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Deadline for GLAStar Award nominations is: 

Grab your chance to win 1 
of 40 awards categories!  

It’s easy to enter … 
there’s still time! 

Winning an award is an  

accomplishment that  

advertises excellence, enter today! 

http://www.wa3hq.org
http://www.pmamhq.com/
http://www.pmamhq.com/uploads/4/0/5/6/40562223/glastar_2017_pmam_sponsorship_form_final2.pdf
http://www.pmamhq.com/glastar-award-categories-and-application-forms.html
https://pmammiassoc.wliinc34.com/events/glastar-award-nominations-2017-110/details?dnh=true
https://pmammiassoc.wliinc34.com/events/glastar-award-nominations-2017-110/details?dnh=true
https://pmammiassoc.wliinc34.com/events/GLASTAR-AWARD-NOMINATIONS-2017-110/register
https://pmammiassoc.wliinc34.com/events/GLASTAR-AWARD-NOMINATIONS-2017-110/register
https://pmammiassoc.wliinc34.com/events/GLASTAR-AWARD-NOMINATIONS-2017-110/register


Deadline:  15th of the month for next month’s publication to newsletter@wa3hq.org.  Submit all  materials to Alice Ehn, Executive Officer  

PMAM REPRESENTATIVES:  Robert Carson, Continental Management, rcarson@continentalmgt.com 

Property Mgmt. Assoc. of Michigan - Association Guidance, Tracy Kaechele - tracy@pmamhq.com 
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President’s Message:  by Michelle Foley 

 It’s hard to believe that August is 
already here.  Before you know it the 
kids will be back in school and Foot-
ball season is starting.   
 For some, August is the busiest 
of seasons with our university popu-
lations moving in.  With the busy sea-
son winding down after this month 
we find that budget season is around 
the corner.  Please remember to contact our Business Part-
ners to obtain bids for next year’s projects.  There is a 
RFP (Request for Proposal) option on the website under 
Connect.  You can enter your information and what type 
of project you have and a request will be sent to all the 
Business Partners in that category.  This is an awesome 
benefit for belonging to the association.  Starting also on 
September 1st, Business Partners can sign up for the Re-
verse Trade Show in October. 
 Our next event is the Pub Crawl on September 21, 
2017.  Please look for reminders and I hope to see lots of 
people there. 

Office Message:  By Alice Ehn  and Jenelle Franklin 

 One year ago Judge Burke ruled that Tree City 
Properties wrongfully withheld from the security deposit 
funds. Burke applied a double penalty to what he 
deemed wrongfully withheld funds, even though Tree 
City Properties properly followed the timing of Landlord 
Tenant Act 348 Section 554.613. 
 This ruling was affirmed by Judge Kuhnke of the 
22nd Circuit Court and it now applies to everyone under 
that jurisdiction. We are looking to help fund an appeal 
in the next highest court. Therefore, contributions are 
critical at this juncture. 
 Our Legislative Fund is meant for instances such 
as this case, but we need to build funds in order to offer 
support. 
 Please contribute to the Washtenaw Area Apart-
ment Association legal fund. Contributions to this fund will go towards 
fighting double penalty in the security deposit case as well as issues in 
the future.  

Legal ruling affects  
ALL  

22nd Circuit Court  
 Rental Housing  

Providers 

Tree City Properties vs Perkey and Bateman 

Show support in  
appealing Security Deposit 
Double Penalty Precedent 

in  
Tree City Properties vs 
Perkey and Bateman 

Make checks payable to: 
 WA3 Legislative Fund 

2008 S. State St. Suite C, Ann Arbor,  
MI 48104 

We Are Working Hard For You! 



New A2 Ordinance and Member Opinion—IN EFFECT AUGUST 1ST 

On Monday, June 19th the City of Ann Arbor 
amended Section 8:525 of the Housing Code Chap-
ter 105 to require all rental housing providers “to 
provide information on how to register to vote and 
the requirements to register”, at the same time as 
they provide the Tenants Rights and Duties Book-
let.  Below is the ordinance as approved.  

The City of Ann Arbor has made the fol-
lowing changes to ordinances.  As you 
will see, a couple of them benefit our 
Ann Arbor members and are a direct re-
sult of discussions between the legisla-
tive committee and the City of Ann Ar-
bor. We will continue with discussions 
on voter registration to try to eliminate 
this change: 

 No longer required to provide residents 
with one year’s summary of utilities from 
DTE. 

 Requirement to provide voter registra-
tion information to tenants goes into ef-
fect Aug 1st (see article opposite page). 

 Verbiage regarding “Grandfathering” 
passed – can allow pre-existing            
conditions, based on the building offi-
cial’s judgement. 

 We found out from the City Clerk that 
digital transmission of the “Tenants 
Rights and Duties” booklet is not al-
lowed.  We offer the pdf version of this 
booklet on our website only as a refer-
ence for Ann Arbor providers.  One of 
the missions of the association is to edu-
cate you to rent right.  

 

 The “Tenants Rights and Duties” booklet 
will be modified to include the voter reg-
istration requirement. We have consult-
ed with an attorney to determine if there 
is a legal process to eliminate this re-
quirement.  We will keep you posted on 
this.  

http://web.wa3hq.org/buyersguide/Fire-and-Water-Restoration/Paul-Davis-Restoration-523


Associate Spotlight– Smart Apartment Solutions 

 Genesee  

 Lapeer 

 Livingston 

 Oakland 

 Washtenaw 

 Wayne 

What we have to offer: 
 

 Mystery Shops 

 Marketing Analysis 

 Temporary staffing 

 Direct hires 

 Smart Turns 

 Reputation Management 

 Employee-professional curriculum 

“Smart Apartment Solutions is a lease“Smart Apartment Solutions is a lease“Smart Apartment Solutions is a lease---up and marketing up and marketing up and marketing    
company that supports your multicompany that supports your multicompany that supports your multi---family community.”family community.”family community.”---   
Megan Orser 

Turn occupancy 
challenges into 

smart solutions; call 
Dawn or Megan, 

The Smart Girls, and 
get smart with your 

community. 

Contact Name: Megan Orser 
Business Address:  
107 Aprill Drive, Ste.1 
Ann Arbor, MI 48103 
megan@smartapartmentsolutions.com 
www.smartapartmentsolutions.com 
Hours of Operation:  
Monday– Friday  8 a.m. to 5 p.m. 

Serving these counties:  

Protect the Lease — NAA 

On July 26, reports indicated that a framework for a unified legisla-
tive product could appear before the August Congressional recess 
regarding tax reform, which is an accelerated timeline.  NAA be-
lieves they must continue to broadcast the industry’s priorities now, 
before legislation emerges and we may find we have little time to 
react.   
 
Background (in case you missed it): 
 When Donald Trump won the Presidency, the Republican 
Party found itself in control of Congress and the White House for 
the first time in decades. Long-held Republican policy goals like 
repealing the Affordable Care Act and tax reform went from hypo-
thetical to probable. The multifamily industry recalls the last major 
tax reform package in 1986, and the devastating impact the law 
had on commercial real estate. The goal of NAA’s advocacy on tax 
reform is to make sure the industry is not harmed like it was in 
1986. In late 2016, therefore, NAA leadership began discussing an 
industry wide advocacy campaign in the likely event that tax reform 
emerged as a legislative priority. After BOD/AOD approval at 2017 
Capitol Conference, NAA staff began an RFP process. Story Part-
ners, a firm with a long history in grassroots advocacy, was select-
ed and began work in late March.  
 On May 22, NAA launched the “Protect the Lease” grassroots 
campaign. There are two important aspects to note about the cam-
paign name and identity. First, this is not branded as an NAA or 
NMHC initiative. The name is deliberately thematic and not tied to a 
specific organization, so that anyone in the industry who cares 
about the issue feels like they have a platform to share their con-
cerns with Congress, regardless of whether they are a member of 
NAA or NMHC. Second, the decision to use the word “lease” in the 
title is based upon this industry wide perspective; we needed a 
ubiquitous term that anyone in the industry would immediately rec-
ognize and want to know more about. We realize that has caused 
some confusion with the NAA Lease Program, but the Lease Pro-
gram is fine. 
 

Where Things Stand, Summer 2017 
 While tax reform has been identified as a priority by the Ad-
ministration and GOP leadership, no legislation has been drafted. 
Difficulties on health care, draft a fiscal 2018 budget resolution and 
possibly extend the national debt limit have all been obstacles to 
proceeding with tax reform. The only document that exists is the 
House GOP “Blueprint” for tax reform, a white paper written last 
summer. Several aspects of that document, including the Border 
Adjustment Tax (BAT), have dominated the early discussion and 
debate. To achieve broad tax reductions, the Blueprint proposes to 
raise revenue by eliminating several items that concern multifamily. 
Therefore, the campaign is currently driven by the need to protect 
several tools that have allowed the industry to grow and prosper: 

 Protect Flow-Through Entities 
 Maintain Like-Kind Exchanges 
 Retain the Deduction for Business Interest 
 Protect the Low-Income Housing Tax Credit 

If and when specific legislation is written, NAA will evaluate it in its 
entirety to see how it would affect the industry as a whole, and 
make specific recommendations at that time. Until then, we want to 
continue sending messages on our priorities (18,000 messages to 
Congress as of July 26). 

 

What NAA requires: 
Go to www.ProtectTheLease.com and TAKE ACTION.  
Send a message to Congress by using the tools on 
the site.   Any Member that has a social media ac-
count (Twitter, Facebook, LinkedIn) should also feel 
free to use those platforms to share the campaign.  

http://www.protectthelease.com
http://www.protectthelease.com/


HERE’S HOW IT WORKS: 

 Every New Business Partner Member (Vendor) who 
joins:   You receive $25 cash or Association Bucks and 
1 point 

 Every New Property Professional Member: 
You receive $25 cash or Association Bucks and 1 point 
for every 50 units the property professional member 
joins (For example: if they join 200 units - you will 
receive a $100 referral fee or Association Bucks and 
earn 4 points) 

 
PLUS: 

 Reach 5 points and receive a $200 bonus on top of the 
referral fee 

 Reach 10 points and receive an ADDITIONAL $300 

 Reach 15 points and receive an ADDITIONAL $400 

 Reach 20 points and receive an ADDITIONAL $500 
 

RULES:  

 Contest and points accumulations start immediately 

through 12/31/17 

 You must call the office and give the name/company of 

who you referred to the Association.  Prospective new 

member MUST tell WAAA who referred them when they 

sign up 

 Any person receiving $600 or more in referral fees/

bonus will receive a 1099 at the end of the year.  Bonus/

Fees/Association Bucks will be paid only after new 

member has paid their dues. 

 Association Bucks are good for General Membership 

Meetings, Events, or Locally sponsored Education clas-

ses.  

New Communication Service you can sign up for!!! 

Did you get called when our July event got can-
celled? We can just send you a text, if  you sign up! 

Would you like to receive reminders for events and cancellation 
notifications via SMS, delivered directly to your cell phone?  

Pull the reminders out of the mess of emails in your inbox! 

Stay up to date by signing up.  Send email to info@wa3hq.org  
for text message alerts.  

Alerts may include Newsletter and upcoming event notifications 
as well as emergency cancellation texts.  

Your information will not be sold or shared and standard  
data and messaging rates apply. 

W.A.A

Thank

Member, just a remind-
er: Only 2 days left until 
our next event!  

You’re welcome, and     
registration is now open. 

http://web.wa3hq.org/buyersguide/Carpet-and-Flooring-Companies/Solar-Contract-Carpet-79
http://web.wa3hq.org/buyersguide/Plumbing-Services-and-Supplies/Dynamic-Drains-LLC-539
mailto:info@wa3hq.org


Business Partner members that want to par-
ticipate in this discount program to be listed 
and have a coupon on our website, contact 

Alice Ehn at 734-663-1200  
or info@wa3hq.org  

Member2Member Discounts 

ANDERSON PAINT COMPANY  
One complimentary 5 gallon bucket of primer or paint 
for WA3 members each year.  
Contact Number: 734-971-0868  
 
COMMERCIAL MORTGAGE PROVIDER 
734-476-3851  
1. No Application Fee   2. 10% discount on brokerage 
fee 
 
FULLER CREATIVE SERVICES 
Fuller Creative Services community photo session 
$275 (regularly $375).  Rental Home photos sessions 
only $150 (regularyly $200) per property. Order Give-
away Gifts and Save $25 on your first order over $300 
(new customers only). Contact Fuller Creative Ser-
vices for more details (734) 626-
7501 or fullercreativeservices@gmail.com. 
 
PAUL DAVIS RESTORATION &  
REMODELING  
734-930-0303  
www.restorationannarbor.com  
Call today for your FREE mold 
inspection 

Click HERE 
to go to  

coupons on  
website 

tel:(734)%20626-7501
tel:(734)%20626-7501
mailto:fullercreativeservices@gmail.com
http://www.restorationannarbor.com
http://web.wa3hq.org/coupons
http://www.wa3hq.org/
http://web.wa3hq.org/buyersguide/Painting-and-Supplies/PPG-Paints-564
http://web.wa3hq.org/buyersguide/Coinop-Laundry-Services/Coinmach-550
http://web.wa3hq.org/buyersguide/Painting-and-Supplies/SherwinWilliams-Company-603


Leadership Orientation Day 

2017 Calendar — SAVE THE DATES 

 August 4, GLAStar Award Deadline, contact 
PMAM and get your property the accolades it 
deserves. 

 September 21, Pub Crawl —  tentative loca-
tions…...Grizzly Peak, Ann Arbor Brewing and 
Haymakers.  Only $15 for Property Profession-
als, $30 for Business Partners. 

 October 12 and 13, GLAStar Education and 
Awards.  Amazing education...see below for 
speakers you will learn from. 

 October 18, Ann Arbor Student Housing Fair at 
the Union….get your name in front of students 

 October 19, Reverse Trade Show ( to benefit 
Grace Outreach of Michigan) & Wine and Eu-
chre Night (immediately following RTS) 

 October 26, Real Estate Continuing Ed for 
Property Professionals 

 November 6 to 9, NAA Assembly of Delegates 
 November 16, Annual GMM 

Rental Showroom & Clearance Center 
586.578.9560 

 Inspection Task Force 

 Interest Circle for Affordable Housing Providers 

 Interest Circle for Legislation and Advocacy   

 Interest Circle for Livingston County 

 Interest Circle for Maintenance Issues  

 Interest Circle of Owners of Rental Housing 

 Education Committee  

 Legislative Committee  

 Marketing the Association to the community 

 Membership Committee 

 Newsletter Committee 

 Product and Service Council for Business Partners 

 Program Committee 

 Senior Circle 

Join a Committee in 2017 

 The PMAM is developing a Leadership Orien-

tation Day for November  14, 2017 from 10:00 

am to 3:00 pm at the Lansing Brewery.  This 

one day training is designed to help anyone who 

is thinking about becoming a leader within their 

local association and anyone that is already serv-

ing on a committee or board gain a greater under-

standing of their leadership role.  It will give a 

sense of what to expect and how to be the best 

leader to move their association forward.  It is 

FREE leadership training.   

 In the meantime, below is a listing of what 

you can sign up for at the Washtenaw Area 

Apartment Association.  You do NOT need the 

orientation class to get started.  Give back today.   

http://web.wa3hq.org/buyersguide/Furniture-Sales-or-Rental/CORT-46
http://web.wa3hq.org/buyersguide/Coinop-Laundry-Services/Great-Lake-Comm-Sales-Corp-Office-583


Upcoming Events 

Is gearing up to fill another cup full of hope 

Reverse Trade Show 
In support of Grace Outreach of Michigan 

Suppliers’ chance to speak with key decision makers from local properties! 

Suppliers: Rotate between stations. Everyone: Ask those burning industry questions  

Property Professionals: We need only 1.5 hours of your time 
Decision Makers presented with the products and cost–effective services available today! 

$200 Supplier entry fee – dozens of decision makers present 
All proceeds go to our 501-C3 Charity and are 100% tax deductible 

Washtenaw Area Apartment Association 

3:30-5:00 p.m. October 19, 2017 Inside the All About Furniture Showroom 

Save the Date: Sept. 21st 
Pub Crawl   
5:00 p.m. – 8:30 p.m. 
$15 Property Professionals, $30 Business Partners 

Stop 1: Haymakers  
Stop 2: Ann Arbor Brewing Company  

Stop 3: Grizzly Peak Brewing 

http://web.wa3hq.org/events/Reverse-Trade-Show-Meet-The-Buyer-event-immediately-preceeding-Wine-and-Euchre-night-101/details
http://web.wa3hq.org/events/Reverse-Trade-Show-Meet-The-Buyer-event-immediately-preceeding-Wine-and-Euchre-night-101/details
http://web.wa3hq.org/events/Pub-Crawl-General-Membership-Event-100/details


Events and Education Calendar 

Newsletter print version  
published in May….. 

Did you get one?  

The Board of Di-
rector’s  

authorized a B&W 
hard copy of our 

newsletter in con-
junction with our 

monthly  
digital version for 
last month.  We would like  to hear from you 

if you would like this again.   

We want to hear from you!  
Do you like it? 

Email your opinion to: 
info@wa3hq.org 

August 2017 
Monday Tuesday Wednesday Thursday Friday 

 2 4 3 1 
Government  Affairs Roundtable - Chicago  

ALL THINGS LEGISLATIVE 

24 

7 11 8 
Membership– no meeting 
 
Legislative Committee 

25 

18 14 15 

9 
Marketing Committee 

21 22 
PMAM Legislative 
 
PMAM BOD Meeting 

10 
Education– no meeting 
 
BOD Meeting 

23 

16 17 

28 

29 

30 31 

GLAStar Deadline 
@ 8:04 p.m. 

1 

http://web.wa3hq.org/buyersguide/Internet-Services/Mlive-Media-Group-860
mailto:info@wa3hq.org

