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We,, in America, do not So You Have a Lease

Written by Robert L. Cain Copyright 2006 Cain Publications, ?

have government by Inc., used by permission. ?

We just bought a rental house and want to convert it into two
0w = units. But there is already a tenant in the house. The tenant’s lease does-
the majOrIty. n’t expire for eight months. How do we get him out? Thanks, Joe Landlord
We just bought a four-plex with existing tenants, all of whom have leases.

we have government by How do we get th.em to sign new leases with us so they will stay? Any help

would be appreciated, Jill Landlady

th t | get questions similar to these every week. The questions show one or both of two things.
em a] 0 Kl y One, a lack of understanding about what a lease is; and two, that the selling Realtors in these
ﬁﬁ”j \ sales violated their responsibility to their clients by failing to ensure that their clients understand
"\ what a lease is.

A lease is a binding contract that goes with the property, not with the owner. That means it
does not matter who owns the property, the lease is still binding. When a new owner takes
* ownership of a property leases remain in force until the expiration of the contract. No one can
change the terms of the lease, including raising the rent, adding extra fees, prohibiting pets,
3 charging for parking, terminating a tenancy, or moving out as long as the lease is in effect.
The only ways a lessee can have his or her tenancy terminated is if he or she agrees to
| move out or is evicted for violating the terms of the lease, such as not paying the contracted
¢ rent. Any changes to the lease must be made with the agreement of the tenant or not at all.
So the answer to the first question, “You can’t.” If the tenant wants to stay in the property, that is
8 his or her contractual right until the end of the lease period. You will have to wait eight months
to convert the property into two units.
v The answer to the second question is, “There is no need for the tenant to re-sign a lease.
It remains in full effect with the new owner.”
The best part is that the lease also continues to bind your new tenant. He or she cannot
| move out before the lease expires without penalty or decide that now it is okay to move in four
~ roommates and three pit bulls, and paint the living room black.
An even more important consideration is that prospective buyers of properties with exist-
ing leases need to read and approve the terms of those leases before
they go through with any investment-property purchase. That might be
lease terms that make it difficult to manage the property or will cost the
- new landlord unexpected money. Examples are such things as the land-
Getting to know your Board of Directors: lord is to install new carpeting six months into the lease or completely
Brent Maring with PropCore repaint the interior of the unit; or the tenant has the option to renew at
the present, below-market rent.

View from National: NAA Leadership Briefings When we a,r e buying !nveStment WA3
Dave Watkins property it is not just the price and

terms of the purchase and the condition Calendar
of the property that we need to con- Briefs:-
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Washtenaw Area Apartment Association
2008 S. State Street, Suite C,

Ann Arbor, MI 48104

734/663-1200; FAX 734/821-0497
Email: info@wa3hq.org

CHECK US OUT ON THE WEB:
www.wa3hq.org
Deadline:

15th of the month for next month’s publication.
Submit all materials to
Alice Ehn, Executive Officer

2007 Directors:
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eTom Clark, President
Clark Properties; 734-996-2836

oKelly O’Donnell, Vice President and Pro-

gram Chair, Edward Surovell Realtors;

734-994-4400

eJennifer Paillon, Secretary, McKinley,
734-769-8520

eJamie Schmunk, Treasurer

Wilson White Company, 734-995-0600

Directors:

eFrancis Clark, Legislative Chair

Madison Property Management; 734-994-
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eBrent Maring, Product and Service Coun-
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616-632-2222

eBonnie Bisson, Product and Service

Council Co-Chair; Instant Furniture

Rental; 734-327-4500

eMelissa Seitz, Education Chair

Wilson White Company, 734-995-0600

oJim Fuller, Membership Chair

Michigan Commercial Realty,

734-662-1234

PMAM
REPRESENTATIVES:

eMelissa Seitz, Pinnacle
eGeorge Markley, Midwest Management

Property Mgmt. Assoc. of Michigan

Association Executive: Kathy Vallie

2675 44th St, #303, Wyoming, MI 49519

616/531-6141, FAX 616/257-0398
www.pmamhg.com

National Apartment
Association

4300 Wilson Blvd, Suite 400, Arling-

ton, VA, 22203
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President’s Message:

By Tom Clark

Now that it seems warmer weather is here, we have many great association
events to look forward to this spring and summer.

The April meeting featured two guest speakers, David Gregory a lobbyist with
Kelly Cawthorne and Cheryl Buol, our association’s regional vice president. David
filled us in on what’s happening on the legislative front in Lansing as well as the
general political climate that is being shaped by the State’s budget issues. Cheryl
informed us of the many benefits the National Association provides to us. (see pic-
tures page 7) The main NAA event this summer is the Education Conference and
Exposition at Mandalay Bay Resort in Las Vegas, Nevada. Features speakers are
Peyton Manning, Archie Manning, Lesley Stahl, and Chris Gardner (“The Pursuit
of Happyness” author). Education course are offered for three days focusing on
Human Resources, Specialty Housing including Student housing, Independent/
Small owners, Maintenance, Marketing and Technology. Sign up today (see insert)

On our local stage, this summer will feature our annual golf outing at Redde-
man Farm on Friday, June 8th. Come and spend the day, reward your staff for their
hard work, or just play yourself and get to know other members. There are spon-
sorships still available. Then we will have a Tiger Ball game outing on Tuesday,
June 26th with a bus to the game and back and the Annual Beach Party at Harbor
Cove in Whitmore Lake on Thursday, July 26th. These are great events to attend.

As always, additional help with committees, events, etc. is appreciated and
welcomed. If you think you might have interest or would like more information on
how to become involved, please contact the association office at (734)663-1200.

E O Messae By: Alice JJ. Ehn

Now is the time to get involved in your local Apartment Association. Whether
you are hoping to learn something new, have an expertise or interest that you are
willing to share, or looking to meet others in the industry, we strongly encourage
you to make a commitment to get involved. You should become a part of the bene-
fits that affect your membership.

The Association has 5 standing committees that include: Education (the plan-
ning and administering of all education classes), Membership (soliciting new mem-
bers, retention of current members and increasing membership programs), Pro-
grams (which plans all the events and fun things), Legislative (reviews all legisla-
tion both local and statewide, helps to increase PAC dollars and works with legisla-
tors at the local and state level to ensure positive outcomes of legislation), and
Newsletter (increases the advertising dollars when necessary, researches articles
that can be borrowed and gets permission for the use of articles).

In addition to the standing committees there is a Marketing Task Force that is
in charge of marketing the apartment search part of the website and the Product
and Service Council that all vendor members are automatically a part of that looks
at additional benefits to market the vendors name to the rental housing provider
members more often and at little or no cost.

The time commitment to participation is one planning meeting per month of
about one hour and then extra time depending on what you volunteer for. We also
have independent volunteer positions available that you could do in your spare time
and not ever attend a meeting like, updating the website, proofing the newsletter
via fax, and sales for sponsorships and advertising for the Membership Directory
and newsletter. Please call the office at 734-663-1200 or one of the chairs to the
left and let them know you are interested in getting more involved. All of them
would love to hear from you today.

Call now!




Getting to Know your Board: Brent Maring

Your name? Brent Maring

Your Title? Sales Manager for LPit Solutions.

How long have you been a member of the WA3? I'm
not sure...I think around 3 years?

What is the most rewarding part of your position with
the WA3? Being part of an organization that is truly
interested in making a difference for their members.
What was the last book that you read? A Prayer for
Owen Meany by John Irving

What has been your most memorable moment with the
WA3?

Tie — 2005 Tigers and Red Wings outing!

What is your favorite quote or saying? The price of
success must be paid in full, in advance.

What three words best describe your personality? S C I Call us for all your
Easy-going, humble, loyal floor covering needs.
If you could meet anyone — who would it be and why? Floor Covering, Inc.

My Grandfather who passed away when I was 3.

What other activities do you like to do for fun? Golf, Marc Nelson

248-359-3500, Ext. 213
Fax: 248-359-3722 - Cell: 248-417-0751
mnelson@scifloorcovering.com

travel, spending time with my family.
What other activities, groups are you apart of? State-
wide PMAM member, RPOA/REI

What keeps you up at night? My two year old John Farmer
What is your pet peeve? To name a few...a dirty car 248-359-3500, Ext. 216 -+ Cell: 248-770-4318
jfarmer@scifloorcovering.com

and close-minded people.

\_ 21440 Melrose Ave., Southfield, Ml 48075-5631 )

The free and easy way to manage
your properties’ utilities.

Landlord Utility Manager is a simple way to manage
your DTE Energy accounts on the Automatic Transfer =
e
———

of Service program. You can submit a tenant's
application for service and receive an immediate
acceptance or rejection, view the date billing
responsibility changes for each unit and much more.

Enroll today at my.dteenergy.com/landlord or call

Landlord Customer Care at 800.482.8720 for more information.

gl

-~ DTE Energy’

®

The Power of Your Community | e=DTE®



View from National: NAA Leadership Briefings

By Dave Watkins, CAPS
2007 National Apartment Association Chair-
man of the Board
Greystar Management Services

Be a part of the Leadership Briefing in your
region. The NAA Leadership Briefings provide
outreach to affiliate members and leaders who
are not regularly able to attend NAA meetings
because of time commitments or budget con-
straints. Members of NAA’s leadership will visit all regions this
year to listen to members’ issues, address their concerns and pro-
vide updates on NAA activities.

Following are scheduled leadership briefings:

Region 1 Leadership Briefing: Tuesday, May 22; Four Points by
Sheraton BWI Hotel; 7032 Elm Road; Baltimore, Md., 21240.
States covered include Pennsylvania, Virginia, Maryland, District
of Columbia, West Virginia and Delaware.

Region 8: Thursday, July 19; Denver, site details to be determined.
States covered include Colorado, Montana, North Dakota, South
Dakota, Utah and Wyoming.

Region 3: Wednesday, Oct. 3; site to be determined. States covered
include Illinois, Indiana, Michigan, Minnesota, Ohio and Wiscon-
sin.

Region 9: Wednesday, Oct. 24; site to be determined. States cov-
ered include Florida, Mississippi, Alabama and Louisiana.

For updated information on the NAA Leadership Briefings, please
visit www.naahq.org.

Conference Offers Eight Tracks
Featuring 50 Sessions

As the largest conference and trade show in the industry, the 2007
NAA Education Conference & Exposition, boasts more than 50
education sessions with the following tracks: Human Resources,
Leadership, Maintenance & Asset Preservation, Marketing & Leas-
ing, Independent/Small Owner, Specialty Housing, Technology and
Wild Card!

The event offers something for everyone and provides a great op-
portunity for members and member companies to invest in them-
selves and in their careers.

The conference is June 28-30 at the Mandalay Bay Resort and Ca-
sino in Las Vegas. TV news reporter Leslie Stahl of 60 Minutes has
been added to the lineup of keynote speakers that includes Super
Bowl Most Valuable Player Peyton Manning and his father Archie
Manning; and Wall Street broker Chris Gardner, whose life story
recently was portrayed in “The Pursuit of Happyness,” which
earned Will Smith an Academy Award nomination.

For more information on group discounts and other information, or
to register, visit www.naahq.org/educonf.

Dell Discount Available
NAAETI has been included in the Dell University Program, which
offers a discount on computer purchases to those associated with

NAAEI This includes affiliates, students and NAA staff.

Interested parties may go online to NAAEI’s personalized page at
the Dell Web site, www.dell.com/NAAEI. Find significant dis-
counts by clicking on “Recommended Bundles.”

Online Enrollment Enhanced

NAAETI has conducted online enrollment for its designation pro-
grams for the past three months and has received favorable reviews
from its affiliates.

Affiliates have made recommendations on how NAAEI can further
streamline the process. NAAEI has forwarded those suggestions to
its consultants and is working toward implementing them in the
near future.

Following are among the considerations: more clearly written in-
structions, especially for first-time users; an automatic link from
the NAA Web site to designation log-in page; and enhanced search
capabilities, which would allow users to search by the designate’s
name or phone number.

Advanced Instructor Training Courses Set

NAAETI’s Advanced Instructor Training (AIT) courses are sched-
uled for June 5-7 in Raleigh, N.C., and Oct. 24-26 in Denver.
Nearly 100 instructors received certificates of completion in the
first year of this high-value training for NAAEI course instructors.
That number is expected to double in 2008. AIT events were held
in San Diego in February; in El Paso, Texas, in March; and in Or-
lando, Fla., in April.

Apartment Owners-
Come & Celebrate

"MAY IS
MAYTAG MONTH!™

Saturday, May 19™ - 8am - 3pm

= |ncredible Savings
on Maytag Laundry Equipment!

= EREE Service Seminars -
Beginning at 9am -
Send your Maintenance Team!

FETOomow

= Food, Fun & Prizes!

Call Now to Register!
GREAT LAKES
L el e Ty 3

® COMMERCIAL SALES, INC.

MAYTAG @I R

1-888-492-0181
1987 Larchwood Dr. - Troy, MI

www.greatlakeslaundry.com




AIMS UPDATE from NAA:

FCC PROPOSES RULES TO SPUR COMPETITION FOR
VIDEO PROVIDERS TO APARTMENTS

On March 22, the Federal Communications Commission
(FCC) announced that it will issue new federal rules to en-
sure that video service firms have access to apartments and
other “multiple dwelling units” (MDU). In late 2000, the FCC
banned exclusive contracts between office building owners
and common carriers in an Order (No. 00-366) that specifi-
cally excluded apartment properties. In the intervening years,
the FCC has on more than one occasion found that exclusive
agreements in the residential setting can help create compe-
tition.

The FCC’s decision to reopen the issue of telecom pro-
vider access to privately owned buildings is prompted by Ver-
izon, which has complained to the FCC that exclusive con-
tracts between apartment owners and other cable providers
is blocking the firm’s efforts to roll out its video service deliv-
ered via its FiOS broadband network. In the proposed rule-
making, the FCC tentatively concluded that it has the author-
ity to regulate exclusive contracts for the provision of video
services to MDUs or any other “real estate development”
should it find that such contracts impede competition and
impair the deployment of video services. It then seeks com-
ments on whether exclusive contracts are impeding competi-
tion and what specific steps the Commission should take to
ensure that exclusive contracts do not unreasonably impede
competitive entry.

In recent years, NAA/NMHC, as members of the Real
Access Alliance (RAA), have successfully pushed back ef-
forts by telecom firms in a variety of states to enact legisla-
tion that would mandate forced access to residential or office
buildings. We will submit comments on the rule by the June
18 deadline as part of the RAA with answers to the FCC'’s
questions related to consumer choice, cost and the important
role that exclusive agreements can play in providing en-
hanced service at lower cost to residents. We will stress that
the issues here are very complex and do not lend them-
selves easily to simplistic solutions. The proposed rulemak-
ing can be viewed at http://hraunfoss.fcc.gov/edocs public/
attachmatch/FCC-07-32A1.pdf.

EXIT TAX RELIEF

On March 13, legislation (H.R. 1491) was introduced in the
U.S. House of Representatives to provide exit tax relief, a top
priority for NAA/NMHC. The legislation would eliminate de-
preciation recapture and would reduce the capital gains tax
rate on properties sold to new owners that agree to keep
them affordable for 30 years

METHAMPETAMINE REGISTRY

NAA/NMHC have submitted comments to the Drug Enforce-
ment Administration (DEA) expressing concerns over the
DEA’s National Clandestine Laboratory Registry. The online
database (www.usdoj.gov/dea/seizures/index.html), which
went live in December, lists properties that may be involved
in storing, manufacturing or distributing methamphetamine.
Our letter cites our concerns that the database: (1) does not
indicate why properties have been listed; (2) does not offer
an appeals process to remove erroneously identified proper-
ties; and (3) does not have a mechanism to remove proper-
ties that have been appropriately remediated. Our letter is at
www.naahg.org/govern_affairs/Issues/.

CARPETS ¢ LINOLEUM
VCT & CERAMIC « WOOD & LAMINATE

Binding and Serging

Next Day Install
Experienced Installers

Knowledgeable Staff
Family Owned & Operated

Carpet Center & Floors

HOWELL

Both Locations Open:
Mon - Sat: 9-8 3500 E.GRAND RIVER

734-973-7251 Sun: 125 517-540-0899
www.aacarpetcenter.com

YPSILANTI
500 N.HEWITT

Professional Reput.atlon
Nearly 60 years of experience
lnnovative Programs
ur laundry room

Increase YO :
Unsurpussed Service ,
do we need to Say

What more

revenues

AUTOMATIC APARTMENT
LAUNDRIES, INC.

CallDon at 1-800-521-9938

Laundry Room Professionals Since 1946

Maytag’s 2003 Multi-Housing Excellence Award Winner



Associate Comment: by bave Fowler, RotoRooter

Why remain an active member or associate
in the WA3? What does the WA3 do for me?

I’ve heard that these questions were recently asked by a, now, non-
member. They didn’t know or understand what the WA3 has to
offer. As an associate member of the WA3, and a member of other
similar associations related to our business, maybe I can help with
these questions.

The WA3 was, and still is, an organization designed and formed to
help owners and managers of rental properties. You may say,
“Well, no kidding. I already knew that!” But it’s much more than
that. The WA3 is a resource. When used properly, the WA3 can
help provide answers, suggestions, support, cost saving opportuni-
ties, a sounding board to help solve problems, and a loud, unified
voice to express concerns to those who govern and regulate the
rental industry.

How many times have you run into a problem that you didn’t have
an answer for? I’ll bet someone in the WA3 has already dealt with
the same or a very similar problem. Did you reach out to others in
the Association for help? If not, it was your loss. How often do
you need work done and/or services provided at your community?
Did you reach out to vendors in the Association? If not, it was
your loss.

The WA3 can be much more than an organization that has a news-
letter and plans and organizes events every month. Those are great
things by themselves, but you’re right, it’s not a good enough rea-
son to spend the money to belong to an organization. The best way
to get the value you seek from the WA3 is to participate. Attend
the monthly meetings, attend the Managers Only meetings, attend
the special events. Network, meet others in the industry around

Serving Ann Arbor Area
Apartments Since 1959
Home Appliance Mart offers you a trained,

knowledgeable sales staff.
We have the latest, most current
models to choose from.
And your appliances are delivered by
our fast, friendly employees statewide.

We are priced competitively and
Will Not be Undersold!

— Support Your Local Merchants —

M-F 10-9
Sat. 10-6
Sun. 12-5

/.
HOME APPLIANCE
MART

(734) 669-9500
2019 W. Stadium Blvd. * Ann Arbor

Sales, Service and Parts Since 1959
www.big-georges.com

you. Meet the vendors who support the WA3 (a complete list is
available at www.wa3hq.org ). Give them a chance to help you
and service your properties. Vendors who are members of the
WA3 believe it to be a valuable organization too. They understand
that if the rental industry in our area doesn’t do well, it may impact
them too. Consider giving Associate Members (venders who are
members of the WA3) the chance to bid for products and services
at your properties before other (non-member) companies.

You see, it doesn’t really matter if you are a Member or an Associ-
ate (vendor). We really should all be able to count on each other
for support. There is too much knowledge and expertise out there
that isn’t being used and shared. The best way to keep the WA3
strong, growing and able to help and defend the rental industry in
the Washtenaw county area is to continue to work together, to de-
pend on the others in the WA3 for the things we need to keep our
own businesses strong.

Remember, you probably aren’t the first rental manager, owner, or
even vendor business, to have a certain problem, concern or service
need. Don’t think you have to re-invent the wheel to solve a prob-
lem just because it’s yours. Contact other members and vendors,
they may have the answer you’re looking for. Remember, contact
info for all members is available at www.wa3hg.org .

Good luck and let’s keep the WA3 strong!

David Fowler, General Manager and
Master Plumber for Roto-Rooter,

53 @  YourLocal Full Service Plumbing and
'% Drain Cleaning Company. Call us at
R 1-800-GET-ROTO or (737)973-9194.

It takesthe biggest
laundry service
company to make

the littlest residents
bappy.

When it comes to
laundry services it’s

< T the littlest residents
Ko 4 L\ Y8 ~ | thatdemand the
most. And when it comes to business, it’s always the little
things that make a big difference. That’s how Coinmach,
the nation’s leading provider of quality laundry services,
delivers the most effective solutions for every property’s
needs.

Discover how life can be more profitablefor your
properties and more pleasurable for your residents. Call
Fred Hanna at (800).852.9274.

Coinmach’s Quality Services help

) residents clean over 1,000,000
loads of laundry each and every day.
www.Coinmach.com




Membership Information

April Membership
Breakfast Guests

with Kelley

Cawthorne,

Lobbyist for

PMAM and Cheryl
Buol, RVP for

| Region III at NAA.

YOUR HELP IS
NEEDED

TO: All Property Manage-

ment Association of Michi-

gan, Members

FROM: Cheryl A. Buol, CPM,

COO, The Hayman Company
RVP, National

Apartment Association
President, Detroit Metropolitan Apartment Association
Board Member, PMAM

RE: GLAStar Sponsorship

The Great Lakes Area Star (GLAStar) Education and Awards
Banquet will be held at the Kellogg Center in Lansing, MI, on No-
vember 9™ and 10™. Our education event will bring you nationally
known speakers and leaders of our industry. This event will not only
be informative but will leave the audience energized and ready to
take on and overcome all obstacles and objections that occur in our
marketplace. This day of education will provide personal develop-
ment, leadership and marketing skills which are unprecedented.

T encourage you to please review the sponsorship flyer insert
and submit your sponsorship before it becomes too late. The expo-
sure for your business is vast and with the HUGE number of atten-
dee's the payback on this small investment is priceless.

Please contact me at 248-879-7777 or Kathy Vallie with the
PMAM, 616-531-5243, if you have any questions regarding this
fabulous event and we will be happy to assist you.

New Members:

ACTIVE MEMBERS: ASSOCIATE MEMBERS:
Surrey Park Apartments The Huttenlocher Group
Stacey Patterson Bill Theile

2501 Keystone Lane 1007 West Huron St.

Ann Arbor, MI 48103
Phone: 734-930-2260
Fax: 734-930-6906

Waterford, MI 48328
Phone: 248-706-4828
Fax: 248-681-0362

Affordable Window & Siding
Eric Feldt

*Apologies to last months New
Members for the printing errors in
the titles. Those members were: 7005 Jackson Rd
Tannin Property Group, LLC Ann Arbor, MI 48103
First Choice Management Group Phone: 734-662-5551
Charter Communications Fax: 734-662-6010

Pittsburgh Paints Sponsored by: Walter Herndon,
Silverline Windows

Renewed Members:

ACTIVE MEMBERS: ASSOCIATE MEMBERS:

Fuller Apartments All About Furniture

Golfside Lake Apartments Ann Arbor News

Huron Heights/Huron Ridge Coinmach

Instant Furniture Rental
TruGreen-ChemLawn

Jonathan Rand
Manchester Flats
Treo Properties

Dropped Members:

The Landings at Cedar Creek
Stratford Place Apartments

eilvers St Hieialnars

Winners!!!!

Laura Gronda from Ironwood Place won
the Website Scavenger Hunt from Novem-
ber with $50 Gas Cards donated by Instant
Furniture Rental and Ann Arbor
Insurance Association.

Paula Rote-Tigani from Lake
Shore Apartments won the June
NAA Education Conference raffle.
Prize donated by Tom Ewing.



Washtenaw Area Apartment Association
2008 S. State Street, Suite C

Ann Arbor, MI 48104
www.wadhq.org and www.MIdigs.com

MAY:
9th, Wednesday - Legal Wednesday - Cleary University, 9
to 12 noon, Cost: $45 Member Rate. Topic: Fair Housing and
ADA Compliance Issues. Instructors: Jim Fink and Karen
Valvo with Reach, Reach, Fink and Valvo.
16th, Wednesday - General Membership Lunch at We-
ber’s Inn (changed date) - Choice of entrée, Chicken or
Quiche. Time: 11:30 am to 1:30. Cost: $20 Speaker: Garth
Burns from the Michigan State Police with an update on
Meth Labs and the progress that is being made to eradicate them.
18th, Friday - Product and Service Council. 9:30 am at Lake
Village of Ann Arbor. ALL VENDORS ARE MEMBERS OF
THIS COUNCIL.
22nd, Tuesday - GLAStar Training at Lake Village of Ann
Arbor. Time to be announced. Cost: FREE

JUNE:

8th, Friday - Golf Outing at Reddeman
_, Farms: Tee off time 8:00 am, Sponsorships
4. available (see insert), includes 18 holes of
golf, cart, BBQ dinner, driving range tokens
and snacks. Cost: $85 per person or $320 per
4-some.
26th, Tuesday - Tiger Ball Game Outing. Bus to the
game, drinks and snacks on the bus, Tiger Ball Game and
bus home. All for only $35 per person. Bus limited to 45
persons. Sponsorships available. Reward your staff with a
night on the town.
JULY:
26th, Thursday - Beach Party at Harbor Cove and Beach Club -
Fun for the entire family. Drinks, eats, swimming, and socializing.
Sponsorship available.
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solar contract carpet

For more than 30 years, Solar Contract Carpet has
been a successful vendor to the multifamﬂy housing
industr}r by building strong customer relationships,
furnishing quality products, and providing outstanding

services.

We take pride in being reliable, cost effective and
quality oriented — the kind of company with which
customers want to do business.

A

A Quality Control Field Inspectors
A DPersonalized Customer Service
A Emergency, Same-Day Service

A Expect More From Our Installers

| (248)3524400  (734) 9714400

Installation Next Day

A

The Washtenaw Area Apartment Association disclaims any liability for
information or legal advice contained in this Newsletter. Members who
may have questions regarding issues contained in the newsletter should
contact their own accountants, attorneys, or other professional advisors
before relying upon any information conveyed herein. This newsletter is
provided as a service by the Washtenaw Area Apartment Association and
is intended for the exclusive use of its members. None of the articles or
other information contained in this newsletter may be reproduced without
the express written permission of the Washtenaw Area Apartment Asso-

ciation.



