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Douglas D. Chasick,
The Apartment Doctor™

Doug has over 39 years of hands-on property management experi-
ence, gained from on-site, supervisory, consulting and executive posi-
tions with such industry giants as Johnstown Properties, R & B Realty
Group (Oakwood), The Related Companies and First Capital Companies.
He began his career as a Resident Manager for a 524-unit apartment
property, and has since been responsible for portfolios of over 28,000
apartments, and more than 8 million square feet of commercial, retail and
industrial properties.

Doug is an accomplished speaker and author, with numerous arti-
cles published in the Journal of Property Management, UNITS Magazine,
The Apartment Professional, Sales & Marketing Magic for Apartment
Managers™ and many regional and local property management publica-
tions. He was the Editor of NOI News™, a web-based subscription news-
letter for multifamily professionals, and is co-author of the textbook “How
To Excel in Leasing”, published by the National Association of Home-
builders. Doug has spoken many times at the annual NAA, IREM and
NAHB educational conferences; The Annual Brainstorming Sessions;
Multi-Housing World; at many apartment association events and annual
conferences, and for many private company conferences.

Doug is the 2010 recipient of the Apartment Career and Education
(ACE) Award for Professional Educators from The National Apartment
Association Education Institute (NAAEI) and the 2010 “Legends of the
Industry” award from Multifamily Pro and the Annual Brainstorming Ses-
sions. He was the 2003 & 2004 President of the Space Coast Apartment
Association and has served on the Board of Directors of the National
Apartment Association as the Region Ill Vice President and on the Board
of Directors of the NAAEI. He was the 1998 & 1999 Chairman of the Edi-
torial Advisory Board of UNITS Magazine. A past Chairman of the RAM
Board of Governors, a RAM Life Governor and a past Trustee of NAHB's
Multifamily Council, Doug served on the Grace Hill Board of Educators,
and serves on the Board of Advisors for APARTMENT BUILDING MAN-
AGEMENT INSIDER and FAIR HOUSING COACH.

Doug earned his Certified Property Manager (CPM®) designation
in 1978 from the Institute of Real Estate Management. He served as a
member of the National Faculty of IREM for eight years, teaching Course
101, “Successful On-Site Management”, Course 301, “The Marketing and
Management of Residential Property” and Course 400, “Managing Real
Estate As An Investment”. A member of the National Apartment Associa-
tion Education Institute National Faculty, Doug is a Senior Instructor for
the NAAEI Advanced Instructor Training Course and also teaches the
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The Apartment Doctor is coming April 21, 2016

The Voice of the
Washtenaw, Livingston,
Monroe, and Lenawee
County’s Rental Housing
Industry!

Always available at www.wa3hq.org

SAVE THE DATE!

NALP, CAM, CAS and CAPS courses for NAAEI and many NAA affili-
ates. Doug is licensed as a Real Estate Broker in Florida and Georgia,
certified as an Expert Fair Housing Instructor by the Commonwealth of
Virginia, and is an NAA/HUD certified Lead Hazard Awareness Training
course Instructor. A member of ASTD and SHRM, he received his Syn-
chronous Learning Expert (SLE) certification in 2006 and Certified Dis-
tance Learning Educator (CDEI) certification from ARELLO/IDECC in
2009.

Doug Chasick, CPM®, CAPS, CAS, Adv. RAM, CLP, SLE, CDEI
Certified Synchronous Learning Expert

Certified Distance Education Instructor

Licensed Real Estate Broker: Florida & Georgia

Licensed Fair Housing Expert Instructor: Virginia

NAAEI Faculty: Senior AIT Instructor

Ittakes the biggest
laundry service
company to make
thelittlest residents
bappy.

When it comes to
laundry servicesiit’s
the littlest residents
, that demand the
most. And when it comes to business, it’s always the little
things that make a big difference. That’s how Coinmach,
the nation’s leading provider of quality laundry services,
delivers the most effective solutions for every property’s
needs.

Discover how life can be more profitablefor your

properties and more pleasurable for your residents. Call
Don Burke at (800).852.9274.

ress——— Coinmach’s Quality Services help
o residents clean over 1,000,000
loads of laundry each and every day.
www.Coinmach.com



http://www.wa3hq.org
http://web.wa3hq.org/buyersguide/Coinop-Laundry-Services/Coinmach-550

President’s Message: by Amy Khan

| heard this story recently and | thought | would share it more time at the office” or “I should have put more in that
with all of you. 401K.”

Once upon a time there was a greyhound race dog The regrets are “l should have spent more time with
named Cash. Cash was the fastest dog in the land and won family and friends”... “l should have kept more promises to
all the races. Then one day, suddenly, Cash decided he did myself’... “l should have dedicated more time to religion or
not want to race any longer. Cash’s owner came to him and what gave me peace and contentment in my heart.”
said: “Cash, why do you not want to race anymore?.... Do we So, as we come into the holiday season and the end of
not win all the races?.. Do we not get all the trophies?... Do another year quickly approaches, take pause to enjoy those
we not receive all the money?” relationships that bring happiness and cheer into your life.

Cash responded, “Yes, that is all true.”

The owner asked, "Then why don’t you
want to race anymore?”

Cash answered, “Because after all these
years of chasing that rabbit around the track, |
found out it is not real”

This little tale reminds us all to chase our
own real rabbits, whatever they may be. No
one’s last words are “l wish | would have spent

After all, life is a journey, not a destination. You will enjoy the
trip much better if you are chasing real rabbits along the way.
For me, being an active member in WA3 has been a

great opportunity to chase real rabbits. Our association is
here to give us all an opportunity to work together towards
common goals and share our experience and knowledge
with real people, who share our interest and desire to be
good at what we spend so much of our time doing everyday.
Have a great November and | hope to see everyone at
the General Membership Meeting on the 12"

and education to improve your network and learn from your colleagues
how to make your business and yourself the best it can be. With the line
up that the association is putting in place for next year, there is no excuse
not to participate.

That being said, there

Community...What does community mean to you?
The dictionary defines it as....
1. agroup of people living in the same place or having

a particular characteristic in common is also no excuse to NOT Time (o Nominate
2. afeeling of fellowship with others, as a result of honor those that are in your Vital Employees
sharing common attitudes, interests, and goals. midst. SEND IN YOUR
, o , NOVA ENTRIES NOW!!!!. i
All of you have the community of being involved in Nominate those that have . Best Mainienance
the WA3 membership and 420 of you have liked the gotten you to where you " . Best Manager
Washtenaw Area Apartment Association’s facebook are. Itis easy....Fill out the - Best Business Parter
community and LinkedIN. However, building a community is not about nomination page, answer a pm—
how many followers we have on social media. It is about building a brand couple of questions, send U WE R omimaonom
that will benefit all those involved. Starting now, WA3 will be promoting all the entry to no- R Xy and send in NOW
our members with a “RENT FROM A MEMBER” campaign that will pro- vaawards@gmail.com and
mote our online search engine of member properties (www.midigs.com) done. (Deadine extended to Monday, November 2). You have just honored a val-

with every advertising dollar we can spare. Make sure
that all your property listings are up to date and if you are
not on the Rentlinx.com network, get there now and ask
to be added to our midigs page.

Itis the belief of the WA3 board of directors that
our members are part of our community so they can
have access to the resources to “RENT RIGHT”. Use
this community we have established to continually im-
prove your rental policies and practices, come to events

ued employee or business partner for FREE. Come to the Holiday Award
Event to see who won. Itis that easy. Why should you recognize people?
Forbes Magazine recently published an article that highlighted a survey
done by Jessica Pryce-Jones, CEO of iOpener. This recently conducted
survey looked at the correlation between happiness and productivity at

_ work. It showed that workers reported spending 40% of their week doing
what they’re supposed to do, whereas those that are happy in their jobs
reported 80% of their time was work related. Make your people happy and
give them a feeling of being valued. Nominate them...they are worth it.

Produced By: Washtenaw Area Apartment Association, 2008 S. State Street, Suite C, Ann Arbor, MI 48104
734/663-1200; FAX 734/821-0497 Email: info@wa3hgq.org

Deadline: 15th of the month for next month’s publication to newsletter@wa3hg.org. Submit all materials to Alice Ehn, Executive Officer

2015 Directors: eJason Wilhoite, Marketing Chair, PPG, 734-417-4758

eAmy Khan, President, Corner House Apartments, 734-216-5370 eBennett Borsuk, Legis/ative Chair, Cabrio Properties, 734-994-7374
oKristine Siemieniak, /P and Program Chair, Wilson White Company, 734-995-0600 oChristina Collings, £duication Chair, Lockwood Management Company , 517-546-6567
eMichelle Foley, Secretary, Mill Creek Town Houses, 734-971-1730 eTerri Neely, Newsletter and Philanthropy, Cabrio Properties, 734-994-7374

eleslie Lemerand, Treasurer, Oxford Property Management, 734-995-9200
eMichelle Milliken, Membership Chair, Paul Davis Restoration,734-930-0303

PMAM REPRESENTATIVES: Melissa Seitz, Wilson White Company and Robert Carson, Continental Management
Property Mgmt. Assoc. of Michigan - Association Guidance, Denise McGinn, denise@pmamhq.com
National Apartment Association - 4300 Wilson Blvd, Suite 400, Arlington, VA, 22203 - 703/518-6141, FAX 703/248-9440 - www.naahq.org


http://www.wa3hq.org/nova-awards-entry.html
http://www.wa3hq.org/nova-awards-entry.html
mailto:%20novaawards@gmail.com
mailto:%20novaawards@gmail.com
http://www.forbes.com/2010/08/13/happiest-occupations-workplace-productivity-how-to-get-a-promotion-morale-forbes-woman-careers-happiness.html
http://www.forbes.com/2010/08/13/happiest-occupations-workplace-productivity-how-to-get-a-promotion-morale-forbes-woman-careers-happiness.html
http://www.wa3hq.org/nova-awards-entry.html

Vendor Advertising Packages 2016

5 Star Marketing 3 Star Marketing 1 Star Mar-

Advertising Opportunity Package Value Package Value keting Package Value
Attendance to 4 GMM g S 100 W S 100 v S 100
Trade Show Booth * S 265 * S 265 * S 265
Logo on Badges at Trade * S 30 * S 30
Show
Enhanced Listing on the g S 50 W S 50 v S 50
Website
Website banner ad Banneradfor12 $ 1,800 | Banneradfor6 $ 900

consecutive consecutive
Newsletter ad 12-1/4 pageads S 1,380 |12-1/8pageads S 720 | *(6-1/8page S 450
in newsletter ads)
Additional Ad once per year Full page S 330 1/2 page S 185
Directory Ad Full page S 275 1/2 page S 220 1/3 page S 170
Golf Outing includes 4 passes, * S 600 * S 600
1 hole sponsorship and com-
pany logo on all flyers
Holiday Party Sponsorship Drink Sponsor § 350 Food Sponsor S 250 | Game Sponsor § 150
Sponsorship Choice: Choose e S 300 v S 200 v S 100
any number of events to
sponsor including Pub Crawl,
Mixers, Wine and Euchre
Night or Education Classes
Total Value $ 5,480 $ 3,520 $ 1,285

Cost per package $3,000 $2,000 $850
Quarterly installments 750 500

iciation Office — OASIS HOT TUBS

e Certificate for FREE 30 minute
Oasis Hot Tub Soak
for two — Sunday-
Thursday for first
time guests

OR

e 50% off a one-
hour soak for two
any day

Call the office to take

dvantage of this cou-

on

HOT TUB SOAK
Seeback for dereils,

= Cool Tubs
Available:

D o

HOUSING ROUND TABLE

YOUR OPINION MATTERS

We want to hear about your experiences housing
people exiting homelessness and working with the
agencies that serve them.

When: Thursday, November 12th
Time: 8:30am- 10:00am
Where: LRC, 4135 Washtenaw, Ann Arbor

JOIN US

Register here: http:/goo.gl/forms/4tDQVkeLAe

I'his event is hosted by The Washtenaw Housing Alliance’s Housing
Coordinators Network. If you have any questions, please contact Amanda
Carlisle: carlislea@ewashtenaw.org or 734 / 222-.3575



http://goo.gl/forms/4tDQVkeLAe

Doug Chasick - April 2016 - Education Keynote

Education Trade Expo and

MM 2016
April 21, 2016 — Weber's Inn
11:30 to 5:30

Keynote: Doug Chasick
Topic: The Care and Feeding of
an Attitude of Gratitude

You are what you think.” “Attitude is contagious”
“Life is short — eat dessert first” All familiar sayings,
right? Sometimes it seems like only yesterday that
the Christmas lights were twinkling and everyone
was full of holiday cheer, concerned about their fel-
low men and women and gracious and just happy to
be here, right? So what the heck happened? Seems
like the further we get into the year, the further we
get into ourselves. Let’s pause for a few minutes to
remember who and what we have in our lives and
how fortunate we are and then remember how good
it feels to let people know how grateful we are to
have them in our lives, OK?

WHEN THE UNEXPECTED OCCURS,
CALL PAUL!

r & flood cleanup ® Mold removal

' P T PRt S
estoration ® Residential
Cammerci A‘ e Fmeracaency boare e
ommercla cmergency ::();mlvuf,m

Tarping ® Outstanding customer service

734.930.0303

800.550.4042

rationa

1aroor.com

Followed by......UNCH
on the Trade Show Floor and a

Scavenger Hunt w/prizes

Cost for Education:
$25 member/ $55 nonmember

Leap Year discount code for $10 off:
ERLLEAP

Booth Space Cost:

$265 member/$465 nonmember
Leap Year discount code for $15 off:
ERLBRD?2

Get ready for

\S 7 °
0 w 2 Maintenance
ét pal Mania

NIl  WIN CASH

Every game
pays

Presented By
The Home Depot Supply

Our Focus Is Your Advantage.
Expert Solutions from the Nation’s Leading Supplier

Exclusively Serving

Multifamily

Next-Day Delivery
on Thousands of
MRO Products

Experienced
Field Sales
Professionals

Specializing
Upgrades/Renovations
HVAC

LED Lighting

Cabinets & Countertops

For more information:

Brik Pardo, Regional Sales Manager
or brik.pardo@wilmar.com



http://mm-naa.naahq.org/
http://web.wa3hq.org/buyersguide/Maintenance-Services-and-Supplies/Wilmar-Industries,-Inc-573
http://web.wa3hq.org/buyersguide/Fire-and-Water-Restoration/Paul-Davis-Restoration-523

HUD Discriminatory Effects Standard - Part 2

By Paul Prudente, Vice President & General Manager
Moco Inc | MyScreeningReport.com®

Confirming the identity of (or authenticating) prospective
residents is perhaps the most important step in the tenant
screening process, since nothing else you do matters unless
the applicant is who they say they are. The content of the
tenant screening report — the credit profile, public records
(criminal and eviction) search results and rental and employ-
ment verifications — depends on it.

Authenticating prospective residents is so important that it
warrants redundancy. That said, steps taken will vary based
on the tenant screening model and process employed.

Traditional Tenant Screening Model — Paper Application
Under this model, the process starts with the rental applica-

tion and looks like this:

e Applicant completes application.

e landlord reviews application — ensuring that it is com-
plete (no unexplained blanks).

e landlord compares personal information supplied by the
applicant to the applicable government issued picture
identification.

e landlord submits application to tenant screening compa-
ny.

e Tenant screening company compares credit header infor-
mation (name, address, alias and SSN — for example) to
information provided by applicant in the application -
conducting an SSN trace if the comparison is inconclu-
sive.

e Llandlord explores and documents reasons for address

mismatch alerts if any — as required by the Dodd-Frank
Wall Street Reform and Consumer Protection Act.

Traditional Tenant Screening Model — Online Application
Under this model the process is largely reversed and looks
like this:

e Applicant completes application online.

e Tenant screening company compares credit header infor-
mation (name, address, alias and SSN — for example) to
information provided by applicant in the application -
conducting an SSN trace if the comparison is inconclu-
sive.

e Landlord reviews application — ensuring that it is com-
plete (no unexplained blanks).

e Landlord compares personal information supplied by the
applicant to the applicable government issued picture
identification.

e Landlord explores and documents reasons for address
mismatch alerts if any — as required by the Dodd-Frank
Wall Street Reform and Consumer Protection Act.

Non-traditional (Consumer Initiated) Tenant Screening Model

Under the consumer-initiated tenant screening model, the

authentication process is partially automated and looks like

this:

e Landlord refers applicant to applicable tenant screening
web site.

e Applicantis vigorousl% authenticated using (for example)
Exg)erian’s Precise ID°" and Knowledge

IQ° authentication technology similar (if not identical)

(Continued on page 6)

Since 1947, multifamily properties have trusted their laundry room operations to WASH. We professionally
manage your laundry room, supply top-of-the-line, energy-efficient commercial washers and dryers, and
expertly handle all service and maintenance.

WASH even offers a six-month trial with every new laundry lease. That means, you can try our services
for six months without any obligation. If you don’t love us, you can leave us. It’s that simple. Plus, we offer
month-by-month lease options.

There has never been a better time to try WASH. No Strings. No Tricks. Just Honest Laundry Service.

“UWHASH.

multifamily laundry systems -since 1947

1-800-421-6897 ext. 1600 www.washlaundry.com


http://web.wa3hq.org/buyersguide/results?keywords=wash&adkeyword=wash

Discriminatory Effects (con’t)

(Continued from page 5)
to that used by AnnualCreditReport.com — similar to that
employed by AnnualCreditReport.com.

e Landlord compares personal information supplied by the
applicant to the applicable government issued picture
identification.

e Landlord explores and documents reasons for address
mismatch alerts if any — as required by the Dodd-Frank
Wall Street Reform and Consumer Protection Act.

Landlords will often make copies of government issued pho-
to identification for their files. It pays to keep in mind that
federal law prohibits copying or reproducing...

18 US.C.

United States Code, 2011 Edition

Title 18 — CRIMES AND CRIMINAL PROCEDURE
PART | — CRIMES

CHAPTER 33 - EMBLEMS, INSIGNIA, AND NAMES

§ 701. Official badges, identification cards, other insignia
Whoever manufactures, sells, or possesses any badge, identi-
fication card, or other insignia, of the design prescribed by
the head of any department or agency of the United States
for use by any officer or employee thereof, or any colorable
imitation thereof, or photographs, prints, or in any other
manner makes or executes any engraving, photograph,
print, or impression in the likeness of any such badge, identi-
fication card, or other insignia, or any colorable imitation
thereof, except as authorized under regulations made pursu-
ant to law, shall be fined under this title or imprisoned not
more than six months, or both.

s

SOLAR GONTRACGT CARPET

FOR MORE THAN 40 YEARS,
SOLAR CONTRACT CARPET HAS BEEEN A
SUCCESSFUL VENDOR TO THE MULTIFAMILY
HOUSING INDUSTRY BY BUILDING STRONG
CUSTOMER RELATIONSHIPS, FURNISHING
QUALITY PRODUCTS AND PROVIDING
OUTSTANDING SERVICES.

WE TAKE PRIDE IN BEING RELIABLE,

COST EFFECTIVE AND QUALITY ORIENTED
-=- THE KIND OF COMPANY WITH WHICH
CUSTOMERS WANT TO DO BUSINESS.

INSTALLATION NEXT DAY

QUALITY CONTROL FIELD INSPECTORS
PERSONALIZED CUSTOMER SERVICE

EMERGENCY, SAME DAY SERVICE

EXPECT MORE FROM OUR INSTALLERS

(248) 352-4400 (734) 971-4400
WWW._SOLARCONTRACTCARPET.COM

Military ID is perhaps the best example of ID covered by this
statute. There is, however, an exception to the restriction
regarding military ID.

According to Department of Homeland Security and
the U.S Citizens and Immigration Services (USCIS), “You may
make a photocopy of the military ID card for Form |-9
[employment] purposes. Under the Immigration and Nation-
ality Act governing the Form |-9 process, the copying of doc-
umentation is permitted.”

Screening prospective residents is more important (and
more complicated) than ever. Application of equal
measures of common sense and a few “best practices”, how-
ever, makes it possible to thoroughly vet prospective resi-
dents without making ourselves targets of trial lawyers and
regulators.

MyScreeningReport.com® (MSR) is a product of Moco Incor-
porated, created in response to the need for quality tenant
screening products for independent rental owners. MSR is
an applicant initiated tenant screening solution that allows
landlords access to reports without the hassle of sign-up
fees, site inspections and paperwork. MSR reports provide a
comprehensive screening (includes rental & employment
verifications) and report quality is second to none. Reports
also offer an innovative element as a result of their inherent
‘portability”. Please visit www.myscreeningreport.com for
more information on this revolutionary tenant screening
product.

BRINGING IT ALL TOGETHER

For Your Multi-Family Needs

The PPG PITTSBURGH PAINTS®, PPG PORTER PAINTS', & GLIDDEN
PROFESSIONAL® Stores are being combined to form the new PPG
PAINTS™, Now, as a national netwark of PPG s Stores, we betler
serve the multi-family industry with a broad product line, industry
expertise & jobsite delivery. Visit ppgpaints.com

[he ts brand is available at more than 2,400 company-owned
stores and independent dealers nationwide.

Ann Arbor Canton

2820 Plaza Dr. 427572 Ford Rd

Ann Arbor, Ml 48108 Canton, Ml 48187

734-665-6241 724-981-9520 DY PAINTS
Jackson Contact Person | e
167 West North St. Jason Wilhoite

Jackson, M| 49202 734-417-4758

517-784-6138 wilhoite@ppg.com

trademarks of PPS Architectural Fimishes, Inc
tries. Inc. All Rights Reserved



http://web.wa3hq.org/buyersguide/Painting-and-Supplies/PPG-Paints-564
http://www.uscis.gov/i-9-central/i-9-central-questions-answers/faq/may-i-make-copy-military-id-form-i-9-documentation
http://www.myscreeningreport.com

Wine And Euchre Event Pictures

- Thank You Sp()nSOl'S —' a‘-: *,:.t._‘ ] ,‘~ B—
BELFOR (@)

PROPERTYRESTORATION

SUPPLY

MULTIFAMILY SOLUTIONS

\\éFULLER

Creative Services

Marketing « Graphic Design + Printing
Photography « Promotional Items

EXPERIENCE THE GREAT LAKES

DIFFERENCE

SAVE UP TO

60%

Flickr Account N S
«MmY WA3 FACES”| B®]
Click double dots e e

ASK ABOUT USED EQUIPMENT |

for ALL GREAT LAKES

Event e +
o ‘ ’ BN T

Pics
(888) 492-0181 =3

www.greatlakeslaundry.com



http://www.wa3hq.org/my-wa3-faces.html
https://www.flickr.com/photos/124693499@N07/sets/
http://web.wa3hq.org/buyersguide/Coinop-Laundry-Services/Great-Lake-Comm-Sales-Corp-Office-583

Property Tour with Representative Walberg and PMAMM

RESS RELEASE

Date: October 6, 2015

Representative Tim Walberg visits Affordable Senior and
Family Community

Adrian, Michigan - The Washtenaw
Area Apartment Association teamed up
with the Property Management Association
of Mid-Michigan to welcome Congressman
Tim Walberg (R-MI-7) on October 2, 2015
for a property tour of Maple Village Apart-
ments in Adrian, Mich. Maple Village is an |
affordable senior living and family town-
house housing project managed by First
Housing Corporation, 4275 Five Oaks Dr.,
Lansing, Mich. It consists of 119 senior
homes and 82 family homes.

Congressman Walberg talked with
residents of the senior community and visited two apart-
ments. Residents informed the congressman of their love for
apartment living and the community feeling they have living
there. At age 95, one of the residents indicated that she
moved into the community the day after it opened in 1982.
The residents were in the community room getting ready for
card night on the day Rep. Walberg visited.

The Washtenaw Area Apartment Association and the
Property Management Association of Mid-Michigan are local
affiliates of the Property Management Association of Michi-
gan and the National Apartment Association. All organiza-
tions work together to promote the rental housing industry in
all levels
of govern-
ment. The
% mission of
%! all the
associa-
tions is to
assist,
foster and
promote

Pictured Left to Right:
e Colin Khan, CCIM;

e Terri Neely, Director of Busi-
ness Development, Cabrio
Properties;

e Joyce Brighton, Regional
Property Manager, First
Housing Corporation;

¢ o David Gerchak, Executive
Vice President, First Hous-
ing Corporation;

e Representative Tim Wal-
berg;

e Alice Ehn, Executive Officer,
Washtenaw Area Apartment
Association;

§ * Amy Khan, CEO CMB Prop-
erty Management, LLC.

Photos compliments of Melissa
Fuller, Fuller Creative Services

the growth, development and general welfare of the apart-
ment housing industry through the association of those in-
volved in ownership, construction, management, mainte-
nance and operation of apartment homes.

According to the weareapart-
ments.org website, Michigan’s 7" Dis-
trict supplies homes for 41,400 resi-
| dents, has 23,900 occupied apartment
homes, provides $729.4 million in eco-
nomic contribution to the local economy
and supports 8,200 local jobs in the
apartment housing industry.

The Washtenaw Area Apartment Associa-
tion was organized in 1985 to advance,
assist, foster and promote the growth,
development and general welfare of the
rental housing industry within Washtenaw, Lenawee, Livingston
and Monroe Counties. WA3 serves Ann Arbor, Ypsilanti, How-
ell, Brighton, Monroe, Adrian and various townships and munici-
palities in the area with education, networking, legislation and
connections. It is affiliated with the Property Management Asso-
ciation of Michigan and the National Apartment Association.

You can learn more about the WA3 by going to www.wa3hq.org
or call our office at 734-663-1200.




Member2Member Discounts

New Business Partner Website Video

COMMERCIAL MORTGAGE PROVIDER

1. No Application Fee

2. 10% discount on his brokerage fee
Contact Number: 734-473-3851

CORT

e Rental Discount 25% off first months rental — Indi-
vidual leases only

e Retail 10% off purchase

Contact Number: 586-576-9560

FULLER CREATIVE SERVICES

Discount on Full community Photo Session

Fuller Creative Services offers a full community photo
session for $175 (regularly $225); includes up to 3
units/models/vacants, clubhouse & amenities (business
center, fitness room, laundry, etc.), and 10-20 exteri-
or/grounds photos.

Contact Number: 734-626-7501

HALEY MECHANICAL
TRY US IN YOUR HOME, USE US IN YOUR
BUSINESS

$30 off any service or repair in your
home: Furnace, A/C Plumbing or
Electrical. Call to find out how we can
help you at your business. 734-424-
9170 www.haleymechanical.com

Click
to go

to coupons
on website

LEWIS GREENSPOON ARCHITECTS
10% Discount on architectural services. Contact David
Lewis at 734-786-3757.

LOWE’'S PROSERVICES

5% off of every thing every day when you use your
Lowe’s Accounts Receivable (LAR) account.

2% extra discount for prompt payment of your LAE
purchases within terms.

Contact Number: 734-477-5980

PAUL DAVIS RESTORATION

1. Free Mold Inspection

2. 10% off any equipment rental

3. 10% off any emergency water mitigation*
*off standard Xactimate billing rates

Contact Number: 734-930-0303

SMART APARTMENT SOLUTIONS

Book 3 Mystery Shops with Smart Apartment Solutions
and receive your 4th free.

Contact Number: 734-747-6278

Click on the below image to view our 3 minute
website orientation video. This will give you an
insight on where to find your information and
how to update your Business Directory Online
listing to get the most from your dues dollars.

YoullID a

T, Ry Wwashtenaw Area
m " A )1r;m ‘nt ;\ss’n ‘i1.(iun oo\
(11] m l < C S50C1¢ 0\
" T |““‘u ,/ " v”
ABGUT | WEMMERMWP  EVINTMRDUGATION | ADVOCATE | MEBOUACES COWNECT
Join Today
Be a part of the only rental msrts & memers o e omoeben b (o ere
housing voice in the area st et A et S

m Business Partners should contact Alice Exn

o1 aliceehn « WaIhg.org of 734.663.1200

ALL COUPONS AVAILABLE AT
CONNECT TO BUSINESS
PARTNERS AT THE NEW SEARCHABLE

Business Partner members that want to participate in this

discount program to be listed here and have a coupon on

our website, contact Melinda Kaus at 734-730-4331 or
email to mkaus@wa3hq.org

ONLINE DIRECTORY
MEMBERS USING MEMBERS

o —

il 2

MORE LEADS. MORE LEASES.
RIGHT FROM THE START.

—_—

PARTNER WITH CORT AND START
WORKING SMARTER.

Whether filling vacancies or setting up furnished units, CORT
sets you apart from the competition. We offer a number of
ways to help you reach the right renters and ultimately retain
them longer.

Call us today to see how we can help you
rent more apartments.

Rental Showroom
& Clearance Center
28241 Mound Road
Warren, M| 48092
586.578.9560

Rental Showroom
& Clearance Center
42350 Grand River

Novi, MI 48375 QORT

248.449.7560

©2015 CORT. A Berkshire Hathaway Company.

LIVE. WORK. CELEBRATE."


http://web.wa3hq.org/buyersguide/search
http://web.wa3hq.org/buyersguide/search
http://web.wa3hq.org/buyersguide/search
http://web.wa3hq.org/coupons
https://www.youtube.com/watch?v=VnR9mt6n0LY
http://web.wa3hq.org/buyersguide/Furniture-Sales-or-Rental/CORT-46

GLAStar Winners

Congratulations to our
Members

Business
Partner
Company of
the Year
Full House
Marketing

Business Person of the Year
Kathleen Beagan-Miller, Full
House Marketing

Best Overall Star Senior Community
Oakhaven Manor - Howell

CWASH *© _ RentPath

Washtenaw Chapter President’s
Award i
Melissa Fuller,

Fuller Creative Services

Lyceum Recipients that e Kathleen Roza

See a l l G LAStar phOtOS H ERE achieved their Eagle. e ScottJones

. . e Margie Bolt e Karlene Lehman

Start Collecting Your Information NOW to -« Deborah Oaks e Carrie Danek
enter next year. e Mirriam Livingstone
You can’t WIN if you don’t ENTER

MULTIFAMILY HOUSING: MAM 1
The Essential Industry Text, has been R R P LeaderShlp Lyceum
developed as a definitive reference and . .
interactive guide aimed at expanding the MULTIFAMILY PMAM Leadership Lyceum Overview

The PMAM Leadership Lyceum pro- 7z
gram is designed to help identify and devel- ‘h’ \! |
op a well-informed and highly motivated \7 "
group of emerging multifamily housing \’\ ‘I
leaders; people with a broad-based vision P\:\‘ —— L‘i "
for, and strong commitment to the mission S

and strategic objectives of PMAM and its
affiliated associations.

knowledge of multifamily professionals
and as a complement to “on-the-job” ex- H O U S | N G

perience for investors, developers, own-
ers, managers, consultants and suppliers.
As college students consider the apart-
ment industry as a viable career option or
choose to earn degrees in property man-
agement or real estate, this text offers a
single source with “best practices,” uniform guidelines and stand-
ardized operational procedures, complete with a comprehensive
glossary and industry terminology.

'
Order TOdaV - WAZ3 has two spots in this class available for our mem-

Introductory price of $69.00 plus $10.00 bers at a rate of $299 per person paid by WA3. If you are
hand"ng and $1500 shipping interested in this course, call the office at 734-663-1200.

The 2015 class will take place on December 8 and 9 at the
Hampton Inn & Suites, 2200 Hampton Place, Okemos, MI 48864.
Class times are 8:30 to 5:00 both days.



http://members.naahq.org/core/store/default.aspx
https://www.facebook.com/media/set/?set=ms.c.eJxFWFluBTEIu1EVlgC5~%3B8WawS9G~%3BahkseMA80TE1XasrbEj4k8a8B0fkLkIpBxTN0qEANABWiU2Aa19zjpJAEaDRuM0sCmR3kblEMi2UfSSBUAeUAYVGq3dwCoCB4A~%3B4HS2Obkcb6MT~_tmQoJdTnw07T2IvaZVdBAwSa4C2oUagS2gVBA5sTJHjA2RRRVBToVvZreIvl

Events and Education Calendar

November 2015

Monday Tuesday I Wednesday Thursday I Friday
2 3 4 5 6
Board of Directors
9 10 11 12 Annual General
Membership Committee PMAM Membership Lunch
Legislative C tt
egislative Committee Leadershi Come and VOTE
Day - FRE
16 17 19 20
Program Committee l 8 Education Committee
AA Asse of Delegate Antonic

23 24 25 |27

30 December and BEYONI

« November 12, 2015- 11:30to 1:00

December 3, 2015 - Holiday Awards Evening at

Cost: $25 member Aubree’s for pool and shuffleboard
Annual General Membership o December 8and 9, 2015 - PMAM Lyceum

Training in Lansing.

Lunch voting for 2016 Directors

o December 16 - Director’s Retreat - All commit-
tee members, Past Presidents, Current Board
of Directors and 2016 Board of Directors are

Speaker: Frank Mauck - Senior
Manager of Communications for

NAA and Social Media Guru A = invited to attend this planning session for 2016
Topic: Let's get Digital, How to win and beyond. Join everyone to shape the future
Friends (or clients) and Influence people of this association
Click for July UNITS Video o January 21, General Membership Lunch, We-
S ) ber’s Inn. Proposed Topic: Service Animal
yponsored by:

Training .....What to do???

@
y ~ a t' o n a ’ o February 19th.... Winter Evening Mixer at

Cre dl.t S y stem S, Inc. MLive downtown open concept center.
Sponsorship: available

o February 11th - EPA Compliance Class

Your best collection solution


http://web.wa3hq.org/events/Annual-General-Membership-Meeting-46/details
http://web.wa3hq.org/events/Annual-General-Membership-Meeting-46/details
https://www.youtube.com/watch?v=bm6eE2KPFsU
http://web.wa3hq.org/events/Holiday-Award-Event-47/details
http://www.aubrees.com
http://web.wa3hq.org/events/Annual-General-Membership-Meeting-46/details

DTE ENERGY WANTS TO HELP
MAKE MANAGING YOUR RENTAL
PROPERTIES EASIER.

That's why we offer a variety of free programs
and services that you can enroll in that may
help you manage utility services for all the

rental properties that you control.

Automatic Transfer of Service program -
is designed to provide an efficient transfer
of service responsibility from a tenant to a
landlord without service interruption. When
a tenant contacts DTE Energy for service to
be discontinued, the meter will remain on
and the service will automatically be placed
back in the landlord's name. To learn more,
go to dteenergy.com/landlord.

Landlord-Tenant Property Protection
Plan - protects your real estate investment
by notifying you anytime we send your
tenant a service interruption notice, such
as a shut off notice fornonpayment.

This program does not mean you are
responsible for paying the tenant's overdue
bill - it simply notifies you of the service
disconnection. To learn more, go to
dteenergy.com/landlord.

Automatic Payment - allow you to have
your accounts automatically paid on the
due date - using Visa®, MasterCard®, or a
checking or savings account - eliminating
the need to mail in a check or contact us
monthly to pay your accounts. To enroll
in Automatic Payment, go to
dteenergy.com/bizautopay.

* Payment Notifications - you can subscribe to

receive an e-mail notification when a payment
is applied to your DTE Energy account or you
can receive an e-mail reminder 3 days prior
to your bill due date. To subscribe to our
Payment Notifications, you will need to be

a registered user to access your account
information. You will need your DTE Energy
account number to complete the registration
process.

* To register, go to dteenergy.com/business
and click on the Register Online link on
the left side of the page.

¢ To subscribe, go to dteenergy.com,
sign-in to your account and click on the
My Subscriptions link on the left side of
the page.

eBill Paperless Billing - a free and secure
way to view and pay your bill. And best

of all, no more paper! With eBill paperless
Billing, you can view your bill online in a
printer-friendly format, and you'll also
receive monthly email reminders when
your bill is ready for viewing. To enroll or
learn more about eBill Paperless Billing,
go to dteenergy.com/interactiveebill.

Energy saving incentives program - provides
upgrades to both tenant and common areas for
multifamily buildings with five or more units
under one contiguous roof. For more
information, call 866.796.0512.


http://www.dteenergy.com/landlord

