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Vacancy Rates Hit Historic Lows  
Digested from “Smaller Cities Led Way in Rent Increases in 2014” 

The Wall Street Journal (1/5/15) 
 Rents in the United States have continued to increase for the fifth 
consecutive year, rising an average 3.6 percent in 2014 because of high 
demand and short supply. The average national rent was $1,124.38 per 
month — the highest since real-estate investment firm Reis started tracking 
the statistic in 1980. Meanwhile, vacancy rates dipped to 4.2 percent, their 
lowest point since 2000.  
 Although all 79 primary metro areas Reis tracks saw 
rent increases this past year, some of the largest jumps came 
in smaller and midsize metros where new construction was 
not as prevalent. For example, Denver saw rents rise 7.9 per-
cent, while Boston saw rents rise 4.9 percent. Other notable 
jumps include Charleston, South Carolina (5.5 percent), Ra-
leigh-Durham, North Carolina (4.8 percent) and Nashville, 
Tennessee (4.7 percent). 

 New construction will likely cause rent growth to slow 

some in 2015, as builders look to meet consumer demand. 

But National Association of Home Builders chief economist 

David Crowe anticipates that any significant slowing won’t 

occur until at least 2016. SEE MORE 

 Pest problems may become a thing of the past — at least 
when it comes to bedbugs — thanks to new research from Simon 
Freer University on helpful ways to detect and contain such is-
sues.  
 Researchers at the university have discovered a pheromone 
bait, comprising five volatile components and one less-volatile 
component, to capture the troublesome pests. Apartment-
community managers can use the safe, easily disposable lures to 
check for bedbug infestation as well as eliminate them from the 

premises. 
 The university’s five-year study stems from a 
global bedbug resurgence over the past 15 years, 
following a lengthy period of dormancy that result-
ed from improvements in insecticides. Bedbug 
bites result in potentially severe dermal reactions, 
emotional distress and paranoia, and emergency-
room visits in the United States soared from 21 to 
15,945 during the first decade of the 21st century.  
 Based on the study results, the research team 
hopes to bring a bait and trap to market in the com-
ing year to provide an affordable solution to this 
harmful pest issue. 

The Extinction of the Bed Bugs? 

SEE MORE 

Both of these articles 
are published on the 
NAA website and are 
digested from other 

sources.  Follow all the 
“Industry Insider” di-

gests at www.naahq.org.  
 

Membership has 

it’s BENEFITS 

http://www.wa3hq.org
http://www.wsj.com/articles/smaller-cities-led-way-in-rent-increases-in-2014-1420519636?KEYWORDS=Reis
http://www.pbs.org/newshour/rundown/bedbugs-begone-forever/
http://www.naahq.org/read/industry-insider
http://www.washlaundry.com/
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President’s Message:  by Amy Khan 

The success of your Association is  
dependent on strong involvement.  
We need your voice TODAY!!!!!!!! 

Office Message:  By Alice Ehn and Melinda Kaus 

 Melinda has been making 
the rounds of all association mem-
bers to introduce herself and to 
encourage our property manage-
ment professionals to attend the 
February General Membership 
Lunch and March 4th Trade Show 
and Maintenance Mania.  We are 
very excited to have a new way for 

everyone to sign up for events and education.  Our new integrated website 
is allowing you to sign into the member portal and update all your infor-
mation and to sign up for every thing easily.  Every property is a member 
and has a username and every person associated with that property can 
have their own username information and access.  If you take a class and 

 Happy New Year WAAA Mem-
bers!  I hope that everyone had a safe and 
happy holiday season.  I am personally 
very excited about what has been planned 
here at WA3 for 2015.  Look at the calen-
dar and be sure to plan on attending as 
many of this years events and education 
opportunities as you can. It is sure to be a 
great year. 
 As we settle in after the busy holi-
days its a good time to visit the new web-
site and make sure that you can easily log 
in and navigate thru all the features, update your profile and sign up 
for events.  If you have any problems using the new site, please be 
sure to contact the office and let them know. If you have co-workers 
who are not getting the newsletter be sure to pass that on so that all of 
our members have the opportunity to receive the full benefits of mem-
bership and stay informed. 
 Before the holidays Terri with Valley Ranch Apartments hosted 
our year end Directors Retreat. It was a busy evening filled with lots 
of great ideas.  This yearly event brings together current and past 
Board Members as well as committee members to talk about the past 
year as well as make plans for the future of the association.  Notes 
from this years retreat can be found in this months newsletter.  I wel-
come any input that any of you may have so please do not hesitate to 
reach out to me with your ideas and thoughts.  Only together can we 
continue to grow the strength of our voice in the community and move 
the association forward. Our association is only as strong as the mem-
bership makes it. 
 Enjoy the rest of January and I look forward to seeing all of you 
at the February General Membership Meeting.. 

Best Regards, Amy 

Join an Interest Circle or Committee 

 Don’t have time to serve on a committee?  
Join an interest circle. Receive information 
targeted to the information you want to hear 

about.  Whether you are part of the Livingston County group 
or Independent Rental Owners.  If they get together, you can 
hear about it and join.  Specific information for specific inter-
ests.   
 Go to the Member’s Only section of wa3hq.org and put 
in your username and password.  (Don’t know your username 
and password??  There is a button for that too). Click on the 
STAY INFORMED link and select what you are interested in.  
You can pick more than one. You can join a committee...even 
if you just have 1 hour per month.  Every committee has one 
time things that can be done to help out.  If you join a commit-
tee the chair will contact you to find a task that fits your 
schedule.  Below is a list of committees and circles.  Get in-
volved to day and help move the association forward.   
 

 Inspection Task Force 

 Interest Circle for Affordable Housing Providers 

 Interest Circle for Business Partners 

 Interest Circle for Legislation and Advocacy   

 Interest Circle for Livingston County 

 Interest Circle for Maintenance Issues  

 Interest Circle of Owners of Rental Housing 

 Education Committee  

 Legislative Committee  

 Marketing the association to the community 

 Membership Committee 

 Newsletter Committee 

 Product and Service Council for Business Partners 

 Program Committee 

sign up online the new database is automatically updated with your history.  
Our business partners have a company username and a main contact 
person username.  Companies can update all their information seamlessly 
and keep the information at the office coming to the right persons.  As 
always, contact us at info@wa3hq.org with any questions, problems or 
comments.  We would love to know what you think about our new im-

proved website and processes.    

mailto:info@wa3hq.org


NEW Business Partner  Marketing Packages 

Sign up for a Marketing Package and get 
your business name out there all year long. 

Advertising Opportunity 
5 Star Marketing 

Package Value 
3 Star Marketing 

Package Value 

1 Star Mar-
keting Pack-

age Value 

Attendance to 3 GMM     $           75     $     75     $         75  

Trade Show Booth    $         265     $   265      

Maintenance Mania Sponsorship    $         200          

Holiday Party Sponsorship Drink Sponsor  $         350  Food Sponsor  $   250  Game  
Sponsor 

 $       150  

Golf Outing includes 4 passes, 1 
hole sponsorship and company 
logo on all flyers 

   $         600     $   600      

Either Wine and Euchre Sponsor-
ship, Education Sponsorship or 
Mixer (choice of one) 

           $       100  

Website banner ad  (banner ad for 
12 consecutive 
mths plus en-
hanced listing) 

 $      1,850   (banner ad for  6 
consecutive mths 

plus enhanced 
listing) 

 $   950   (banner ad 
for 3 months 

plus enhanced 
listing) 

 $       500  

Newsletter ad 12-1/4 page ads 
in newsletter 

plus 1 full page 
once 

 $      1,755   6 - 1/4 page ads 
every other 

month plus 1/2 
page once 

 $1,030  (6-1/8 page 
ads) 

 $       450  

Directory Ad full page  $         275  1/2 page  $   220  1/3 page  $       170  

Total Value    $      5,370     $3,390     $   1,445  

Cost per package $3,000    $2,000    $900    

Quarterly installments 750   500   225   

http://www.wilmar.com/
http://commercial-carpet.net/


Member2Member Discounts A2energy Loan Fund for Rental Housing 

CALCO RECOVERY CONSULTING, LLC 
Receive a free, EMV-ready credit card terminal at 
each property location when you switch to us for 
credit card processing.  We have month to month 
contracts to ensure we keep our promise of lower 
cc processing rates. Contact http:// calco.net/
contactus.html or 248-225-3419.  
 

LEWIS GREENSPOON ARCHITECTS 
10% Discount on architectural services.  Contact 
David Lewis at 734-786-3757. 
 

PAUL DAVIS RESTORATION 
1. Free Mold Inspection 
2. 10% off any equipment rental 
3. 10% off any emergency water mitigation* 
*off standard Xactimate billing rates 
 

LOWE’S PROSERVICES 
5% off of every thing every day when you use 
your Lowe’s Accounts Receivable (LAR) account.   
2% extra discount for prompt payment of your 
LAE purchases within terms. 
 

COMMERCIAL MORTGAGE PROVIDER 
1. No Application Fee 
2. 10% discount on his brokerage fee 

Business Partner members that want to participate 
in this discount program and have a coupon on 
our website contact Melinda Kaus at 734-730-
4331 or email to mkaus@wa3hq.org.   

Sign up Extended to 
January 31, 2015 
 
Take advantage of a great new op-
portunity to make your rental proper-
ties more attractive to tenants. For a 
limited time, low-interest financing is 
available for energy upgrades to 1-4 
unit rental properties. 
 

CALLING ALL LANDLORDS:  
LOW-INTEREST FINANCING  
AVAILABLE FOR ENERGY  
EFFICIENCY RETROFITS 

 
LOAN FUND BASICS 
 Financing for up to $8,000 per property 
 Interest rates between 2% and 3.5% — reduced rates 

available for certain project types 
 Terms between 12 and 36 months 
 
ELIGIBLE PROPERTIES 
 Contain 1-4 units 
 Located in Washtenaw County 
 Must complete an energy audit prior to performing work 
 In compliance with local rental housing inspections 
 
WHAT’S COVERED 
 Insulation 
 Air sealing 
 HVAC upgrades 
 Select ENERGY STAR products 
 Other energy efficiency improvements—contact us for a 

full list of eligible measures 
 
For more information and to see if you qualify, visit 
a2gov.org/loanfund. 
Questions? Contact allison@cec-mi.org. 

http://www.a2gov.org/loanfund
mailto:allison@cec-mi.org


The first meeting with the 
City of Ann Arbor Rental 

Housing Inspection Department was very informative and produc-
tive.  Those attending were Chris Heaton, Ann Howard, Lisha 
Turner-Tolbert, Terry Root, Pete Deiniger, Michelle Foley, and Al-
ice Ehn. 
 The City of Ann Arbor would like to have the review of the 
Housing Code and all proposed amendments compiled for the city 
attorneys office by April 10th.  There will be 6 more meetings prior 
to this time by all stakeholders to ensure a proper review.  Subse-
quent meeting dates and time were determined.  
 Lisha indicated that this revision of the code needed to be 
done at this time.  The current code was put into place in 1986, 
and the fledgling apartment association was part of the process 
back then.  However, since that time, the advancements in hous-
ing and technology have necessitated a long overdue update.  The 
International collection of codes have been reviewed to be in com-
pliance with each other and are designed to be adopted at the 
local level. 
 One of the concerns at the outset of the code was the over-
reaching tone that not only would include rental housing, but also 
owner occupied.  The expansion of not only looking at Health and 
Safety of the residents, but also the increase in looking at the eco-
nomic welfare of the community.  The committee participants will 
be cognoscente of this tone throughout the review process and 
make every effort to limit the scope of inspections to what they 
should be.  More will be coming in the next few months.  You can 
join the Legislative and Advocacy interest Circle to keep informed 
on this  progress.   

Legislative Update 

A2 IPMC UPDATE!   

Get Involved — New Benefits Every Day 

 A new Public Act  passed in the lame duck session of the 
97th Legislature that would expand the definition of nuisance 
to include: a dangerous building; or a building, vehicle, boat, 
aircraft, or other place where human trafficking; or the unlaw-
ful use of a firearm or dangerous weapon is conducted.  Then 
it goes on to increase the maximum fine amounts , the time to 
file a nuisance complaint, and allows for the seizure and sale 
of personal property in which certain crimes have been com-
mitted.   
 If the existence of the nuisance is established in an action 
under this chapter, the court can enter an order of abatement 
that could include the removal and sale of the furniture, fix-
tures and contents, the effectual closing of the building or 
place for use up to a 1 year period. 
 The Property Management Association of Michigan’s 
legislative committee and your lobbyist Mia McNeil at Kelley 
Cawthorne worked with the Attorney General’s office to en-
sure that an amendment to have increased notice of abate-
ment was included in the final version of the bill.  

House Bill 5230 passed—PA 387 

http://www.greatlakeslaundry.com/
http://www.solarcontractcarpet.com/


February 11, 2015 Capitol Day in Lansing   
Be a part of the legislative efforts by visiting your 
state representative to discuss rental housing issues 
 

February  19, 2015 — Mayor’s Lunch 
Weber’s Inn General Membership Lunch  

Join all members for this lunch with all invited 
Mayor’s and Township Officials 
Cost to sponsor:  $150 per meeting.  Get 5 minute 
presentation, name in all publications and links in 
newsletter, logo tent cards on all tables, and exclu-
sive rights to dispense literature.  
 

February 23 through 27 — CAM/CAS  
Certified Apartment Manager and Certified Apart-
ment Supplier class. February 23rd through 27th.  
New format.  CAS candidates must take December 
Supplier Success online to qualify.   
Cost to sponsor:  $100 per class.  Get 3 minute 
presentation time.   
 

March 4 , 2015 
Trade Expo and Maintenance Mania 

Weber’s Inn  
All sign ups are on the new website  

Trade Expo from 1:30 to 3:30 and Maintenance Ma-
nia 3:30 to 5:30 - Come for this FREE afternoon and 
find interesting new vendors for you to improve 
your bottom line and then cheer on your  Mainte-
nance Team for cash prizes and complimentary trip 
to the NAA June Conference competition for the 
overall MM 1st place Region III winner.    
Sign Up HERE  
Cost for booth space: $265 member 
Cost to sponsor mania game:  $200 per class.     
 

April 16, 2015— Legislative Update Lunch 
With Mia McNeil, David Gregory and Greg Brown, 

Senior VP Government Affairs for NAA 
Cost to sponsor:  $150 per meeting.  Get 5 minute 
presentation, name in all publications and links in 
newsletter, logo tent cards on all tables, and exclu-
sive rights to dispense literature.  
 
 

2015 Calendar Meetings and Education to SAVE THE DATE and SPONSOR 

From March to May 
CAMT — Hands on training for maintenance.  March 
10 to 13—Electrical  
March 25 and 26—Plumbing 
April 14 to 16 — HVAC 
May — Appliance Repair and Int/Ext Maintenance. 
 

May 13 — Meet the Buyer/ Reverse Trade Show  
At All About Furniture on Jackson Rd. 

Come and meet those persons you have been wanting to get a 
meeting with but are too busy to meet with you. Or don’t return 
your calls.   
 
Real Estate Con Ed for Property management — April 

or October– qualifies for 6 CEC’s for designations.  
 

June  5—Annual Golf Outing at  
Ann Arbor Country Club.  

 
After Hours Summer Mixers — June 11th, June23rd 
(sponsored by Solar Contract Carpet) and August 
13th.  
 
September 15th, 17th, 22nd and 1/2 day 24th NALP, 

National Apartment Leasing Professional Designation. 
  

 September 17, 2015- General Membership Network-
ing Pub Crawl? (this event not confirmed) 

 
October  8th and 9th - GLAStar Education and Awards 

Event. Lansing 
 

October 15, 2015 - Wine and Euchre Night at All 
About Furniture 

Lessons available...Super Fun Networking event 
 

November 19, 2015 - Annual General Membership 
Lunch voting for 2016 Directors 

Cost to sponsor:  $150 per meeting.  Get 5 minute 
presentation, name in all publications and links in 
newsletter, logo tent cards on all tables, and exclu-
sive rights to dispense literature.  

 
December 3, 2015 - Holiday Awards Evening at  

Aubree's for pool and shuffleboard 

http://web.wa3hq.org/events/Trade-Expo-and-Maintenenace-Mania-6/details
http://www.solarcontractcarpet.com/


TRIA still looms 

Apartment Industry Colleagues, 
 Happy New Year! I hope this message finds 
you safe and healthy so far in 2015. 
 The new Congress has been sworn in, 

freshmen are figuring out where the cafeteria, the WC and Committee cham-
bers are located (not necessarily in that order) and the party caucuses are 
organizing for many battles to take place over the next two years. For the 
GOP, the hope was to start fresh with no extraneous baggage from the last 
Congress getting in the way of their goals as they take control of both cham-
bers. Alas, it was not to be. Congress left the reauthorization of the Terror-
ism Risk Insurance Act (TRIA) undone before the end of the 113th Congress 
so now they must dispense with that before they can dig into other priorities. 
 As you know by now, former Sen. Tom Coburn (R-Okla.), in his final 
act of contrarianism, refused to allow the TRIA reauthorization go forward in 
an expedited manor. Senate Democratic leadership would not take the addi-
tional week it would require to run out the clock on Senator Coburn (which 
would have kept the Senate in almost to Christmas) and therefore TRIA 
expired on Dec. 31, 2014. The reaction from a broad coalition of industries, 
trade associations and private companies was shock, disappointment and 
anger and it was not long before House Republicans issued not one but two 
statements committing them to the immediate reauthorization of TRIA when 
the 114th Congress opened for business in January.  
 It is up for debate as to whether Congress can move as quickly as it 
would have us believe to reauthorize TRIA. Moreover, there are elements in 
both the House and the Senate who did not like the reauthorization proposal 
that was on the table last year and would love to start over and get the prod-
uct they much prefer. Undoubtedly, that product would significantly reduce 
the federal government’s role in insuring the availability of terrorism insur-
ance coverage placing in question the ability of members of the apartment 
industry (and other industries) to get coverage at all, let alone at affordable 
rates. Regardless, NAA and our coalition partners are working hard to im-
press upon Congress the critical need for them to move fast on a reauthori-
zation of TRIA. 
 Signals have been mixed from insurers to this point as to how they will 
deal with the expiration of TRIA. Some are taking the hard line and notifying 
policyholders that without TRIA they (a) cannot continue to provide coverage 
at all or (b) cannot continue to provide it at present rates. Other providers are 
taking a “wait-and-see” approach and extending their current coverage for 
some limited period in anticipation that Congress will act quickly to reauthor-
ize the program. What is your provider telling you? I’m interested in your 
experience so please drop me a line (my email address is at the end of this 
column) and give me your story. 
 Setting aside the TRIA debacle for the moment, Congress will spend 
the next 30 days or so getting organized both within the respective political 
parties and within individual committees, setting their agendas for the year. 
Soon after that, Committee Chairmen will release their draft schedules for 
hearings and perhaps even markup of relevant legislation. At the same time, 
individual Congressmen will be moving bills of their own through the pro-
cess. Some will reintroduce bills from the 113th Congress that did not pass 
the finish line (most of the bills introduced) and others will craft new pieces of 
legislation reflecting their particular policy priorities. We will be sifting through 
all of these for the good, the bad and the…well you get the point. 
 The apartment industry will have issues of its own to bring before Con-
gress in March during the 2015 NAA Capitol Conference. Those issues are 
being determined now and will be announced right around the beginning of 
February. I hope everyone reading this plans to attend the conference and 

make their voice heard. We need your support! I encourage you to register 
now – hotel rooms are subject to availability after Feb. 20.  
 There are more than 70 new members of Congress, many of whom 
likely do not know much about the apartment industry. Whether it’s at the 
Capitol Conference or at home, we need you to meet these leaders and 
make them smart on our business. If you already know that you have a rela-
tionship with one of these new members of Congress, please let us know. If 
you don’t, but want to develop that relationship, let us know that too and we 
will help you make that connection. If you’re not sure who the new members 
are, contact me and I will get you a list of those members in your community 
or state. 
 That’s it for now. As always, you can give me a proper thrashing over 
the content of this column by email me at greg@naahq.org. I also welcome 
accolades and shameless pandering. 

Have a great month and once again, Happy New Year!  Greg 

Gregory Brown, Senior Vice President of 
Government Affairs, and his staff, track 
and report on state and local government 

trends across the country.   
Visit http://www.naahq.org/learn/

government-affairs/federal-state-local-
issues for more information.  

Update on TRIA January 8, 2015 from Greg 
 This afternoon the Senate voted 93-4 to pass a reauthorization of the Terror-
ism Risk Insurance Act. The House of Representatives passed this same legisla-
tive yesterday by a 416-5 vote. The bill under consideration is the same bill that 
was approved by the House in December but which the Senate could not get 
passed before adjourning for the year. 
 All that remains is for the President to sign the bill which it seems very likely 
he will do. There is an extraneous measure included in the legislation related to 
derivatives trading under the Dodd-Frank law which is opposed by Democrats and 
the President. That provision, however, does not appear to be significant enough 
for him to veto this bill. 
  As you know, NAA and NMHC members, working with a long list of real 
estate and other industry organizations, worked hard last year to get a reauthoriza-
tion of TRIA. We came close in December but were stymied. The fact that the 
House and Senate rallied this quickly and on the third day of business in the 114th 
Congress got a reauthorization passed is a testament to that hard work. You as 
members of the apartment industry should be proud of that. 

http://www.coinmach.com/
http://capitol-naa.naahq.org/
http://capitol-naa.naahq.org/
mailto:greg@naahq.org
http://www.naahq.org/learn/government-affairs/federal-state-local-issues
http://www.naahq.org/learn/government-affairs/federal-state-local-issues
http://www.naahq.org/learn/government-affairs/federal-state-local-issues
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New Members to Welcome 
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PROPERTY PROFESSIONAL MEMBER 
Tasawar Properties 
Ambreen Tasawar 
 
BUSINESS PARTNER MEMBER 
Minol 
Larry Condon 
15280 Addison Rd, #100, Addison, TX 75001 
Phone: 517-403-5000 
Email: lcondon@minolusa.com 
Statewide Member 
 
Universal Utilities 
Greg Popilek 
P.O. Box 190539, Burton, MI 48519-0539 
Phone: 810-233-3112 
Email: sales@universalutilities.com 
Statewide Member 

In Remembrance 

 It is with much sorrow 
that we announce the 
passing of Nick Contaxes 
on November 30, 2014 
after an extended illness.  
Nick was from Cincinnati, 
Ohio and attended Rock-
ford College in Rockford, 
Illinois and Illinois Institute 
of Technology in Chicago, 
Illinois.  After his studies 
he moved to Ann Arbor to 
work at Bendix Aerospace 
Systems Division and 
lived in Ann Arbor until he 
died.  He was a success-
ful landlord with several rental properties.  Nick 
could be seen riding his bicycle to collect rents and 
talk with his residents.  
 Nick was an active part of the legislative com-
mittee and participated in most of the events the 
association offered.  He is pictured here at a legis-
lative reception held at Woodland Mews Apartment 
community.  As a member of the Libertarian Party, 
he was always available to meet with legislators on 
behalf of all our members to affect what ever 
change we could to better the rental housing indus-
try locally.    

 Crain’s Detroit Business announced in September 
22, 2014 that one of our members, off-campus housing 
matchmaker Cribspot was successful in raising 
$660,000 with help from Ann Arbor Based Huron River 
Ventures and Detroit based First Step Fund.   
 According to the article, Jason Okrasinski, Tim 
Jones and Evan Dancer, grew the business from a busi-
ness class idea to helping 56,000 renters find a place to 
call home at the University of Michigan, Michigan State 
University, the University of Iowa, the University of 
Cincinnati, the University of Wisconsin and Ohio State 
University.  
 Congratulations goes out to this group for their for-
ward thinking ideas.  To read the full announcement go 
to  CRAIN”S. 

Member News — Cribspot 

http://web.wa3hq.org/buyersguide/search
http://web.wa3hq.org/buyersguide/search
http://web.wa3hq.org/buyersguide/search
http://web.wa3hq.org/buyersguide/search
https://www.facebook.com/pages/Washtenaw-Area-Apartment-Association/76011336153?focus_composer=true
https://www.flickr.com/photos/124693499@N07/sets/
http://shce-naa.naahq.org/
http://www.crainsdetroit.com/article/20140921/NEWS/309219987/off-campus-housing-matchmaker-cribspot-raises-660000-round


Holiday Award Event Paparazzi 

The Holiday Award event at Aubree’s in Depot Town turned out to be a wonderful place for 

a get together during this busy holiday time.  So wonderful that the program committee 

has decided to host the event there next year.   Make sure you get the first Thursday in 

December on your calendar.  Come and join everyone there for a festive event with 

awards to kick off the end of the year season.  Better yet, become a committee member 

or enter NOVA and get an award yourself.   

Thank you to our 

sponsors:  
  Drink Sponsor:  

 Apartments. 

com with their signature appletini drink 

 Food Sponsor: Midwest Cabinet and Counter 

 Game Sponsor: CORT  

Board Members that have 

completed a term in office  

 Kristine Siemieniak 

 Christy Collings 

 Russ Egerton (retiring) 

 Mark Hannaford 

(retiring) 

NOVA winners: 
Manager of the Year 

Tie - Sarah Rutter, The 

Pines of Cloverlane & 

Nellie Klug, Westbury 

Apartments, Howell 

 

Not pictured: 

Best Maintenance Person 

Andrew Purman, Oakhaven Manor 

Best Leasing Person 

Theresa McDevitt, Lakeshore Village 

Best Community Support Person 

Carri Peddicord, Lakeshore Village 

Pool Tables……...Shuffleboard……..and Prizes 

2014 Committee Participants 

Winner of the Randolph White  

Memorial Award 
Ron W. White, Oxford Company 

 

Pictured with Jamie Schmunk and 

Andy Copp owners of Wilson White 

Company  



Your New Website  

 You have a new website to keep you up to 
date on all information coming from the associa-
tion.  Along with the newsletter (which is now 
available to all members under the CONNECT 
tab) will keep you up to date on legislation, events 
and education you and your staff need to be experts 
in rental housing.  Hopefully this article will help 
you understand where to go and how to find what 
you need.   
 First there is a new members only area.  Sign 
on when you want to register for a class or event 
under the EVENTS/EDUCATION tab.  You can 
also find the next upcoming events at the bottom of 
the page and click on the event you want.  It will 
take you to a page that has all the details of the 
event or education and you can hit register.   
 We have two new banner ad areas for Busi-
ness Partners to get their name out more.  Just call 
the office for a flyer to let you know how to adver-
tises.  Or go to CONNECT for more information.  
 New tags have been set up to help you  get the 
most of your membership dollars.  The Property 
Professional email communication network 
HOUSING LISTSERVE is now a button on the 
home page.  Just click on it and type in your ques-
tion for your peers.  Remember, this is a private 
email network but everyone on that network can 
see what you post and what you answer.   
 Finally, we now have videos on the front page 
of the website.  The one there right now is about 
the upcoming June Education Conference and Ex-
position in Vegas.  Jump online and play around.  
Next month, we will post a picture of the members 
only area to help you navigate that.   



Events and Education Calendar 
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18 
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President’s 
Day 

20 19BOD Meeting 

GMM Lunch Weber’s Inn 
Mayor’s and Elected Official Invited 

17 
Program Committee 
 

February 2015 

 9   

 2 6 

11 
 
PMAM Capitol Day—Lansing 

13 

Monday Tuesday Wednesday Thursday Friday 

5  

12 

3 4 

 10 
Membership Committee 
Legislative Committee 

CAM Class — Full Days all week 

January 2015 

 26   

 19 
Martin 
Luther 
King Day 

23 

28 
 

30 

Monday Tuesday Wednesday Thursday Friday 

22  
 

29 

20 

Program Committee 

21 

Education Committee 

 27 
PMAM Board Meeting 

March Preview 
4 — Trade Show and Maintenance Mania 

10, 11 and 12 — CAMT—Certified Apartment Mainte-
nance Technician Electrical Class 

14 through 18 — NAA Capitol Conference, Washing-
ton DC 

19 — Board of Directors Meeting 

24 — PMAM Meeting Lansing 

25 and 26 — CAMT Plumbing Class 

http://www.naamania.org/index.html

