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AIMS Property Management Update

FAIR HOUSING AND ADA COMPLI-
ANCE FRONT AND CENTER

gy U, EEE
By Bonid Wiy Iy

UPDATE

quirements above.
For Properties Built for First Occu-
pancy on or after January 1993:
FHA: Same as the pre-1991 and post-
March 1991 FHA rules above.
ADA: Properties must be built in strict
compliance with ADA Accessibility
Guidelines (ADAAG). Technical
assistance materials are available
at www.usdoj gov/crifada. Altera-
tions to existing facilities must also
be made in an accessible manner
to the maximum extent feasible.

mom-and-pop operators, they under-
score the need for firms and their em-
ployees to fully understand their obli-
gations. Viclating these laws can cost
a firm millions in fines and retrofitting
costs, so this Property Management
Update reviews these laws, discusses
forthcoming ADA guidelines and iden-
tifies additional resources.
QUICK REVIEW:
Every property owner, re-
gardless of when the property was
built, has some obligation to the
disabled renter under the FHA and
the ADA. In most cases, lack of com-
pliance is associated with a lack of
understanding owver how and when
each of these laws applies. The follow-
ing is a quick reference that attempts
to sort through the maze of how and
when each is triggered. Keep in mind
that the following only addresses ac-
cessibility and not the much broader
protections afforded all  persons
against discrimination. Please consult
your attorney for specific guidance.
For Properties Built before 1991:
FHA: Cannot discriminate against a

Apartment firms should be
alerted that accessibility advocates and
the federal government have made en-
forcement of fair housing protections for
the handicapped and the Americans
with Disabilities Act (ADA) a top priority.
In recent years, litigation has focused
on the Fair Housing Act's (FHA) acces-
sibility design requirements, but atten-
tion is now tuming to the other FHA
requirements conceming handicapped
renters. These requirements apply to all
properties, regardless of when they
were built, and they prohibit discrimina-
tion against the handicapped, require
housing providers to make reasonable
accommeodations in rules and practices,
and allow reasonable medifications to
apartment units.

A recent study issued by the
.S, Department of Housing and Urban
Development (HUD) found widespread
violations of these requirements in the
Chicago area. While it is impossible to
tell whether these violations were made

HUD STUDY

Released on July 25, Discrimi-
nation Against Persons with Disabilities:
Barriers At Every Step, paired disabled
and non-disabled testers to assess how
rental providers treat prospective renters
with hearing impairments and those con-
fined to wheelchairs, It also evaluated
how firms respond to requests for rea-
sonable accommaodations/modifications.
The results showed that one out of every
four wheelchair testers was given less
information about available units and the
application process and 30 percent were
denied the opportunity to inspect any
units. One in six housing providers
tesled refused requests for reasonable

by professional apartment firms or by
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October 13th - Manager’s

Only at Woodbury
Gardens.

October 18th - General
Membership Breakfast
Speaker - Rachel Arnold
from NAA

prospective renter because of
disability. Must provide reason-
able accommodations/
modifications for handicapped
renters.

ADA: Requires architectural and
communication barrier removal, if
and when readily achievable, to
public spaces, such as rental
offices and clubhouses/
recreational facilities if they are
open to the public.

For Properties Built for First Occu-
pancy after March 71991:

FHA: In addition to above require-
ments, HUD's seven design and
construction requirements apply
to all units in elevator buildings
and all ground floor units in non-
elevator buildings.

ADA: Same as pre-1991 ADA re-

unit modifications and other accommo-
dations, such as providing a designated
accessible parking space. For hearing
impaired testers, one in four who called a
property using TTY (teletypewriter) sys-
term was refused service, They also re-
ceived less information from those who
took their calls and were given less en-
couragement to pursue the rental oppor-
tunity. This study is available at
v antibiaslaw . com/biblio/
BarriersAtEveryStep pdf,

RESOURCE: This study was as much abowt
evaluating festing procedures as assessing com-
pliance with the law. With thal in mind, HUD also
published & manual, tifled Tesfing Guidance for
Fraciitionars, for advocacy groups who conduct
testing. This valuabie tool can help aparfment
firms wnderstand the methods that will be used fo
test their properties for non-compliance. If is avail-
able af www huduser org/Publicalions/pdfy

(Causinved on page 4)
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Washtenaw Area Apartment Association
2008 5. State Street, Suite C,

Ann Arbor, M1 48104

T34/663-1200; FAX T34/821-0497
Email; infof@wa3hg.org

CHECK US OUT ON THE WEB:
www.walhqg.org

Deadline:

15th of the month for next month's publi-

cation. Submit all materials to
Alice Ehn, Executive Officer
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Property Mgmt, Assoc. of Michigan
Association Executive; Kathy Vallie

2757 44th 5t., Suite 306, Wyoming, M1 49509

616/531-6141, FAX 616/257-0398
www. pmamhg.com

National Apartment Association

201 M. Union Street, Suite 200, Alexandna,
WA 22314

T03/518-6141, FAX T03/518-6191

www naah.org

President’s Message:

By Melanie Zimmerman

In case you missed it, the NOVA Awards night at Instant Interiors was a suc-
cess! The entry boards were extremely creative this yvear. Congratulations to eve-
ryvone who won, The winners (and all other entries) will go on to GLASTAR to be
judged against others statewide. A special thanks goes to Bonnie Bisson and the
staff at Instant Furniture Rental for Hosting the Awards for us.

Participation in our events is vital to our association. It allows us an opportu-
nity to cascade messages as well as network with others industry partners. At our
October 18" General Membership Breakfast at Weber's Inn (8 am.), we have the
opportunity to hear from Rachel Arnold, the NAA Senior Legislative Coordinator
for the State and Local Policy Division. She will be here to let us know what NAA
is doing for us on a local level. It is a great opportunity to ask questions about what
she does and what NAA is doing or can do for us. In addition, Jeremy Schneider
from Rentlinx will be talking about our new website and the new apartment histing
portion. There is advertising space available on the website, however, it is limited
50 please call Alice to get vour advertising space.

We hope to have a great participation for this meeting, Please call Alice at
663-1200 to let her know that you will be attending or go directly to the website for
online registration,

E 0 M essage By: Alice J. Ehn

The Property Management Association of Michigan is raffling
off a New Orleans Basket with one free registration to the NAA
2006 Conference in New Orleans (or wherever it ends up) with
all proceeds of the raffle going to NAA for the Political Action
Committee to fulfill the Michigan Fair Share.

Included in the Basket along with the Conference ticket is:

+  New Orleans note cards ¢ Crawfish Apron
+ Pirate's pantry-treasured recipes #+ Chicory Coffee and Mug
*  Book about New Orleans # Tabasco Sauce
# B New Orleans cooking items # Tabasco Chili Mix
* Café du Monde Beignet Mix # New Orleans Tote Bag
# B Music CDs from New Orleans # Candle
Musicians + Day Planner
#+ Tiles from the St. Louis Cathedral *+ And Much more

Cost per Ticket: $10
Prize will be awarded at the GLAStar Event November 12th.
You do not need to be present to win.
Contact the office at 734-663-1200 to purchase tickets.

Support tie WAL PAC

CORRECTION FROM SEPPFTEMRBER: The titles on page 7
mysteriously disappeared in the printing process. Thanks to Har-

bor Cove and Beach Club for donating their facilities was ignored.
Please go to www.wa3hg.org to view the corrected newsletter.
THANK YOU HARBOR COVE AND STAFF!IIIIN
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In the Company of Presence!
By Downnag Hickey

We talk about Leasing training in the apartment in-
dustry, telephone techniques, feature/benefits, 1ake to site, and
closing techniques. However, what about “First Impressions™
| have the continued gift of showing up in a many apartment
community through shopping, market comparison studies etc.
and to my horror, | am greeted by an empty desk. someone on
the telephone, folks eating lunch at there desks or in the club-
house. | often wonder what training and follow up program is
in place.

You see, YOU are the critical force, people rent from
people they like and those that know the importance of “First
Impressions”™ WIN. It's not enough just to show up for work,
vou really need to work, “get ready — get set — GO!™ Stand,
meet that person half way guide them to vour introductory/
clubhouse/leasing center, shake their hand (1 promise they
won't hite)!

Before you leave the house for work, check what you
are wearing, In other words, stop rushing out the door half
made up, change your schedule YOU are important and need
to be the professional. Clothes need to be cleaned and pressed,
professional looking, don’t forget deodorant (smelling good 15
Just as important as looking pood). While Capri’s are good for
the casual summer outfit, they are inappropriate for business
wear (depending on the part of the country in which you live).
Shoes not seuffed and in dis-repair, hair needs to be cleaned
and styled (don’t forget to take a mirror and look at the back of
vou head, how does vour hair look?), nails. .. clean and
clipped. not painted in all funky colors! If the polish is coming
off - take it off!

Remember that yvou are in control that the person
coming through the door is actually there for a reason — to rent
an apartment! The prospect is looking for you lo take control
and guide/lead them through this process. They don’t want to
pull the information out of vou! You, you, need 1o anticipate
the needs.

Diress for success, you never know who is shopping
you, whal impression will vou make today?

In today's economy, you need to set yourself apart
from your competitors and these little changes can make the
difference! When the economy is not-so-good, we need to
dress it up a bit, Khakis and polo’s are out! When the econ-
omy is good then you can dress down again. For today, dust
off those suits and shoes and make an impression!

2005 UNIVERSE SPONSORS
Automatic Apartment Laundries
Coinmach
Associated Estates Realty Corp.
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_,:’3 GLAStar Education Conference

November 11th — Kellogg Center — $79 Full day
% Following are some thoughts from Educators....Donna Hickey and Kathleen Mabie
Sign up now and hear more!l! 616-531-5243

Some Things to Think About.......
By Kathleen Mabie

FAIR HOUSING FOR MAINTENANCE
Who spends the most amount of time with our Residents and
receives the least amount of training?

The Maintenance/Service Team
Fair Housing Training is an on-going process not an annual or
semi-annual event you send everyone to for three hours. Fair
Housing training should start at the time of hire and be on-

going,

Do vou have a formal training program for yvour entire staff?
Do you have written service policies and procedures? Do all of
vour maintenance personnel apply it consistently? How do you
know? Who is responsible to insure that everyone is being
FAIR?

LIP SERVICE OR RESIDENT SERVICE

“Our maintenance staff is the best... we provide service within
24 hours. .. we provide service the same day... we have 24 hour
emergency maintenance... and the beat goes on.”

Conducting maintenance is not providing service. The entire
staff is to provide service. Are they aware of this? Resident
Appreciation Week is neither a plan nor service, It's a gim-
mick. Have an entire team meeting and figure out a realistic
plan. What could you do better?

Take small steps and remember little things mean a lot.

Think about the above questions
when you are deciding who should
attend the 2005
EDUCATION CONFERENCE.......
Sign up today
for just $79 and get your staff the
training they need.

L]
.

Real Investments.
Real Results.

benafit - Qoin - power - rewand
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REASONAEBLE ACCOMMODATIONS/
MODIFICATIONS

The decision about whether a modification or an
accommodation is required is not always easy to make. Ex-
amples of reasonable accommodations that an owner should
offer include: designated parking spaces; allowing an
“assistance” pet, such as a dog or cat, allering policies for
disabled renters who cannot walk to the trash facilities or
rental office to pay rent. Examples of reasonable modifica-
ftions include: installing grab bars in the bathroom,; widening
doors to permit wheelchair access; removing cabinets under
sinks; changing doorknobs to door levers,

For properties built after 1991, these modifications
should already be in place in ground floor units if the property
has no elevator and in all units in elevator buildings. For pre-
1991 buildings, owners should note that they are not respon-
sible for the cost of the modification. However, if the property
receives federal funds under Section 504, the housing pro-
vider usually pays. unless they can prove financial or admin-
istrative hardship.

Many court opinions have been written to provide
guidance about whether an accommeodation or modification
was required in specific situations. In addition, HUD and the
.S, Department of Justice (DOJ) have published a joint
statement explaining property owners' obligation to make
reasonable accommodations for persons with disabilities, It is
available at hittp:/'www. antibiaslaw.com/today/
DO JandHUDstatement5-04_ pdf, The bottom line is to seek
legal counsel before denying a modification or accommaoda-
tion request. One jury awarded a plaintiff more than $300,000
in damages when the rental provider refused to waive a no-
pets rule to allow the resident to keep an emaotional support
dog.

RESQURCE: NAANMRC have published a new "Frequently Asked
CQuestions” guidance on fair housing protections for individuals with

disabilities at www. naahg org/govern affairs

FAIR HOUSING CONSTRUCTION AND DESIGN
CASES

The cases are becoming all too familiar—
apartments with thermostats that are too high for wheelchair
users, doors that are too narrow and bathrooms that are too
tight. There are also cases where property enfrances are too
steep and ramps fail to meet slope and other requirements.
Other violations result when disabled residents cannot get
from the parking lot to the building entrance. A typical settle-
ment agreement will impose civil penalties on the apartment
firm. In a recent headline-making case, a large apartment

MIDWEST

CABINET & COUNTER

630 Llycaste = Detroit, Ml 48214 - 1-800-822-25246 Ext. 229
Tel 313-822-0142 + Faox 313-822-6030

Ziggy Martin

Qr-&r.rn‘ (biveTs WoOoDSTAR

CABINETS H

owner paid $1.4 million in damages and attorneys' fees and
will be required to make an estimated $20 million in retrofits
to its properties.

The most common retrofits include removing build-
ing entrance steps; widening interior doors; expanding floor
space in kitchens and bathrooms; and relocating switches,
controls and electrical outlets to accessible locations. Firms
are also often asked to retrofit leasing offices, clubhouses,
parking lots and sidewalks. Consent orders can also require
defendants to have future design and development work pre-
approved, mandate fair housing training, require signs de-
scribing the firm's policy of nondiscrimination in housing, and
impose reporting and record-keeping obligations.

RESOQURCE: Addifional gwidance is provided by HUD an their new
Fair Housing Accessibility FIRST web site with frequently asked ques-

fions, training moduwies and more resources for developers. See
wiww fairhousingfirst org

NEW ADA GUIDELINES COMING

Firms covered by the ADA should know that DOJ is
planning to change the guidelines implementing the ADA for
the first time in 15 years. The changes, which will not be-
come effective for one to two years, will affect all new and
renovated properties. The purpose of the updated guidelines
is to make them more consistent with model building codes
and standards to make compliance easier. An example of the
types of changes made include lowering light switches from
54 to 48 inches. These changes were made over several
years and in consultation with the industry. NAA/MNMHC are
working with DOJ to encourage ample time for developers
and owners to become familiar with them before making
these new rules effective,

It's Like a Really

Big Piggy Bank !

Call us today and find out how an upgrade to Maytag's Energy
Star qualified High-Efficiency Meptune Washers can help you
save money on your water, sewer and utility bills. And don't
forget to ask about Maytag's 5 Year parts warranty!
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Saving
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l : GREAT LAKES

o COMMERCIAL TALES, INC.

MAYTAG

248-733-8420 or 1-888-492-0181

1242 Rankin = Troy, Ml www.greatlakeslaundry.com




Faces of Hope

Owver the last few months with so many fraumas in the
world both close to home and far away, | have been exploring the
meaning of Hope. I've been contemplating that *hope is essential to
life', *hope springs sternal’, 'when we lose hope, all is lost' and, that
hope allows us to have our dreams and to take steps towards our
desires.

So when devastation like Hurricane Katrina hits...with so
many tangible belongings and dreams swept away.. what is left? |
say Hope with a capital H. Hope is a strong emation... a core tenant
or foundation of life. Distinct from ‘wishful thinking’ that can seem
frivolous. When we choose hope we know that everything has a
reason, the leaming will be apparent at some point, and that all will
woark out even better than before. Hope is powerful. It's an emotion
that can soothe us when we do not understand the ‘whys' of life.
Hope serves us whereas hope's opposite, despair, fakes our
strength and can leave us anguished and feeling victimized.

To choose hope can be a tough process to go through.
Matural disasters are beyond our control and it can be easy to slip
into that hope-less feeling. Yet, hope boosts the inner strength of
us all at this physically & emotionally traumatic time.

With hope being so very important, ‘what can | do and
how can | help” has become the rallying conversation. As a nafion
we have banded together to share that Hope is alive and well
through our caring and contribution in so many ways . ‘Hope Lives!
has become our message. While much has been done and is un-
derway here are some hope-full options to consider at this time of
need
+  Take time to connect and talk. The other day my doctor said

that his patients want to talk to him more than normal. They

Serving Ann Arbor Area
Apartments Since 1959

Home Appliance Mart offers you a trained,
knowledgeable sales staff.
We have the latest, most current
models to choose from.

And your appliances are delivered by
our fast, friendly employees statewide.
We are priced competitively and
Will Not be Undersold!

— Support Your Local Merchants —

iy G

HOME APPLIANCE
MART

Hours:

M-F 10-9
Sat. 10-6
Sun. 12-5

(734) 669-9500
2019W. Stadium Blvd. * Ann Arbor
Sales, Service and Parts Since 1959
www.big-georges.com
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want to talk about not anly Katrina, but about their lives, issues,
concems not even related to what they are seeing him about,
Take time to listen and comfort those around you. Help others
feel their own hopefulness with whatever concerns them,

+ Put life in perspective. Yours and my current issues can
seem overwhelming and rightfully so. Yet, when we observe
the trauma, loss and devastation of so many people in the
South, my issues seem much smaller and more manageable.
Count your current blessings and give thanks.

¢+  Neighborhood support. The Mational Apartment Association
has put out a request for its 171 local member chapters to rally
to the aid of the Red Cross in whatever ways they can. The
musicians from the Whole Life Church in Fort Colling recently
hosted a fundraiser. In Bradburn, my new-urbanism commu-
nity, we are going to pass a 'Hope Lives!' hat for relief dona-
tions at the free neighborhood concert this week, What ideas
do you have for your community to aid in providing Hope?

¢+  Membership/Association assistance. Many professional
associations have charitable foundations set up to specifically
help their members during a crisis. The Mational Speaker's
Association is also offering a website to connect those in need
with those that can help...not money, rather physical assis-
tance. Recommend an idea to one of your Associations as fo
how your membership can assist.

#  Provide financial support. Opportunities abound for ways to
give what is also desperately needed...money. Food, water,
counseling and shelter are immediate needs. Rebuilding lives
as well as buildings and infrastructure is going to take years
and lots of funding. To make it easier here are some options:
Amercan Red Cross www.onlinedonationsareeasy.com
www.americares.org; www.operationusa.org. United  Aidines
will even give you a bonus 500 in your travel miles account
when you donate. Simply fax a copy of your donation receipt
and Mileage Plus® number to United toll-free at 1-866-583-
5043

While Hope is an inside job (within each of us) there are
many ways that we can provide encouragement and support fo
make the extemal realities easier. Yes, Hope Lives! Share your
face of Hope at this trying time, Take action now.

Terri Norvell is a national trainer and feader in facifitating change.
Discover how The Inner Prize programs can impact your bottom line
by calling Terri af 303-439-0077 or sending an email to:
tern(@theinnerorize, com

' SCI

Floor Covering, Inc,

Call us for all your
[floor covering needs.

Marc Nelson
248-359-3500, Ext. 213
Fax: 248-359-3722 - Cell: 248-417-0751
mnelson@ scifloorcovering.com

John Farmer
248-359-3500, Ext. 216 * Cell: 248-770-4318
jfarmer@ scifloorcovering.com

21440 Melrose Ave., Southfield, M| 48075-5631
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IBest Website

Community
Arbor Glen

Best One Bedroom
Floor Plan
Glencoe Hills Apartments

Best Website Associate
Rentlinx

Business Book Review!!

Hho Moved My Cheese
by Spencer Johnson
Review written by Jermny Paillon af MeKinley

i This informative, yet short, novel is a creative story
i on how to address and handle change in the workplace and in
ur daily lives. We all have dealt with change in one facet or
nother throughout our business and could learn a great deal
i on how to manage changing environments, markets, processes
i and day-to-day complexities. Unlike most business reads, this
Lis told fictionally and the lesson is leamed metaphorically, [t
fis a great, interesting, and necessary read for businesses, stu-
:dents, and pleasure alike! Enjoy your read, and if you have
1y suggestions for next month’s book, feel free to email
f jpaillon@mekinley. com,

standing Leasing Per Maintenance
Lisa Reedy at Medical Center Court Supervisor

Winners of the Nova Awards headed to GLAStar
Awards are presented at the Holiday Awards Banquet - December 2

Dewey Laginess,
Schooner Cove

Pictured 15 Knstan James,
Mannger

Best Asst, Manager
Calvette Jenkins

Glencoe Hills

Outstanding Maintenance Team
Windemere Park
Prctured 15 Mary Amo, Manager

4 DEDmMm l
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Best Overall Star Community
Ann Arbor Woods

Nearly 60 P i
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Unsurpussed Servu:g )
What more do W€ need to say:
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mlE

AUTOMATIC APARTI
|
.

CallDonat 1-800-521-9938

Laundry Room Professionals Since 1946

Maytag's 2003 Multi-Housing Excellence Award Winner



Associates Spotlight:

Instant Furniture Rental

Ann  Arbor, Ml—Sondra Haves

and Children were selected to be the recipi-

ents of Instant Furniture Rental’s Compassion Action

Program for the month of August. They were nomi-

nated for Compassion Action by Mike Morrison of

Woodbury Gardens in Ann Arbor, ML, As the recipi-

ents of this program, this family will receive compli-

mentary furnishings for their home from Instant Furni-
ture Rental on September 2, 2005,

Instant Furniture Rental gives back to the com-
munities it does business in through the Compassion
Action Program. Nominations are voted on monthly
and one winner is selected to receive fumiture each
month, Since 1993, the furniture chain has been giving
away furniture for free to people in need. The furni-
ture the recipient receives is either new or pre-leased
depending upon what the warchouse has in stock at the
time.

Instant Furniture Rental offers full service fur-
niture leasing. They specialize in affordable furnish-
ings for the home, apartment. or the office on a rental
or sales basis. Much of the company’s focus is serving
the interim housing industry. Instant Furniture Rental
has local offices in most major cities in the Midwest.

The free and easy way to manage

your properties’ utilities.

Landlord Utility Manager is a simple way to manage

your OTE Energy accounts an the Automatic Transfer

of Service program. You can submit a tenant's
application for service and receive an immediate
acceptance or rejection, view the date billing
respansibility changes for each unit and much more,
Enroll today at my.dteenergy.com/landlord or for a free
in-office demonstration call Denise Allard at 248.223.2460.

—

'}'.

The Power of Your Community®

DTE Energy

e=DTE"
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New Members:
Actives Associates:
Treo Property The Mahoney Group

1835 5. Extension Rd.
Mesa, AZ 85210
Phone: 480-214-2715

Gloria Reo

704 lsland Lake Pt
Chelsea, MI 48118
Phone: 734-475-1979

Merkle Real Estate, LLC
Roger Merkle

2782 Maitland Dr.

Ann Arbor, M1 48105
Phone: 7T34-662-2307

*COMMERCIAL
* INDUSTRIAL
* RESIDENTIAL

HORSCH ROOFING
COMPANY, INC.

SPECIALIZING IN FLAT ROOFING
New Roofing & Maintenance
Serving Entire Area

FREE

ESTIMATES 572-2004

ANN ARBOR
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Washtenaw Area Apartment Association
2008 8. State Street, Suite €
Ann Arbor, M1 48104

Events:

October 4" — Property Management Based Real Estate Li-
cense Continuing Education for Michigan. Cost $535, from 9
to 4 (mandatory six hours) at the Home Builder’s Association,
179 Little Lake Drive, Ann Arbor, M1 48103, Qualifies as 6
CEC for NAA designations. No need to have your Real Estate
License to take this great property management class. Instruc-
tor: Cindy Reach, attorney with Reach Ranney and Carpenter.
October 5" — First CAMT 11 class, Certified Apartment Main-
tenance Technician Supervisor Class, This class will proceed
through October and Movember. Call the office now if vou are
interested, it is limited to [0 maintenance personmel,
October 13" - Manager’s Only - See below
October 18" - Legislative Reception with guest Rachel Ar-
nold from the State and Local Policy division of the National
Apartment Association in Washington DC and Rentlinx with
updates on the new apartment availabilities section of the web-
site.
October 19™ — CAMT 11 - Session number 2,
November 8" — Annual General Membership Break fast
November 11" and 12" — GL AStar Education and Award
Event. (see page 3 for more information)
December 2™ — Holiday and Award Banguet at Washtenaw
Country Club, $55 per person includes dinner, award and com-
mittee presentations, drinks and dancing,

Any Associates interested in doing a Spotlight Sponsor-
ship at any of the regular General Membership Meetings, contact
Alice at 734.663.1200 or infoi@wadhg.org.

NEXT MANAGER’S ONLY MEETING
October 13, 2005 @ 8:30 to 9:30 am
Hosted by Woodbury Gardens
Call 734/663-1200

PRESORTED
STANDARD
U.S POSTAGE
PAID

ANN ARBOR, MI
PERMIT NO. 341

It takes the biggest
laundry service
companyto make
the littlest residents
bappy.

When it comes to
laundry servicesit’s
the hittlest residents
\ : " that demand the
most. Andwhen it comes to business, it's always the little
things that make a big difference. That’s how Coinmach,
the nation’s leading provider of quality laundry services,
delivers the most effective solutions for every property’s
needs.

Discover how life can be more profitablefor your
properties and more pleasurable for your residents. Call
Fred Hanna at (800).852.9274.

Cainmach s Quality Seevices help
- rexidents clean over |, IMN), ()
fowrels af lawndry cach and every dav.
W, Cadnmacl, com
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The Washienaw Area Apartment Associatian disciomms any iabilite far igformanion or
fegad advice contalned in dis Newsletier, Members who may fove guestions regavding
{asties continned i the pevsleter shold coract thelr owe geoouniats, aiiormes, o
offier profession] advisars before redving apos any infoemation conveved feeein, Thi
rewsletter is provided as a seevice b the Washtenaw Area Aparimem Association and is
fntirerctect for the evelusive wre of its menders, Nowe of the aviicles or ather infoemiation
cowttcaired im0 this pewslener may be repradioed withonr the expeess weitien persiission of
the Washrenaw Area A parinent Aszocianion




