we wanted in eliminating land-
lord’s liabilities for slip and fall claims on their properties. 
 
Landlords have a statutory duty to keep common areas “fit 
for the use intended by the parties.”  The tenant urged the 
Court to decide that the landlord was required to remove 
all snow and ice to make sure a parking lot was fit for the 
use intended and to prevent tenants from slipping and be-
ing injured as a result. 
 
In a 5-2 decision, which was pretty limited in its scope, the 
Supreme Court held that a landlord has a duty to keep a 
parking lot “adapted or suited for the parking of vehi-
cles.  A parking lot is generally considered suitable for the 
parking of vehicles as long as the tenants are able to park 
their vehicles in the lot and have reasonable access to 
their vehicles.  A lessor’s obligation under MCL 554.139 
(1)(a) with regard to the accumulation of snow and ice con-
comitantly would commonly be to ensure that the entrance 
to, and the exit from, the lot is clear, that vehicles can ac-
cess parking spaces, and that tenants have reasonable 
access to their parked vehicles. . . .  The statute does not 
require a lessor to maintain a lot in an ideal condition or in 
the most accessible condition possible, but merely re-
quires the lessor to maintain it in a condition that renders it 
fit for use as a parking lot.  Mere inconvenience of access 
or the need to remove snow and ice from parked cars, will 
not defeat the characterization of a lot as being fit for its 
intended purposes.” 
 
The Court also explained that “the statute does not require 
any level of fitness beyond what is necessary to allow ten-
ants to use the parking lot as the parties intended.”  It also 
clarified that non-tenants could never recover because 
they are not in contract with the landlord.  However, the 
status of “occupants” who reside in an apartment with the 
landlord’s permission was not addressed, although the 
implication was that they would not have standing to sue. 
 
The bottom line, in my opinion, is this:  A landlord still has 
a duty to remove snow and ice and to make sure that com-
mon areas are in proper repair.  However, cases will still 
be brought in the future because the majority did not agree 
with Justice Corrigan’s concurring opinion which would 
have simply ended the discussion once and for all.  Now 
potential tenant/plaintiffs will have to prove that the condi-

tion of the common area was a significant problem, and 
certainly, when it comes to snow and ice, it would have to 
be pretty severe for the tenant to recover.  But this is not 
the end of this type of litigation and I am sure as additional 
cases are brought, the lower courts will struggle on a case-
by-case basis to apply this case to every set of facts which 
come before them. 
 
Therefore, landlords should still act reasonably to remove 
snow and ice from parking lots and sidewalks and to main-
tain them appropriately to reduce their exposure to liability. 
 
I encourage you to read the entire opinion (including the 
concurrence and the dissent) at this link:  
 
http://courts.michigan.gov/supremecourt/Clerk/01-
08/133771/133771-Opinion.pdf 
 
Provided by:  
I. Matthew Miller, Attorney and Legislative Chair of PMAM 
Swistak & Levine, P.C., 30445 Northwestern Hwy., Suite 
140, Farmington Hills, MI 48334 
(248) 851-8000 
Fax (248) 851-4620 

http://courts.michigan.gov/supremecourt/Clerk/01-08/133771/133771-Opinion.pdf
http://courts.michigan.gov/supremecourt/Clerk/01-08/133771/133771-Opinion.pdf


 Name, addresses, phone numbers of witnesses 

 Injured person’s description of what happened 

 Photograph scene of accident (floor, spill, etc.) 

3. Report the accident 

Notify your insurance agent of all losses, even if the information you 

have is incomplete. 

Within 24 Hours 

1. Contact the injured person (or parent of minor). 

 Communicate your concern and verify whether treatment was received. 

 In all cases, avoid discussion of “blame.”  Assure the insured person that 

the accident will be investigated. 

 Be alert for claimant’s “expectations.”  Communicate them to your 

insurance agent. 

 Make sure injured employees understand that a claim will be processed 

for workers’ compensation benefits, in regard to medical bills, and time 

lost from work (if applicable). 

2. For injured employees, contact the treating physician. 

 Provide the physician with an injury report that includes all the infor-

mation you reported to your insurance agent. 

 Provide the physician with a detailed description of the injured employ-

ee’s current job duties. 

 Communicate your desire to have the injured employee return to work 

as soon as possible and ensure that they know of your light duty pro-

gram. 

3. For all accidents, determine facts and circumstances. 

 Identify specific materials, equipment, or tools involved in the accident, 

and preserve the evidence in a safe place. 

 Do not discard damaged or broken equipment involved in an accident.  

Preserve it in a secure place where it will not be inadvertently put into 

use, or destroyed. 

 Develop a plan of action for preventing recurrence of a similar accident. 

(Continued from page 1) 

Do’s and Don’ts con’t: 

 Identify potentially hazardous conditions that require action on their part 

for accident prevention. 

After the Accident Occurs 

1. Maintain an accident injury management record. 

 Whatever format you choose – a paper filing system or a computer data-

base – your records should include: 

 Injury report – include all information reported to your insurance agent. 

 Log of all communication related to claim. 

 - Dates  

 - Contact 

 - Description of discussion 

 For employees, information on return to work status 

2. Notify your insurance agent of any new information you may re-

ceive or develop. 

 About the accident 

 About the injury 

 About employee work status 

 About legal representation or suit filings 

 Don’t let claims “slip and fall” between the cracks! 

Loss Reporting Tips 

 Ask tenants to notify you immediately of any incident involving a fall, 

no matter how minor. 

 Make sure your employees know what to do when a fall occurs, or if 

they themselves are injured. 

 When an employee does not report for work due to illness, always in-

quire to see if the absence may be work related. 

 Make sure one person is responsible for reporting all losses to your 

insurance agent.  Cross-train a back up for that person. 

A Note About Fraud 

Slip and Fall “scams” take advantage of existing hazards, as well as staged 

circumstances to collect settlement sums or workers’ compensation benefits.  

These are claims we would all rather fight than pay.  However, it is often 

very difficult to prove something that did not happen, when a fraudulent 

claimant alleges it did. 

 

You can help your insurance agent get the jump on fraudulent claims by con-

sistently following the steps outlined in this article: 

 Immediate notice of all alleged accidents – will help to identify and 

deny fraudulent claims. 

 Gathering and documenting evidence and facts while they are fresh – 

will help to successfully defend litigation involving fraudulent claims. 

 Having a plan for medical care – will help in getting an immediate, 

objective evaluation and documentation of alleged injury. 

 Following consistent slip and fall management guidelines – will help to 

accurately identify claims that are fraudulent, versus those that have 

merit. 

For more information about slip and falls, or any other insurance issue, 

please contact Micah Teets at Kapnick Insurance Group, 888.263.4656 x 

204. 



GLAStar is Coming: 

Your Donation Counts!!!! 
Please donate to the 2nd annual PAC silent auction at the GLAStar Awards 

event on November 8, 2008.  Proceeds benefit the PMAM PAC Fund and the 
states legislative efforts on your behalf.  Contact mkovales@advance.net or kval-
lie@pmawm.com to donate and bring your checkbook to bid on prizes.  Every 

dollar helps represent your industries best interest.  



 

 

New Members:  
ACTIVE: 
Allen Creek Apartments 

Linda Jones 

PO Box 1471 

Ann Arbor, MI 48106 

Phone:  734-717-7581 

 

M&M Buffington 

Michelle Buffington 

3498 White Horse Dr. 

Rio Rancho, NM 87124 

Phone:  505-994-9627 

Sponsored by: Kelly O’Donnell 

 

Burwick Farms 

Jenny Collins 

525 W. Highland Rd 

Howell, MI  

Phone: 517-548-5755 

 

Renee’s Properties 

Nicole Armstrong 

206 Glendale 

Jackson, MI 49203 

Phone:  517-784-2849 

ASSOCIATE: 
Comcast Authorized Representa-

tive 

Chase Ingersoll 

3003 Washtenaw—Suite 1E 

Ann Arbor, MI 48104 

Phone: 734-418-8244 

Fax:  800-290-4570 

Authorized Comcast Equipment 

Collector 

 

Smart Apartment Solutions 

Dawn Ford 

520 S. Maple Street 

Ann Arbor, MI 48103 

734-747-6278 

Sponsored by: Mark McDonald 

 

At-A-Moments Notice 

Larry Griffen 

209 E. Washtington, Ste. 182 

Jackson, MI 49201 

Phone:  517-991-1986 

Fax:  517-991-1987 

Statewide PMAM member 

Every time you refer a new mem-

ber you will get a $20 referral fee 

 Your financial institution should be able to answer your initial questions, help 
you choose the right applications and provide training.  You can enter transactions 
manually, but the common business software products will produce an electronic 
file that is easily exported to your financial institution, with the clearing house han-
dling the rest.  The fees may start at around $75 a month for businesses with few 
transactions. 
 Even small properties can benefit from accepting rent electronically.  How 
much time does it take an employee to stamp a handful of checks and enter them 
one by one, or drive to and from their bank or credit union and stand in line at the 
teller’s window?  Are you losing interest by paying your vendors early or incurring 
penalties when you pay them late?  Using the Automated Clearing House solves 
all those problems. 
 Now think about the green benefits of electronic payments.  Our 

reliance on paper checks results in the use of more than 674 million gal-

lons of fuel and adds more than 3.6 million tons of greenhouse gases to the 

environment – every year. This includes the cost to cut, transport and mill 

the paper; printing and delivering boxes of checks; and clearing and set-

tling checks.  More information on the environmental advantages of elec-

tronic banking can be found at www.payitgreen.org.  

(Continued from page 1) 

Washtenaw County Manager’s  

and Assist Manager’s Only 

October 9, 2008 

Harbor House off of Main street 

8:30 to 9:30 am 

Electronic Payments 

Livingston County Manager’s and Assist Man-

ager’s Only 
November 19, 2008 

Burwick Farms Clubhouse off of M59  

8:30 to 9:30 am 
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Events: 

The Washtenaw Area Apartment Association disclaims any liability for 

information or legal advice contained in this Newsletter.  Members who 

may have questions regarding issues contained in the newsletter should 

contact their own accountants, attorneys, or other professional advisors 

before relying upon any information conveyed herein.  This newsletter is 

provided as a service by the Washtenaw Area Apartment Association and is 

intended for the exclusive use of its members.  None of the articles or other 

information contained in this newsletter may be reproduced without the 

express written permission of the Washtenaw Area Apartment Association.  

SEPTEMBER: 

18 - Nova Awards Night.  Bring your Nova/GLAStar 

entries to Weber’s Inn by noon on this day for entry 

into the local awards.  Cort is sponsoring the evening 

event with a light snack and drinks.  Judging starts at 

4:00 pm and winners are announced this evening.  

Presentation of trophies is at the Holiday Award Event in Decem-

ber.  All entries are eligible for GLAStar, but the winning entries 

from the local event are paid for by WA3. 

19 - GLAStar entries are due to the local association office by 

5:00 pm.   

OCTOBER: 

7 - Real Estate License Continuing Education for the Property 

Management Industry.  Instructor and author: Rich George, 

President of NOI coach.  New curriculum, Cost: $55 at 

Cleary University.  Check in is at 8:30, class starts at 9 and 

runs to 4 pm. Includes lunch.  

8 - CAMT I Module 1 and 2 (get signed up now) 

8 - Wine Reception 6:00 to 8:00 pm at Golfside Lake with 

Special Guests Irica Solomon, Director of Political Outreach 

for NAA and Mike Semko, Counsel/Vice President, National 

Lease Program for NAA. Cost: Free to members 

9 - NALP class work for Modules 1 and 2 

9 - Manager’s Only at Harbor House off of Main Street 

13 thru 17 - EXTREEME CAM - One full week and your 

done.  Don’t spend month after month working on this desig-

nation.  Get the course work done in one week.  

15 - CAMT I Modules 3 and 4 

22 - CAMT I Modules 5 and 6 

23 - NALP Modules 3 and 4 


